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STRATA REPORT 

Client Infinity Property Agents  

Address of property Unit 5503/93 Liverpool Road, 
Sydney, NSW. 

Lot 201 

Strata Plan SP 72381 

Name of Strata Management Co. Change Strata 

Address of Strata agent Sydney 

Telephone Number  of Strata Agent 8203 3111 

Report Date 5 February 2020 

 

General Information 

Owner’s Name J. K. M. Jong  

Unit Entitlement. 40 

 

Levy Contributions 

Administration Fund contribution. $2,120.49 

Sinking Fund contribution. $193.60 

Are There any Special Levies? No on records presented. 

Admin. Fund Balance Approx. $682,861.12 

Sinking Fund Balance. $3,136,864.90 

 

Insurances 

 

Meetings 

 
Annual General Meeting 
21 January 2014 
 
 

 
 
An update to legal proceedings in relation to the building 
defect case against Meriton/Karibla (later settled for 
approximately $14,000,000 and defects remediated), 

Building Insurance Yes 

Insurance Company JLT Brokers combined insurance. 

Due Date 30 September 2020 

Fire Safety Report Issuing Body Sydney Council 

Certificate Date. 2020 

Pet Friendly? Owners corporation permission needed. 
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BMC Annual General Meeting 
25 August 2014 
 

Administration Fund set at $2,260,162.00 p.a. 
Sinking Fund set at $46,000.00 p.a. 
All plus GST, 
Building insurance continued, 
All other matters were meeting formalities as per the 
attachment below,  
Expenses for the year are scanned below this meeting, 
Meeting closed. 
 
Contribution set and insurance continued, 
Meeting closed. 
 

 
BMC Annual General Meeting 
23 February 2015 
 
 
 
 
 
Annual General Meeting 
29 April 2015 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Annual General Meeting 
2016 
 

 
 
Administration Fund set at $1,994,200.00 p.a. 
Sinking Fund set at $200,000.00 p.a. 
Building insurance continued, 
All other matters were meeting formalities as per the scan 
below, no major works tabled. 
Meeting closed. 
 
Administration Fund set at $2,340,592.00 p.a. 
Sinking Fund set at $50,000.00 p.a. 
All plus GST, 
Building insurance continued, 
Special bylaw for common property works and bylaw for 
the installation of bike racks passed as per the attachment 
below, 
All other matters were meeting formalities as per the scan 
below, no major works tabled. 
Executive Committee Meeting: 
Meeting formalities and general maintenance recorded 
only, 
Expenses for the year are attached below in the notice of 
this meeting, 
Meeting closed. 
 
Not held. 
 

 
BMC Strata Committee Meeting 
17 August 2017 
 
 
Annual General Meeting 
21 February 2017 

 
 
General maintenance and contribution breakup recorded 
only as per the attachment below, 
Meeting closed. 
 
Façade remedial works to be undertaken as per motion 11, 
other defect works to be undertaken which are mostly 
waterproofing and fire safety related. 
Motion 13: 
Short term letting bylaw passed, all lots to comply with 
local council as per this motion recorded below, 
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Special bylaw 16: Keeping of animals passed, conditions of 
ownership were set in this meeting as per the attachment 
below.  
Bylaws reviewed (attached), 
Administration Fund set at $1,971,533.00 p.a. 
Sinking Fund set at $180,000.00 p.a. 
Building insurance continued, 
All other matters were meeting formalities as per the scan 
below,  
Expenses for the year are attached below in the notice of 
this meeting, 
Meeting closed. 
 

 
BMC Strata Committee Meeting 
12 February 2018 
 
 
BMC Annual General Meeting 
18 May 2018 
 
 
 
 
 
Annual General Meeting 
2018 deferred to 2 July 2019 

 
 
Administration Fund set at $2,015,750.15 p.a. 
Sinking Fund set at $470,000.00 p.a. 
Meeting closed. 
 
Administration Fund set at $290,960.13 p.a. 
Sinking Fund set at $234,002.18 p.a. 
Building insurance continued, 
All other matters were meeting formalities as per the scan 
below, no major works tabled. 
Meeting closed. 
 
Administration Fund set at $1,927,721.40 p.a. 
Sinking Fund set at $176,000.00 p.a. 
Building insurance continued, 
3 quotes for Mid-Rise defect remedial works were 
recorded, R. M. Waston (builders) were approved at a cost 
of $863,687.00  
Lot 235 renovations approved subject to a $20,000.00 
bond as per the attachment of this meeting below. 
All other matters were meeting formalities as per the scan 
below,  
Expenses for the year are attached below in the notice of 
this meeting, 
Meeting closed. 
 

 
BMC Strata Committee Meeting 
13 February 2019 
 
 
Strata Committee Meeting 
17 October 2019 
 
 
 
 

 
 
General maintenance recorded only to all lots within the 
BMC, no special levies raised. 
Meeting closed. 
 
R. M. Watson appointed to undertake Mid-Rise defect 
works as per the attachment of this meeting below, 
Building engineers Inhabit Australasia appointed to 
oversee the works as per the attachment of this meeting 
below, 
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Annual General Meeting 
10 December 2019 

Mid-Rise security appointed, 
Meeting closed. 
 
Administration Fund set at $1,927,721.40 p.a. 
Sinking Fund set at $176,000.00 p.a. 
Building insurance continued, 
Façade remedial works are recorded to be underway, 
various units are to receive attention, unit 5503 is not 
mentioned as per the attachment below. 
There is correspondence in relation to unit 4008 
installation of flooring. As with all strata plans any 
installation of flooring must be preceded by an application 
as any installation must follow the plans bylaws.    
All other matters were meeting formalities as per the scan 
below,  
Meeting closed. 
 

 
Other comments. 

 
This report is to be taken in context and in conjunction  
with the scans below. 
The building comprises of 4 strata plans mainly, 
1. Commercial, 
2. Low Rise, 
3. Mid Rise and, 
4. High Rise. 
All these plans are managed by different companies. 
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STATEMENT

Statement Period

Account No

Page Number

Date Type Details Reference Debit Credit Balance

Over 90 Days 90 Days 60 Days 30 Days Current BALANCE DUE:
Date Paid Amount Paid

J KM Jong  M De Conceicao Jong
11 Willunga Place
West Pennant Hills  NSW 2125

01 Aug 18 to 04 Feb 20

201

1 of 2

Brought forward 0.00
01/08/18 Invoice 01/08/18 To 31/10/18 I0009835 2,120.49 2,120.49
01/08/18 Invoice 01/08/18 To 31/10/18 I0010070 193.60 2,314.09
02/08/18 Receipt Admin Fund R0006912 2,120.49 193.60
02/08/18 Receipt Capital Works Fund RA006912 193.60 0.00
26/09/18 Invoice 01/11/18 To 31/01/19 I0010305 2,120.49 2,120.49
26/09/18 Invoice 01/11/18 To 31/01/19 I0010540 193.60 2,314.09
01/11/18 Receipt Admin Fund R0007178 2,120.49 193.60
01/11/18 Receipt Capital Works Fund RA007178 193.60 0.00
23/01/19 Invoice 01/02/19 To 30/04/19 I0010775 2,120.49 2,120.49
23/01/19 Invoice 01/02/19 To 30/04/19 I0011010 193.60 2,314.09
05/02/19 Receipt Admin Fund R0007447 2,120.49 193.60
05/02/19 Receipt Capital Works Fund RA007447 193.60 0.00
30/04/19 Invoice 01/05/19 To 31/07/19 I0011245 2,120.49 2,120.49
30/04/19 Invoice 01/05/19 To 31/07/19 I0011480 193.60 2,314.09
04/06/19 Receipt Admin Fund R0007824 2,120.49 193.60
04/06/19 Receipt Capital Works Fund RA007824 193.60 0.00
08/07/19 Invoice 01/08/19 To 31/10/19 I0011715 2,120.49 2,120.49

$11,376.85 $9,256.36 $2,120.49

$2,314.09
0.00 0.00 0.00 0.00 2,314.09

72381/02100201 Lot 201/5503

StrataPay Reference

1354 8492 4

Tel: 1300 552 311

Ref: 1354 8492 4

www.stratamax.com.au

Ref: 1354 8492 4

Tel: 1300 552 311

Ref: 1354 8492 4

Biller Code: 74625

Ref: 1354 8492 4

Billpay Code: 9216

Ref No: 1354 8492 485

Make cheque payable to:

StrataPay 1354 8492 4

BSB: 067-970

Account No: 1354 8492 4

(Applies to this bill only)

Change Strata Mngt Pty L

J KM Jong  M De Conceicao Jong
11 Willunga Place
West Pennant Hills  NSW 2125

Amount Due Date

$2,314.09 18 Feb 20

Telephone: Call this number to pay by credit card using a

land line or mobile phone. International: +613 8648 0158

Internet: Visit this website to make a secure credit card

payment over the internet.

Direct Debit: Make auto payments directly from your

nominated bank account or credit card.

Go to www.stratapay.com/ddr to register.

BPay:Contact your participating financial institution to make a payment

from your cheque or savings account using BPay.

In Person: Present this bill at any Post Office to make cash, cheque or

debit card payments.

Mail: Send cheque with this slip by mail to: StrataPay, Locked Bag 9

GCMC, Bundall Qld 9726 Australia

Internet Banking - EFT: Use this BSB and Account Number to pay directly

from your bank account in Australian Dollars (AUD).

Account Name: StrataPay   Bank: CBA, Sydney, Australia.

*71 216 135484924 85



STATEMENT

Statement Period

Account No

Page Number

Date Type Details Reference Debit Credit Balance

J KM Jong  M De Conceicao Jong
11 Willunga Place
West Pennant Hills  NSW 2125

01 Aug 18 to 04 Feb 20

201

2 of 2

Brought forward 11,376.85 9,256.36 2,120.49
08/07/19 Invoice 01/08/19 To 31/10/19 I0011950 193.60 2,314.09
02/09/19 Receipt Admin Fund R0008096 2,120.49 193.60
02/09/19 Receipt Capital Works Fund RA008096 193.60 0.00
30/09/19 Invoice 01/11/19 To 31/01/20 I0012185 2,120.49 2,120.49
30/09/19 Invoice 01/11/19 To 31/01/20 I0012420 193.60 2,314.09
01/11/19 Receipt Admin Fund R0008315 2,120.49 193.60
01/11/19 Receipt Capital Works Fund RA008315 193.60 0.00
18/12/19 Invoice 01/02/20 To 30/04/20 I0012655 2,120.49 2,120.49
18/12/19 Invoice 01/02/20 To 30/04/20 I0012890 193.60 2,314.09

$16,198.63 $13,884.54 $2,314.09



Strata Plan No. 72381
BALANCE SHEET
AS AT 4 FEBRUARY 2020

OWNERS FUNDS       ACTUAL       ACTUAL
       04/02/20        31/07/19

Administrative Fund 682,861.12 834,522.84
Capital Works Fund 3,136,864.90 3,100,368.73

TOTAL $ 3,819,726.02 $ 3,934,891.57

THESE FUNDS ARE REPRESENTED BY

CURRENT ASSETS

Cash At Bank 3,725,759.26 771,725.82
Term Deposit 1 0.00 2,500,000.00
Term Deposit 2 0.00 500,000.00
Levies In Arrears 346,663.59 128,931.82
Other Arrears 7,092.70 6,009.56
Interest On Overdue Levies 24,886.88 22,745.50
Prepaid Expenses 0.00 242,832.43
Sundry Debtors 0.00 108,712.49
Fixed Assets 15,323.52 15,323.52

TOTAL ASSETS 4,119,725.95 4,296,281.14

LIABILITIES

G S T Clearing A/C 19,117.73 (7,404.30)
P A Y G Clearing A/C 11,251.00 0.00
Creditors 217,231.28 25,880.28
Accrued Expenses 0.00 93,840.00
Renovation Bonds 37,500.00 32,500.00
Levies In Advance 14,899.92 216,234.24
Other Payments In Advance 0.00 5.50
Sundry Creditors 0.00 333.85

TOTAL LIABILITIES 299,999.93 361,389.57

NET ASSETS $ 3,819,726.02 $ 3,934,891.57



Strata Plan No. 72381
STATEMENT OF INCOME AND EXPENDITURE

FOR THE PERIOD 1 AUGUST 2019 TO 4 FEBRUARY 2020
ADMINISTRATIVE FUND       ACTUAL       BUDGET      %       ACTUAL

01/08/19-04/02/20 01/08/19-31/07/20 01/08/18-31/07/19

INCOME

Levies - Contributions 1,445,790.64 1,927,721.40 75.00 1,927,721.09
Levies - Contrib. Discounts 0.15 0.00 0.00 0.00
Collection Charges 5,389.09 0.00 0.00 6,592.54
Key Deposits 90.91 0.00 0.00 0.00
Site Administration Income 20,590.90 0.00 0.00 39,617.40
Sundry Income 0.30 0.00 0.00 0.00
Interest On Overdue Levies 7,690.98 0.00 0.00 15,296.58
Search Fees 0.00 0.00 0.00 217.00
Certificate Fees 436.00 0.00 0.00 545.00

TOTAL INCOME 1,479,988.97 1,927,721.40 1,989,989.61

EXPENDITURE - ADMIN. FUND

Audit Fees 0.00 5,800.00 0.00 5,775.00
Bank Charges 841.60 300.00 280.53 250.60
Budget Adjustment 0.00 (154,035.60) 0.00 0.00
Certificate Fees 40,400.98 0.00  ****** 545.00
Caretaking / Building Manager 89,368.00 213,000.00 41.96 206,992.00
Caretaking - Expenses 2,489.04 9,000.00 27.66 8,100.93
Collection Charges 4,994.82 0.00  ****** 7,387.54
Cleaning 26,366.20 88,000.00 29.96 88,206.91
Gardening 1,019.55 2,450.00 41.61 2,413.81
Consultancy Fees 5,450.00 0.00  ****** 1,749.00
Fire Protection 231,599.50 30,000.00 772.00 29,314.37
Gym 4,138.64 0.00  ****** 16,893.37
Equipment Rental 691.12 17,000.00 4.07 0.00
Gas Usage 17,612.68 35,000.00 50.32 34,947.99
Insurances 204,380.27 180,000.00 113.54 148,077.51
Insurance Stamp Duty 19,487.28 17,130.00 113.76 13,929.97
Key Refunds 100.00 0.00  ****** 0.00
Legal Fees 17,605.47 5,000.00 352.11 400.50
Legal Fees - Litigation 167.27 0.00  ****** 0.00
Levies To Others 475,960.49 110,000.00 432.69 107,395.05
World Tower BMC 188,398.26 740,000.00 25.46 709,056.00
Lift Maintenance 49,332.43 80,000.00 61.67 71,827.62
Strata Manager Fees 27,426.99 54,875.00 49.98 52,262.12
Strata Manager Disbursements 9,561.32 25,850.00 36.99 25,849.94
Professional Services 10,252.50 6,000.00 170.88 4,562.50
Pest Control 3,292.73 5,800.00 56.77 5,760.00
Repairs 1,111.00 0.00  ****** 0.00
Search Fees 0.00 0.00 0.00 217.00
Security 31,714.15 260,000.00 12.20 0.00
Service Equipment 1,590.40 0.00  ****** 0.00
Stationery 492.76 0.00  ****** 0.00
R & M - Air Conditioning 252.67 20,000.00 1.26 15,893.38
R & M - Amenities 1,669.71 3,450.00 48.40 3,416.20



Strata Plan No. 72381
STATEMENT OF INCOME AND EXPENDITURE

FOR THE PERIOD 1 AUGUST 2019 TO 4 FEBRUARY 2020
EXPENDITURE - ADMIN. FUND (Continued)      ACTUAL       BUDGET      %       ACTUAL

01/08/19-04/02/20 01/08/19-31/07/20 01/08/18-31/07/19
R & M - Bmu 0.00 2,000.00 0.00 1,955.50
R & M - Cleaning 7,139.40 0.00  ****** 0.00
R & M - Cleaning Carpets 10,076.94 11,000.00 91.61 8,835.92
R & M - Cleaning Windows 0.00 35,200.00 0.00 18,177.36
R & M - Cleaning Materials 267.00 1,000.00 26.70 801.00
R & M - Electrical 6,770.83 11,000.00 61.55 10,901.90
R & M - Garage Door 0.00 2,500.00 0.00 2,240.00
R & M - General Maintenance 6,350.36 0.00  ****** 0.00
R & M - General Repairs 17,659.86 40,000.00 44.15 35,004.69
R & M - Globes & Tubes 0.00 3,500.00 0.00 3,550.93
R & M - Hot Water Service 17,356.00 4,000.00 433.90 3,802.34
R & M - Intercoms 0.00 600.00 0.00 545.54
R & M - Keys/Locks 4,745.00 6,500.00 73.00 6,630.00
R & M - Plumbing 5,273.85 25,000.00 21.10 22,939.07
R & M - Pool 7,128.70 20,000.00 35.64 19,731.01
R & M - Signage 292.30 2,000.00 14.62 3,872.78
R & M - Waste Removal 515.00 200.00 257.50 160.00
Sundry Expenses 5,960.00 0.00  ****** 0.00
Security 71,826.46 0.00  ****** 257,153.16
Telephone 2,521.16 8,600.00 29.32 8,557.80

TOTAL EXPENDITURE 1,631,650.69 1,927,719.40 1,966,083.31

SURPLUS (DEFICIT) $ (151,661.72) $ 2.00 $ 23,906.30

Opening Balance 834,522.84 834,522.84 100.00 810,616.54

ADMINISTRATIVE FUND BALANCE $ 682,861.12 $ 834,524.84 $ 834,522.84

****** amount not budgeted for



Strata Plan No. 72381
STATEMENT OF INCOME AND EXPENDITURE

FOR THE PERIOD 1 AUGUST 2019 TO 4 FEBRUARY 2020
CAPITAL WORKS FUND       ACTUAL       BUDGET      %       ACTUAL

01/08/19-04/02/20 01/08/19-31/07/20 01/08/18-31/07/19

INCOME

Levies - Contributions 132,000.00 176,000.00 75.00 176,000.00
Levies - Contrib. Discounts 0.39 0.00 0.00 0.00
Interest 19,215.07 0.00 0.00 76,360.40

TOTAL INCOME 151,215.46 176,000.00 252,360.40

EXPENDITURE - CAPITAL WORKS

Asset Replacements 0.00 0.00 0.00 4,400.00
Air Conditioning (2,450.00) 0.00 0.00 74,629.32
Depreciation 0.00 0.00 0.00 3,830.88
Fire Services 0.00 0.00 0.00 7,090.00
Lighting & Electrical 0.00 0.00 0.00 4,125.00
Improvement To Common Property 100,319.29 176,000.00 57.00 37,117.97
Consultancy Fees 0.00 40,000.00 0.00 27,645.68
Instalment Tax - Dnp 16,850.00 0.00  ****** 0.00
Income Tax 0.00 0.00 0.00 22,609.00
Plumbing Repairs 0.00 0.00 0.00 6,283.13

TOTAL EXPENDITURE $ 114,719.29 $ 216,000.00 $ 187,730.98

SURPLUS (DEFICIT) $ 36,496.17 $ (40,000.00) $ 64,629.42

Opening Balance 3,100,368.73 3,100,368.73 100.00 3,035,739.31

CAPITAL WORKS FUND BALANCE $ 3,136,864.90 $ 3,060,368.73 $ 3,100,368.73

****** amount not budgeted for



1 4907 0.00 0.00 0.00 0.00
2 4908 -3,160.74 -290.40 0.00 -3,451.14
3 4909 0.00 0.00 0.00 0.00
4 4910 0.00 0.00 0.00 0.00
5 5001 0.00 0.00 0.00 0.00
6 5002 0.00 0.00 11.41 11.41
7 5003 0.00 0.00 0.00 0.00
8 5004 0.00 0.00 0.00 0.00
9 5005 0.00 0.00 0.00 0.00
10 5006 0.00 0.00 0.00 0.00
11 5007 0.00 0.00 0.00 0.00
12 5008 3,233.75 295.24 0.00 3,528.99
13 5009 0.00 0.00 0.00 0.00
14 5010 6,891.60 629.20 100.29 7,621.09
15 3901 3,074.72 280.72 31.26 3,386.70
16 3902 1,590.37 145.20 0.00 1,735.57
17 3903 0.00 0.00 0.00 0.00
18 3904 0.00 0.00 0.00 0.00
19 3905 0.00 0.00 32.13 32.13
20 3906 0.00 0.00 0.00 0.00
21 3907 1,537.36 140.36 0.00 1,677.72
22 3908 0.00 0.00 0.00 0.00
23 3909 3,127.73 285.56 0.00 3,413.29
24 3910 1,643.38 150.04 0.00 1,793.42
25 3911 0.00 0.00 0.00 0.00
26 3912 2,023.72 188.76 0.00 2,212.48
27 3913 0.00 0.00 0.00 0.00
28 4001 0.00 0.00 0.00 0.00
29 4002 0.00 0.00 0.00 0.00
30 4003 0.00 0.00 0.00 0.00
31 4004 0.00 0.00 0.00 0.00
32 4005 0.00 0.00 0.00 0.00
33 4006 0.00 0.00 0.00 0.00
34 4007 0.00 0.00 0.00 0.00
35 4008 738.67 0.00 0.00 738.67
36 4009 3,127.73 285.56 0.00 3,413.29
37 4010 0.00 0.00 18.18 18.18
38 4011 2,226.52 203.28 0.00 2,429.80
39 4012 0.00 0.00 0.00 0.00
40 4013 1,537.36 140.36 0.00 1,677.72
41 4101 3,127.73 285.56 30.86 3,444.15
42 4102 1,644.86 150.04 0.03 1,794.93
43 4103 0.00 0.00 0.00 0.00
44 4104 0.00 0.00 0.00 0.00
45 4105 1,484.35 135.52 0.00 1,619.87
46 4106 0.00 0.00 0.00 0.00
47 4107 0.00 0.00 0.00 0.00
48 4108 2,594.89 159.72 2.08 2,756.69
49 4109 3,180.74 290.40 0.00 3,471.14

Strata Plan No. 72381

Page 5

04 February 2020
Administrative Fund Capital Works Fund

LOT BALANCE REPORT

Lot No Unit No Other Total



50 4110 0.00 0.00 0.00 0.00
51 4111 2,226.52 203.28 0.00 2,429.80
52 4112 0.00 0.00 0.00 0.00
53 4113 0.00 0.00 0.00 0.00
54 4201 0.00 0.00 0.00 0.00
55 4202 1,643.38 150.04 0.00 1,793.42
56 4203 1,431.33 130.68 0.00 1,562.01
57 4204 2,067.48 188.76 0.00 2,256.24
58 4205 1,484.35 135.52 0.00 1,619.87
59 4206 0.00 0.00 0.00 0.00
60 4207 0.00 0.00 0.00 0.00
61 4208 0.00 0.00 34.06 34.06
62 4209 0.00 0.00 0.00 0.00
63 4210 0.00 0.00 0.00 0.00
64 4211 0.00 0.00 0.00 0.00
65 4212 0.00 0.00 0.00 0.00
66 4213 0.00 0.00 0.00 0.00
67 4301 20,841.14 1,548.80 7,943.62 30,333.56
68 4302 1,643.38 150.04 0.00 1,793.42
69 4303 0.00 0.00 0.00 0.00
70 4304 3,760.04 377.52 52.90 4,190.46
71 4305 4,028.94 367.84 114.09 4,510.87
72 4306 0.00 0.00 0.00 0.00
73 4307 0.00 0.00 0.00 0.00
74 4308 0.00 0.00 0.00 0.00
75 4309 2.42 0.00 0.00 2.42
76 4310 13,472.71 1,219.68 540.36 15,232.75
77 4311 2,226.52 203.28 0.00 2,429.80
78 4312 0.00 0.00 0.00 0.00
79 4401 4,028.94 367.84 61.52 4,458.30
80 4402 1,696.39 154.88 4.06 1,855.33
81 4403 0.00 0.00 0.00 0.00
82 4404 2,069.95 188.76 0.01 2,258.72
83 4405 0.00 0.00 0.00 0.00
84 4406 0.00 0.00 0.00 0.00
85 4407 0.00 0.00 0.00 0.00
86 4408 0.00 0.00 0.00 0.00
87 4409 2,279.53 208.12 0.00 2,487.65
88 4410 2,332.54 212.96 0.00 2,545.50
89 4411 0.00 0.00 0.00 0.00
90 4412 0.00 0.00 0.00 0.00
91 4501 0.00 0.00 0.00 0.00
92 4502 0.00 0.00 0.00 0.00
93 4503 0.00 0.00 0.00 0.00
94 4504 0.00 0.00 0.00 0.00
95 4505 2,025.92 183.92 0.14 2,209.98
96 4506 0.00 0.00 0.00 0.00
97 4507 1,855.43 169.40 0.00 2,024.83
98 4508 -0.80 0.00 0.00 -0.80

Strata Plan No. 72381
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04 February 2020
Administrative Fund Capital Works Fund

LOT BALANCE REPORT

Lot No Unit No Other Total



99 4509 0.00 0.00 0.00 0.00
100 4510 0.00 0.00 0.00 0.00
101 4511 0.00 0.00 0.00 0.00
102 4512 6,497.03 580.80 503.69 7,581.52
103 4601 0.00 0.00 0.00 0.00
104 4602 0.00 0.00 0.00 0.00
105 4603 0.00 0.00 0.00 0.00
106 4604 0.00 0.00 0.00 0.00
107 4605 -118.92 0.00 0.00 -118.92
108 4606 0.00 0.00 0.00 0.00
109 4607 0.00 0.00 0.00 0.00
110 4608 0.00 0.00 0.00 0.00
111 4609 2,067.48 188.76 0.00 2,256.24
112 4610 0.00 0.00 0.00 0.00
113 4611 0.00 0.00 0.00 0.00
114 4612 2,120.49 193.60 0.00 2,314.09
115 4701 0.00 0.00 0.00 0.00
116 4702 1,696.39 154.88 0.00 1,851.27
117 4703 1,537.36 140.36 0.00 1,677.72
118 4704 2,014.47 183.92 0.00 2,198.39
119 4705 0.00 0.00 0.00 0.00
120 4706 1,643.38 150.04 0.00 1,793.42
121 4707 1,855.43 169.40 0.00 2,024.83
122 4708 0.00 0.00 0.00 0.00
123 4709 0.00 0.00 0.00 0.00
124 4710 2,279.53 208.12 0.00 2,487.65
125 4711 0.00 0.00 0.00 0.00
126 4712 2,120.49 193.60 0.00 2,314.09
127 4801 0.00 0.00 0.00 0.00
128 4802 0.00 0.00 0.00 0.00
129 4803 1,537.36 140.36 0.00 1,677.72
130 4804 2,014.47 183.92 0.00 2,198.39
131 4805 0.00 0.00 0.00 0.00
132 4806 0.00 0.00 0.00 0.00
133 4807 1,855.43 169.40 24.79 2,049.62
134 4808 0.00 0.00 0.00 0.00
135 4809 0.00 0.00 0.00 0.00
136 4810 0.00 0.00 0.00 0.00
137 4811 0.00 0.00 0.00 0.00
138 4812 0.00 0.00 0.00 0.00
139 4901 3,074.72 280.72 0.00 3,355.44
140 4902 0.00 0.00 1,776.00 1,776.00
141 4903 0.00 0.00 0.00 0.00
142 4904 0.00 0.00 0.00 0.00
143 4905 0.00 0.00 0.00 0.00
144 4906 0.00 0.00 0.00 0.00
146 5808 2,438.57 222.64 0.00 2,661.21
147 5809 0.00 0.00 0.00 0.00
148 5810 -454.65 0.00 0.00 -454.65
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149 5901 0.00 0.00 0.00 0.00
150 5902 0.00 0.00 0.00 0.00
151 5903 2,089.37 188.76 0.56 2,278.69
152 5904 2,332.54 212.96 0.00 2,545.50
153 5905 0.00 0.00 0.00 0.00
154 5906 2,279.53 208.12 156.70 2,644.35
155 5907 3,551.82 324.28 0.00 3,876.10
156 5908 0.00 0.00 0.00 0.00
157 5909 4,187.97 382.36 0.00 4,570.33
158 5910 0.00 0.00 0.00 0.00
159 5101 0.00 0.00 0.00 0.00
160 5102 0.00 0.00 0.00 0.00
161 5103 -4,117.22 -377.52 0.00 -4,494.74
162 5104 0.00 0.00 0.00 0.00
163 5105 2,226.52 203.28 0.00 2,429.80
164 5106 0.00 0.00 0.00 0.00
165 5107 0.00 0.00 0.00 0.00
166 5108 0.00 0.00 0.00 0.00
167 5109 0.00 0.00 0.00 0.00
168 5110 0.00 0.00 19.87 19.87
169 5201 -40.18 0.00 0.00 -40.18
170 5202 3,925.29 358.16 59.52 4,342.97
171 5203 2,067.48 188.76 0.00 2,256.24
172 5204 0.00 0.00 0.00 0.00
173 5205 4,585.83 416.24 107.48 5,109.55
174 5206 -4.70 0.00 0.00 -4.70
175 5207 3,127.02 285.56 0.00 3,412.58
176 5208 6,573.52 600.16 95.93 7,269.61
177 5209 0.00 0.00 0.00 0.00
178 5210 0.00 0.00 0.00 0.00
179 5301 -47.05 0.00 0.00 -47.05
180 5302 3,822.79 225.42 237.58 4,285.79
181 5303 0.00 0.00 0.00 0.00
182 5304 0.00 0.00 0.00 0.00
183 5305 4,559.06 416.24 68.21 5,043.51
184 5306 0.00 0.00 0.00 0.00
185 5307 0.00 0.00 0.00 0.00
186 5308 10,169.47 900.24 280.43 11,350.14
187 5309 0.00 0.00 0.00 0.00
188 5310 3,816.89 348.48 0.00 4,165.37
189 5401 -7.35 0.00 0.00 -7.35
190 5402 0.00 0.00 0.00 0.00
191 5403 0.00 0.00 0.00 0.00
192 5404 0.00 0.00 0.00 0.00
193 5405 0.00 0.00 0.00 0.00
194 5406 2,332.54 212.96 23.01 2,568.51
195 5407 3,180.74 290.40 31.38 3,502.52
196 5408 3,353.76 304.92 0.00 3,658.68
197 5409 0.00 0.00 0.00 0.00
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198 5410 3,869.90 353.32 86.50 4,309.72
199 5501 3,445.80 314.60 0.00 3,760.40
200 5502 1,961.46 179.08 0.00 2,140.54
201 5503 2,120.49 193.60 0.00 2,314.09
202 5504 0.00 0.00 10.74 10.74
203 5505 2,279.53 208.12 0.00 2,487.65
204 5506 0.00 0.00 0.00 0.00
205 5507 0.00 0.00 0.00 0.00
206 5508 0.00 0.00 0.00 0.00
207 5509 2,332.54 212.96 0.00 2,545.50
208 5510 0.00 0.00 0.00 0.00
209 5601 3,604.84 329.12 93.89 4,027.85
210 5602 0.00 0.00 0.00 0.00
211 5603 0.00 0.00 0.00 0.00
212 5604 -1,926.09 -709.60 0.00 -2,635.69
213 5605 0.00 0.00 363.00 363.00
214 5606 0.00 0.00 0.00 0.00
215 5607 0.00 0.00 0.00 0.00
216 5608 -3,339.78 -304.92 0.00 -3,644.70
217 5609 9,754.28 890.56 703.72 11,348.56
218 5610 0.00 0.00 0.00 0.00
219 5701 0.00 0.00 0.00 0.00
220 5702 0.00 0.00 0.00 0.00
221 5703 0.00 0.00 0.00 0.00
222 5704 0.00 0.00 0.00 0.00
223 5705 48,029.16 4,385.04 17,283.68 69,697.88
224 5706 0.00 0.00 0.00 0.00
225 5707 0.00 0.00 0.00 0.00
226 5708 0.00 0.00 0.00 0.00
227 5709 0.00 0.00 0.00 0.00
228 5710 0.00 0.00 0.00 0.00
229 5801 0.00 0.00 0.00 0.00
230 5802 2,385.56 217.80 0.00 2,603.36
231 5803 0.00 0.00 0.00 0.00
232 5804 0.00 0.00 0.00 0.00
233 5805 0.00 0.00 0.00 0.00
234 5806 21,673.11 1,873.08 1,075.90 24,622.09
235 5807 0.00 0.00 0.00 0.00
236 53.01 4.84 0.00 57.85
Total $305,129.33 $26,634.34 $31,979.58 $363,743.25
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Notice of the Meeting 

Building Management Committee 

 

 

 

WORLD SQUARE 

 

 

 

Tuesday, 7 February 2017, at 10:30 AM 

Venue: Brookfield Commercial Operations P/L 

(Ernst & Young Centre) 

Level 15, Suite 15.03, 680 George Street, Sydney 

 

 

 

This meeting notice is addressed to the Members of the 
World Square Building Management Committee 

as constituted by the World Square Strata Management Statement 
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A G E N D A 

Tuesday, 7 February 2017, at 10:30 AM 

Brookfield Commercial Operations P/L (Ernst & Young Centre) 

Level 15, Suite 15.03, 680 George Street, Sydney 

(*) Reference to a section is reference to a section in the World Square Strata Management 

Statement registered on 17 September 2003 

 

Minutes 

Confirmation of 

the Minutes 

That the Minutes of the Adjourned Building Management Committee 

Meeting held 12 August 2016 be adopted. 

Finance 

Preparing 

Budgets, 

Determining 

Contributions 

and Paying 

Contributions 

a) That, pursuant to sections 3.16* and 3.17*, contributions to the 

administrative fund be estimated per annum, including GST, at: 

 

Administrative Fund $ 1,965,000.00 

b) That it be determined whether to establish a sinking fund. 

 

c) That, pursuant to section 3.18*, the administrative fund 

contributions be paid in equal monthly instalments, effective from 

1 March 2017. 

Governance 

Facilities 

Management 

Agreement 

That, pursuant to section 3.8*, the Building Management Committee 

renew the Facilities Management Agreement with Brookfield 

Commercial Operations Pty. Limited as its Facilities Manager and 

delegate functions to it on the terms and conditions as set out in the 

agreement tabled at the meeting. 

Correspondence 

from JLL 

(Annexure A – 9 

pages inclusive) 

That the Building Management Committee review and discuss the 

correspondence from JLL, as identified on the “Annexure A” attached 

to the notice of this meeting (9 pages inclusive), and instruct the 

Managing Agent to: 

 

a) obtain legal advice on behalf of the Building Management 

Committee as to the liability of the Committee and/or individual 

Members in regards to the contents of the correspondence; and 

b) obtain advice from JLT (insurance broker) on behalf of the Building 

Management Committee as to the liability of the Committee and/or 

individual Members in regards to the contents of the 

correspondence. 
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Meetings 

Meetings of the 

Committee 

That, pursuant to section 3.4*, the Building Management Committee 

schedule the date for the next meeting. 

 

Date of Notice: 30 January 2017 

 

NOTE: In order to ensure correct representation on behalf of a Member and in accordance with the 

World Square Strata Management Statement, each Member must elected an authorised 

Representative to represent their interests at the meeting. If representation for your Member has 

changed or a Substitute Representative need to be appointed, please advise of this in writing prior 

to the meeting. You will not be entitled to vote at the meeting on behalf of your Member unless 

the Member is financial. If you are unsure of your Member’s financial status, please contact the 

Managing Agent prior to the meeting. 



 

 

 

 

 

M I N U T E S 

Adjourned Meeting of the Building Management Committee WORLD SQUARE 

held on Friday, 12 August 2016, at 10:30 AM 

(*) Reference to a section is reference to a section in the World Square Strata Management 
Statement registered on 17 September 2003 

 

Present: Fei Wu – Representative for Lot 802 (Strata Plan 72381) 

Benjamin Mees – Representative for Lot 803 (Strata Plan 71067) 

Alex Borzilo – Representative for Lot 905 (Strata Plan 74957) and 

Substitute Representative for Lots 906 and 104 (ISPT Pty. Limited & 

AWPF Management No. 2 Pty. Limited) 

John Fairbairn – Representative for Lots 901 and 902 (Latitude 

Landowner Pty. Limited) and Lot 103 (Latitude Site C Landowning 

Pty. Limited & Pitt Real Estate Netherlands BV) 

Attending: Antonio Marco (Brookfield Commercial Operations Pty. Limited) 

Peter Wernerson (Building Management Australia Pty. Limited) 

Chairman: Alex Borzilo opened proceedings at 10:45 AM 

 

Minutes 

Confirmation of 

the Minutes 

Resolved that the Minutes of the Adjourned Building Management 

Committee Meeting held 15 February 2016 be adopted. 

Finance 

Preparing 

Financial 

Statements – 

Financials 

Resolved that, pursuant to section 3.19*, the audited statement of 

financial position and performance for the year ended 29 February 

2016 be adopted. 
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Banking Money a) Resolved that, pursuant to section 3.20*, the funds distribution 

for the year ended 29 February 2016 be in proportion to the 

contributions paid by each Member, as follows: 

 

 Year End 29/02/2016 

Lot 801 

 

Lot 802 
 

Lot 803 
 

Lot 901 
 

Lot 902 
 

Lot 103 
 

Lot 104 
 

Lot 905 
 

Lot 906 

$ 29,228.78 

 

$ 36,979.75 
 

$ 46,987.68 
 

$ 85,164.00 
 

- $ 5,565.70 
 

$ 14,256.46 
 

$ 14,370.26 
 

$ 7,200.18 
 

$ 85,303.17 

Total Distribution $ 313,924.57 

(refer to Appendix A of HLB Mann Judd audit report dated 22 April 2016) 

 

b) Resolved that the funds be distributed to each respective 

Member’s account for the year ended 29 February 2016. 

Distribution of 

Funds Received 

From the BMC 

Hordern Towers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Resolved that, pursuant to the terms of the Easement contained in 

Section 88B instrument comprised in DP 268502 and World Square & 

Hordern Towers cost allocation & dissection report compiled by Napier 

& Blakeley Pty. Limited (Ref. #2003020), the funds received from the 

BMC Hordern Towers for the period 01/03/2015 – 29/02/2016 be 

distributed to each respective Member’s account, as follows: 

 

Lot 801 $ 12,128.77 

Lot 802 $ 15,121.53 

Lot 803 $ 19,142.91 

Lot 901 $ 32,029.25 

Lot 902 $ 2,762.50 

Lot 103 $ 8,820.31 

Lot 104 $ 12,991.20 
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Distribution of 

Funds Received 

From the BMC 

Hordern Towers 

(continued) 

Lot 905 $ 7,212.11 

Lot 906 $ 32,261.87 

Total Distribution $ 142,470.45 

(refer to Appendix B of HLB Mann Judd audit report dated 22 April 2016) 

Governance 

Functions of the 

Committee and 

its Office Bearers 

a) That, pursuant to section 2.2*, the Building Management 

Committee appoint Representatives as Officers to help the 

Committee perform its functions. 

 

Motion Failed 

 

b) That duty of the Officer be clearly determined. 

 

Motion Withdrawn 

BMC Agency 

Agreement 

Resolved that, pursuant to section 3.9*, the Building Management 

Committee renew the Agreement with Bright & Duggan Pty. Limited as 

its Managing Agent and delegate functions to it on the terms and 

conditions set out in the Building Management Committee Agency 

Agreement tabled at the meeting. 

Asset Maintenance 

Insurance 

Damage Policy – 

Valuation Report 

a) Resolved that, pursuant to section 2.4*, Napier & Blakeley Pty. 

Limited carry out a desk revaluation for insurance purposes. 

 

b) Resolved that, pursuant to section 2.4*, the Managing Agent is 

authorised to instruct JLT to adjust the sum insured to an amount 

not less than that stated in the new valuation report. 

Insurance 

Damage Policy & 

Other Insurance 

– Renewal 

Resolved that, pursuant to sections 2.4* and 2.5*, the insurances be 

confirmed and the individual Members to advise JLT and the Managing 

Agent of the declared values for their Lot, for the period 30/09/2016 – 

30/09/2017, the declared ISR amount for each Lot not being less than 

the amount stated in the valuation report prepared by Napier & 

Blakeley Pty. Limited dated 28 April 2016. 

Additional 

Contributions for 

Insurance 

Renewal 

 

 

 

 

 

a) Resolved that the Managing Agent is authorised to instruct JLT to 

advise each Member of the premium amount due, including the 

broker fees, for their Lot, for the insurance renewal period 

30/09/2016 – 30/09/2017, based on the declared amounts. 

 

b) Resolved that the Managing Agent is authorised and instructed to 

raise on each Member’s Lot account a Special Insurance Premium 

Contribution Notice, stating the amount required to pay their 

30/09/2016 – 30/09/2017 insurance renewal premium. 
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Additional 

Contributions for 

Insurance 

Renewal 

(continued) 

c) Resolved that each Member is to remit the premium amount 

within fourteen (14) days of the Special Insurance Premium 

Contribution Notice served on the Lot and the Managing Agent is 

authorised and instructed to pay the full insurance premium for the 

period 30/09/2016 – 30/09/2017 directly to JLT. 

Car Park LED 

Replacement 

Project 

Resolved that the Building Management Committee reviewed and 

approved the proposal from Brookfield Property Partners, dated 1 

August 2016, to undertake an LED Replacement Project in the Car 

Park, in accordance with the provisions of Schedule 1 & 2 (Part 1 – 

R&M General-Carpark), in the sum of $160,458.00, and authorised 

use of the collected funds in the Sinking Fund originally contributed to 

Air Con/Ventilation-C/Park & Fire Services-Carpark Shared Facilities. 

Meetings 

Meetings of the 

Committee 

Resolved that, pursuant to section 3.4*, the Building Management 

Committee scheduled the date for the next meeting on Tuesday 7 

February 2017, at 10:30 AM. 

  

 

The Chairman declared the meeting closed at 11:15 AM 

 



BMC WORLD SQUARE
Pitt And George Streets

Goulburn And Liverpool Streets
Sydney NSW 2000

STATEMENT OF FINANCIAL POSITION
AS AT 12 JANUARY 2017

OWNERS FUNDS       ACTUAL       ACTUAL
       29/02/16        12/01/17

Administrative Fund 0.00 587,130.51
Capital Works Fund 272,729.09 212,729.09

TOTAL $ 272,729.09 $ 799,859.60

THESE FUNDS ARE REPRESENTED BY

CURRENT ASSETS

Cash At Bank 924,257.26 1,049,665.73
BMC Y/E Distribution (313,924.56) 0.00
Hordern Towers Distribution (193,914.60) 0.00
Levies In Arrears 0.00 13,562.45
Second Debtors 226,844.08 (14,081.09)

TOTAL ASSETS 643,262.18 1,049,147.09

LIABILITIES

G S T Clearing Account (56,747.13) 22,104.83
P A Y G Clearing A/C (236.53) (444.43)
Creditors 29,296.09 0.00
Accrued Expenses 182,000.00 0.00
Levies In Advance 25,352.14 36,758.57
Other Payments In Advance 190,868.52 190,868.52

TOTAL LIABILITIES 370,533.09 249,287.49

NET ASSETS $ 272,729.09 $ 799,859.60



BMC WORLD SQUARE
Pitt And George Streets

Goulburn And Liverpool Streets
Sydney NSW 2000

STATEMENT OF FINANCIAL PERFORMANCE
FOR THE PERIOD 1 MARCH 2016 TO 12 JANUARY 2017

ADMINISTRATIVE FUND       ACTUAL       ACTUAL       BUDGET       BUDGET
01/03/15-29/02/16 01/03/16-12/01/17 01/03/16-28/02/17 01/03/17-28/02/18

INCOME

Levies - Administrative Fund 1,994,208.00 1,822,293.00 1,987,950.00 1,965,000.00
Hordern Towers Contributions 193,914.60 0.00 190,868.50 162,071.60
Hordern Towers Distribution (193,914.60) 0.00 0.00 0.00
Bank Interest 4,387.44 1,856.17 0.00 0.00
Tax Refund 13.30 0.00 0.00 0.00
BMC Y/E Distribution (313,924.56) 0.00 0.00 0.00
GST On Income (152,753.04) (165,663.00) (198,074.41) (193,370.14)

TOTAL ADMIN. FUND INCOME 1,531,931.14 1,658,486.17 1,980,744.09 1,933,701.46

EXPENDITURE - ADMIN. FUND

677,631.14 566,653.63 655,000.00 725,000.00Management
Administration Fees-Bmc 357,965.50 250,566.58 300,000.00 330,000.00
Disbursements 73,299.18 48,715.26 50,000.00 50,000.00
Audit Costs-Bmc 4,210.00 4,320.00 5,000.00 5,000.00
L/Dock Attendant 242,156.46 263,051.79 300,000.00 340,000.00

996,962.59 600,257.07 1,332,950.00 1,240,000.00Operating Expenses
Water Usage Costs 8,011.59 0.00 30,000.00 20,000.00
Air Con/Ventilation-L/Dock 0.00 4,719.55 5,000.00 5,000.00
Air Con/Ventilation-C/Park 30,963.79 68,474.93 70,000.00 70,000.00
Cleaning-Loading Dock 20,992.32 19,622.46 25,000.00 25,000.00
Cleaning-Carpark 44,946.58 43,401.49 50,000.00 50,000.00
Electricity-M/Vent C/Park 310,084.03 100,344.85 380,000.00 280,000.00
Electricity-M/Vent L/Dock 10,296.10 4,228.90 15,000.00 12,000.00
Electricity-Carpark Lighting 150,945.54 18,996.21 180,000.00 150,000.00
Fire Services-Carpark 111,098.99 108,091.24 280,000.00 180,000.00
Fire Services-Loading Dock 4,955.32 3,960.30 10,000.00 10,000.00
Pest Control-Loading Dock 0.00 0.00 1,000.00 1,000.00
Pest Control-Carpark 0.00 0.00 1,000.00 1,000.00
Carpark-Roller S/Boomgates 14,417.31 10,995.61 20,000.00 20,000.00
R&m General-Carpark 114,387.20 182,332.67 200,000.00 350,000.00
R&m General-Loading Dock 98,541.99 31,772.40 50,000.00 50,000.00
R&m General-Bmc 32,387.52 1,815.00 10,000.00 10,000.00
Evac/Equipment-Carpark 0.00 0.00 1,000.00 1,000.00
Evac/Equipment-Loading Dock 0.00 0.00 1,000.00 1,000.00
Security Equipment-C/Park 0.00 0.00 1,000.00 1,000.00
Security Equipment-L/Dock 43,600.32 831.36 1,000.00 1,000.00



BMC WORLD SQUARE
Pitt And George Streets

Goulburn And Liverpool Streets
Sydney NSW 2000

STATEMENT OF FINANCIAL PERFORMANCE
FOR THE PERIOD 1 MARCH 2016 TO 12 JANUARY 2017

 (Continued)       ACTUAL       ACTUAL       BUDGET       BUDGET
01/03/15-29/02/16 01/03/16-12/01/17 01/03/16-28/02/17 01/03/17-28/02/18

Tax-Income Tax (46.00) 0.00 250.00 250.00
Tax-Installment 1,214.99 505.10 1,500.00 1,500.00
Tax-Return 165.00 165.00 200.00 250.00
GST On Expenses (142,662.59) (95,555.04) (177,836.42) (176,659.13)

TOTAL ADMIN. EXPENDITURE 1,531,931.14 1,071,355.66 1,810,113.58 1,788,340.87

SURPLUS / DEFICIT $ 0.00 $ 587,130.51 $ 170,630.51 $ 145,360.59

Opening Admin. Balance 0.00 0.00 0.00 587,130.51

ADMINISTRATIVE FUND BALANCE $ 0.00 $ 587,130.51 $ 170,630.51 $ 732,491.10



BMC WORLD SQUARE
Pitt And George Streets

Goulburn And Liverpool Streets
Sydney NSW 2000

STATEMENT OF FINANCIAL PERFORMANCE
FOR THE PERIOD 1 MARCH 2016 TO 12 JANUARY 2017

CAPITAL WORKS FUND       ACTUAL       ACTUAL       BUDGET       BUDGET
01/03/15-29/02/16 01/03/16-12/01/17 01/03/16-28/02/17 01/03/17-28/02/18

INCOME

Levies - Capital Works Fund 199,994.00 0.00 0.00 0.00
GST On Income (18,181.27) 0.00 0.00 0.00

TOTAL CAPITAL WORKS INCOME 181,812.73 0.00 0.00 0.00

EXPENDITURE - CAPITAL WORKS

R&m General-Carpark 0.00 66,000.00 0.00 110,000.00
GST On Expenses 0.00 (6,000.00) 0.00 (10,000.00)

TOTAL CAP. WORKS EXPENDITURE $ 0.00 $ 60,000.00 $ 0.00 $ 100,000.00

SURPLUS / DEFICIT $ 181,812.73 $ (60,000.00) $ 0.00 $ (100,000.00)

Opening Capital Works Balance 90,916.36 272,729.09 272,729.09 212,729.09

CAPITAL WORKS FUND BALANCE $ 272,729.09 $ 212,729.09 $ 272,729.09 $ 112,729.09



Shared Facility Name BMC

Administrative Fund % Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount

ADMINISTRATION FEES-BMC 330,000.00$          7 23,100.00$        8 26,400.00$        10 33,000.00$        12.5 41,250.00$        12.5 41,250.00$        12.5 41,250.00$        12.5 41,250.00$      12.5 41,250.00$        12.5 41,250.00$        

DISBURSEMENTS 50,000.00$            7 3,500.00$          8 4,000.00$          10 5,000.00$          12.5 6,250.00$          12.5 6,250.00$          12.5 6,250.00$          12.5 6,250.00$        12.5 6,250.00$          12.5 6,250.00$          

AUDIT COSTS-BMC 5,000.00$              7 350.00$             8 400.00$             10 500.00$             12.5 625.00$             12.5 625.00$             12.5 625.00$             12.5 625.00$           12.5 625.00$             12.5 625.00$             

L/DOCK ATTENDANT 340,000.00$          7 23,800.00$        9 30,600.00$        12 40,800.00$        10.2 34,680.00$        0 -$                  23 78,200.00$        2 6,800.00$        6.1 20,740.00$        30.7 104,380.00$       

WATER USAGE COSTS 20,000.00$            9 1,800.00$          12 2,400.00$          14 2,800.00$          4.3 860.00$             4.3 860.00$             36.1 7,220.00$          3.2 640.00$           12.8 2,560.00$          4.3 860.00$             

AIR CON/VENTILATION-L/DOCK 5,000.00$              9 450.00$             12 600.00$             14 700.00$             3.2 160.00$             0 -$                  36.1 1,805.00$          3.2 160.00$           12.8 640.00$             9.7 485.00$             

AIR CON/VENTILATION-C/PARK 70,000.00$            9 6,300.00$          11 7,700.00$          14 9,800.00$          3.9 2,730.00$          33.7 23,590.00$        21 14,700.00$        1.8 1,260.00$        5.6 3,920.00$          0 -$                  

CLEANING-LOADING DOCK 25,000.00$            7 1,750.00$          9 2,250.00$          12 3,000.00$          3.6 900.00$             0 -$                  40 10,000.00$        3.5 875.00$           14.2 3,550.00$          10.7 2,675.00$          

CLEANING-CARPARK 50,000.00$            9 4,500.00$          12 6,000.00$          14 7,000.00$          3.8 1,900.00$          33.2 16,600.00$        20.7 10,350.00$        1.8 900.00$           5.5 2,750.00$          0 -$                  

ELECTRICITY-M/VENT C/PARK 280,000.00$          9 25,200.00$        11 30,800.00$        14 39,200.00$        3.9 10,920.00$        33.7 94,360.00$        21 58,800.00$        1.8 5,040.00$        5.6 15,680.00$        0 -$                  

ELECTRICITY-M/VENT L/DOCK 12,000.00$            9 1,080.00$          12 1,440.00$          14 1,680.00$          3.2 384.00$             0 -$                  36.1 4,332.00$          3.2 384.00$           12.8 1,536.00$          9.7 1,164.00$          

ELECTRICITY-CARPARK LIGHTING 150,000.00$          9 13,500.00$        11 16,500.00$        14 21,000.00$        3.9 5,850.00$          33.7 50,550.00$        21 31,500.00$        1.8 2,700.00$        5.6 8,400.00$          0 -$                  

FIRE SERVICES-CARPARK 180,000.00$          9 16,200.00$        11 19,800.00$        14 25,200.00$        3.9 7,020.00$          33.7 60,660.00$        21 37,800.00$        1.8 3,240.00$        5.6 10,080.00$        0 -$                  

FIRE SERVICES-LOADING DOCK 10,000.00$            9 900.00$             12 1,200.00$          14 1,400.00$          3.2 320.00$             0 -$                  36.1 3,610.00$          3.2 320.00$           12.8 1,280.00$          9.7 970.00$             

PEST CONTROL-LOADING DOCK 1,000.00$              7 70.00$               9 90.00$               12 120.00$             10.2 102.00$             0 -$                  23 230.00$             2 20.00$            6.1 61.00$               30.7 307.00$             

PEST CONTROL-CARPARK 1,000.00$              9 90.00$               12 120.00$             14 140.00$             3.8 38.00$               33.2 332.00$             20.7 207.00$             1.8 18.00$            5.5 55.00$               0 -$                  

CARPARK-ROLLER S/BOOMGATES 20,000.00$            9 1,800.00$          11 2,200.00$          14 2,800.00$          3.9 780.00$             33.7 6,740.00$          21 4,200.00$          1.8 360.00$           5.6 1,120.00$          0 -$                  

R&M GENERAL-CARPARK 350,000.00$          9 31,500.00$        11 38,500.00$        14 49,000.00$        3.9 13,650.00$        33.7 117,950.00$       21 73,500.00$        1.8 6,300.00$        5.6 19,600.00$        0 -$                  

R&M GENERAL-LOADING DOCK 50,000.00$            8 4,000.00$          10 5,000.00$          12 6,000.00$          4.1 2,050.00$          0.6 300.00$             22.3 11,150.00$        1.9 950.00$           5.9 2,950.00$          35.2 17,600.00$        

R&M GENERAL-BMC 10,000.00$            9 900.00$             12 1,200.00$          14 1,400.00$          12.3 1,230.00$          12.3 1,230.00$          20.7 2,070.00$          1.8 180.00$           5.5 550.00$             12.4 1,240.00$          

EVAC/EQUIPMENT-CARPARK 1,000.00$              9 90.00$               11 110.00$             14 140.00$             3.9 39.00$               33.7 337.00$             21 210.00$             1.8 18.00$            5.6 56.00$               0 -$                  

EVAC/EQUIPMENT-LOADING DOCK 1,000.00$              9 90.00$               12 120.00$             14 140.00$             3.2 32.00$               0 -$                  36.1 361.00$             3.2 32.00$            12.8 128.00$             9.7 97.00$               

SECURITY EQUIPMENT-C/PARK 1,000.00$              9 90.00$               11 110.00$             14 140.00$             3.9 39.00$               33.7 337.00$             21 210.00$             1.8 18.00$            5.6 56.00$               0 -$                  

SECURITY EQUIPMENT-L/DOCK 1,000.00$              9 90.00$               12 120.00$             14 140.00$             3.2 32.00$               0 -$                  36.1 361.00$             3.2 32.00$            12.8 128.00$             9.7 97.00$               

TAX-INCOME TAX 250.00$                 7 17.50$               8 20.00$               10 25.00$               12.5 31.25$               12.5 31.25$               12.5 31.25$               12.5 31.25$            12.5 31.25$               12.5 31.25$               

TAX-INSTALLMENT 1,500.00$              7 105.00$             8 120.00$             10 150.00$             12.5 187.50$             12.5 187.50$             12.5 187.50$             12.5 187.50$           12.5 187.50$             12.5 187.50$             

TAX-RETURN 250.00$                 7 17.50$               8 20.00$               10 25.00$               12.5 31.25$               12.5 31.25$               12.5 31.25$               12.5 31.25$            12.5 31.25$               12.5 31.25$               

TOTAL CONTRIBUTIONS INCL GST: 1,965,000.00$    161,290.00$    197,820.00$    251,300.00$    132,091.00$    422,221.00$    399,191.00$    78,622.00$    144,215.00$    178,250.00$    

CONTRIBUTIONS PER MONTH INCL GST: 163,750$             13,441$           16,485$           20,942$           11,008$           35,185$           33,266$           6,552$           12,018$           14,854$           

LOT 103 LOT 104LOT 906 LOT 901 LOT 902LOT 803 LOT 905

BMC WORLD SQUARE
Budget 01/03/2017 - 28/02/2018

LOT 801 LOT 802



Shared Facility Name BMC W/S Budget

Administrative Fund % Amount % Amount

ADMINISTRATION FEES-BMC       330,000.00$                    100.00 330,000.00$          0.00 -$                   

DISBURSEMENTS                 50,000.00$                      100.00 50,000.00$            0.00 -$                   

AUDIT COSTS-BMC               5,000.00$                        100.00 5,000.00$              0.00 -$                   

L/DOCK ATTENDANT              340,000.00$                    88.90 302,260.00$          11.10 37,740.00$         

WATER USAGE COSTS             20,000.00$                      97.76 19,552.00$            2.24 448.00$             

AIR CON/VENTILATION-L/DOCK    5,000.00$                        88.90 4,445.00$              11.10 555.00$             

AIR CON/VENTILATION-C/PARK    70,000.00$                      97.76 68,432.00$            2.24 1,568.00$          

CLEANING-LOADING DOCK         25,000.00$                      88.90 22,225.00$            11.10 2,775.00$          

CLEANING-CARPARK              50,000.00$                      83.00 41,500.00$            17.00 8,500.00$          

ELECTRICITY-M/VENT C/PARK     280,000.00$                    85.72 240,016.00$          14.28 39,984.00$         

ELECTRICITY-M/VENT L/DOCK     12,000.00$                      89.07 10,688.40$            10.93 1,311.60$          

ELECTRICITY-CARPARK LIGHTING  150,000.00$                    88.25 132,375.00$          11.75 17,625.00$         

FIRE SERVICES-CARPARK         180,000.00$                    81.76 147,168.00$          18.24 32,832.00$         

FIRE SERVICES-LOADING DOCK    10,000.00$                      88.90 8,890.00$              11.10 1,110.00$          

PEST CONTROL-LOADING DOCK     1,000.00$                        88.90 889.00$                 11.10 111.00$             

PEST CONTROL-CARPARK          1,000.00$                        84.00 840.00$                 16.00 160.00$             

CARPARK-ROLLER S/BOOMGATES    20,000.00$                      83.00 16,600.00$            17.00 3,400.00$          

R&M GENERAL-CARPARK           350,000.00$                    97.76 342,160.00$          2.24 7,840.00$          

R&M GENERAL-LOADING DOCK      50,000.00$                      88.90 44,450.00$            11.10 5,550.00$          

R&M GENERAL-BMC               10,000.00$                      100.00 10,000.00$            0.00 -$                   

EVAC/EQUIPMENT-CARPARK        1,000.00$                        83.00 830.00$                 17.00 170.00$             

EVAC/EQUIPMENT-LOADING DOCK   1,000.00$                        88.90 889.00$                 11.10 111.00$             

SECURITY EQUIPMENT-C/PARK     1,000.00$                        83.00 830.00$                 17.00 170.00$             

SECURITY EQUIPMENT-L/DOCK     1,000.00$                        88.90 889.00$                 11.10 111.00$             

TAX-INCOME TAX                250.00$                           100.00 250.00$                 0.00 -$                   

TAX-INSTALLMENT               1,500.00$                        100.00 1,500.00$              0.00 -$                   

TAX-RETURN                    250.00$                           100.00 250.00$                 0.00 -$                   

TOTAL TO BE COLLECTED INCL GST: 1,965,000.00$               1,802,928.40$     162,071.60$     

CONTRIBUTIONS PER QUARTER INCL GST: 491,250.00$                  450,732.10$        40,517.90$       

Budget 01/03/2017 - 28/02/2018

BMC WORLD SQUARE & BMC HORDERN TOWERS

World Square Hordern Towers
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THIS FACILITIES MANAGEMENT AGREEMENT is made on    
 
 

BETWEEN THE PARTIES NAMED IN ITEM 1 OF SCHEDULE 2 (Reference Schedule)  (‘Customer’)  
 
 

AND  BROOKFIELD COMMERCIAL OPERATIONS PTY LIMITED ACN 120 690 940 of Level 22, 135 

King Street, Sydney, NSW 2000 (‘Manager’) 
 
 
RECITALS 

 

A. The Customer is responsible for the operation, maintenance, renewal and replacement of the Shared 

Facilities. 

 

B. The Customer has agreed to appoint the Manager to provide the Services and perform the duties set out in this 

agreement in accordance with the terms of this agreement. 

 

C. The Manager will be acting as agent of the Customer in providing the Services and performing the facilities 

management duties as set out in this agreement in accordance with the terms of this agreement. 

 
AGREEMENT 

 

1. The Customer appoints the Manager to supply the Services necessary for the proper and efficient operation, 

maintenance, repair, cleaning, security and management of the Shared Facilities in accordance with the 

terms of this agreement (including the schedules), the approved budget, the Standards and as otherwise 

approved by the Customer. 

 

2. The Manager accepts the appointment and the parties commit to perform their respective obligations under this 

agreement.  

 

3. The Customer and the Manager agree that they have: 

 

 (a) carefully considered their objectives, requirements and budgets for the Services; and 

 

 (b) decided on the scope, timing and standards for the Services required to be provided under this 

agreement. 
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EXECUTED as an agreement 
   
 
Signed by BROOKFIELD COMMERCIAL OPERATIONS 

PTY LIMITED in accordance with section 127 of the 

Corporations Act 2001 by: 

  

   

   

   

Signature of director  Signature of director/secretary 

   

   

   

Name of director (print)  Name of director/secretary (print) 

   

   
 
 

Signed by LATITUDE LANDOWNER PTY LIMITED for 

Lots 901 and 902 in accordance with section 127 of the 

Corporations Act 2001 by: 

  

   

 

 

 

  

Signature of director  Signature of director/secretary 

   

   

   

Name of director (print)  Name of director/secretary (print) 

   

   
 

 
 

Signed by MERITON APARTMENTS PTY LIMITED for Lot 

801 in accordance with section 127 of the Corporations Act 

2001 by: 

  

   

 

 

 

  

Signature of director  Signature of director/secretary 

   

   

   

Name of director (print)  Name of director/secretary (print) 
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Signed by BROOKFIELD LATITUDE SITE C 

LANDOWNING PTY LIMITED for Lot 103 in accordance 

with section 127 of the Corporations Act 2001 by: 

  

   

 

 

 

  

Signature of director  Signature of director/secretary 

   

   

   

Name of director (print)  Name of director/secretary (print) 
 
 
 

 
 

Signed by ISPT PTY LTD for Lots 104 and 906 in as sole 

Attorney under Power of Attorney dated 31 July 2008 

Registered Book 4550 No. 88 in the presence of:  

  

   

 

 

 

  

Signature of director  Signature of director/secretary 

   

   

   

Name of director (print)  Name of director/secretary (print) 
 
 
 
 

 
 

Signed by AWPF MANAGEMENT NO. 2 PTY LIMITED for 

Lots 104 and 906 in accordance with section 127 of the 

Corporations Act 2001 by: 

  

   

 

 

 

  

Signature of director  Signature of director/secretary 

   

   

   

Name of director (print)  Name of director/secretary (print) 
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THE COMMON SEAL of THE OWNERS Strata Plan 

No. 74957 for lot 905 is affixed on in the presence of 

…………………………………… being the person(s) 

authorised by section 238 of the Strata Schemes 

Management Act 1996 (NSW) to attest the affixing of 

the common seal. 

 

) 

) 

) 

) 

) 

) 

 

 

 

 

Signed according to section 238 (3)(b) of the Strata 

Schemes Management Act 1996 (NSW) on behalf of 

……………………   by……………… who is the 

president/chairperson/other principal officer/member 

of staff authorised by the president, chairperson or 

other principal officers. 

 

) 

) 

) 

) 

) 

) 

) 

 
 

 

THE COMMON SEAL of THE OWNERS Strata Plan 

No. 72381 for lot 802  is affixed on in the presence of 

…………………………………… being the person(s) 

authorised by section 238 of the Strata Schemes 

Management Act 1996 (NSW) to attest the affixing of 

the common seal. 

 

) 

) 

) 

) 

) 

) 

 

 

 

 

Signed according to section 238 (3)(b) of the Strata 

Schemes Management Act 1996 (NSW) on behalf of 

……………………   by……………… who is the 

president/chairperson/other principal officer/member 

of staff authorised by the president, chairperson or 

other principal officers. 

 

) 

) 

) 

) 

) 

) 

) 
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THE COMMON SEAL of THE OWNERS Strata Plan 

No. 71067 for lot 803 is affixed on in the presence of 

…………………………………… being the person(s) 

authorised by section 238 of the Strata Schemes 

Management Act 1996 (NSW) to attest the affixing of 

the common seal. 

) 

) 

) 

) 

) 

) 

 

 

 

 

Signed according to section 238 (3)(b) of the Strata 

Schemes Management Act 1996 (NSW) on behalf of 

……………………   by……………… who is the 

president/chairperson/other principal officer/member 

of staff authorised by the president, chairperson or 

other principal officers. 

 

) 

) 

) 

) 

) 

) 

) 

 
 

 
 

Signed by PITT REAL ESTATE NETHERLANDS BV for lot 

103 in accordance with section 127 of the Corporations Act 

2001 by: 

  

   

 

 

 

  

Signature of director  Signature of director/secretary 

   

   

   

Name of director (print)  Name of director/secretary (print) 
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SCHEDULE 1 - CONTRACT TERMS 

 
1. DICTIONARY 

 
1.1 Interpreting this Agreement  

 

In this agreement, unless a contrary intention appears: 

(a) headings are for ease of reference only and do not affect the meaning of this agreement; 

(b) words importing the singular include the plural number and vice versa; 

(c) words importing a natural person include any company, partnership, joint venture, association, corporation, 

government, governmental or local authority or agency or body corporate; 

(d) a reference to any clause, annexure, schedule or exhibit is a reference to a clause, annexure, schedule or 

exhibit to this agreement and reference to this agreement means the formal agreement between the 

Customer and the Manager in respect of the Services and includes any clause, annexure, schedule or exhibit 

to this agreement; 

(e) a reference to any statute, regulation, proclamation, ordinance or by-law includes all statutes, regulations, 

proclamations, ordinances or by-laws varying, consolidating or replacing them, and reference to any statute 

includes all regulations, proclamations, ordinances, by-laws, orders and delegated legislation issued under 

such statute; 

(f) a reference to a party to any document includes that party's executors, administrators, successors and 

permitted assigns; 

(g) any agreement or obligation by or on behalf of any two or more persons binds them severally;  

(h) a reference to an agreement or contract (other than this agreement) includes any undertaking, deed, 

agreement or legally enforceable arrangement or understanding, whether or not in writing; 

(i) other grammatical forms of defined words or expressions have corresponding meanings; 

(j) a reference to a document or agreement, including this agreement, includes a reference to that document or 

agreement as novated, altered or replaced from time to time; 

(k) a reference to ‘A$’, ‘$A’, ‘dollar’ or ‘$’ is a reference to Australian currency; 

(l) a reference to a specific time for the performance of an obligation is a reference to that time in the State or 

other place when that obligation is to be performed; 

(m) unless defined in this agreement, words or expressions defined in the Corporations Act 2001 as at the date 

this agreement have the meanings given to them in the Corporations Act 2001 at that date; 

(n) a reference to writing includes other methods of representing or reproducing words, figures or symbols in a 

permanent and visible form; 

(o) in determining any period of time prescribed or allowed under this agreement, the day of the act, event or 

default from which the designated period of time begins to run is included and, if the last day of the period is 

not a Business Day, then the period will run until the end of the next Business Day;  

(p) no rule of construction applies to the disadvantage of a party because that party was responsible for the 

preparation of this agreement or any part of it; and 

(q) the expressions ‘include’, ‘includes’ and ‘including’ are to be read as if followed by the words ‘without 

limitation’. 
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1.2 Meaning of words 
 

In this agreement, unless the context otherwise requires, the following terms have the following meanings: 

 

‘Affiliate’ means any entity which controls, is controlled by, or is under common control with the Manager. For the 

purpose of this definition, control (including the terms controls, controlled by and under common control with) 

means the direct or indirect power to direct the management and policies of any entity. 
 

‘Authorities’ means the Government of the Commonwealth of Australia, the Government of the State in which 

particular services are supplied and Commonwealth and State Government departments and statutory and local 

authorities (including the Australian Securities and Investments Commission) having jurisdiction in respect of all or 

particular aspects of the Services; 

 

‘Brookfield Group Member’ means the stapled entities Brookfield Australia Investments Limited and Brookfield Funds 

Management Limited (as responsible entity of the Brookfield Australia Property Trust) and: 

 

(a) each of their Subsidiary Entities, Related Entities and sub trusts (whether owned directly or indirectly); and 

 

(b) any trust of which such entity is the trustee, manager, custodian or responsible entity. 
 

‘Building’ has the meaning given to it in the Strata Management Statement and includes the Shared Facilities;; 

 

‘Business Day’ means Monday to Friday, excluding public holidays; 

 

‘Commencement Date’ means the date agreed to by both parties for commencement of the Services as specified in 

Item 2 of Schedule 2; 
 

‘Confidential Information’ means: 

 

(a) all information: 

 

(i) disclosed (whether orally, electronically, in writing or in any other form) by a party or by any of its 

Related Bodies Corporate to the other party or any Personnel of that other party for the purposes of 

this agreement; and 

 

(ii) treated (and notified to the receiving party) by the disclosing party or any of its Related Bodies 

Corporate or its Personnel as confidential; and 

 

(b) all copies, notes and records and all related information generated by the receiving party based on or arising 

out of any such disclosure; 

 

‘Customer Group Member’ means in respect of the Customer: 

 

(a) each of its Subsidiary Entities, Related Entities and sub trusts (whether owned directly or indirectly); and 

 

(b) any trust of which such entity is the trustee, manager, custodian or responsible entity. 
 

‘Customer’s Facilities and Assets’ means the assets, facilities and equipment described in Schedule 3; 

 

‘Customer’s Intellectual Property Rights’ means those Intellectual Property Rights owned by or licensed to the 

Customer;  

 

‘Customer's Representative’ means the person named in Item 4 of Schedule 2 or any replacement notified to the 

Manager in accordance with clause 9.1; 

 

‘Customer's Service Contract’ means a service contract for work not forming part of the Services but considered 

appropriate for the efficient operation and management of the Shared Facilities; 
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‘CPI’ means Australian Bureau of Statistics Catalogue 6401.0, Consumer Price Index, Table 1, All Group Index 

Numbers, for the State in which the Shared Facilities are located; 

 

‘Delegated Authorities’ means those authorities described in Schedule 7; 
 

‘Documents’ means documents, reports, data, maintenance manuals, designs, drawings, calculations and all other 

written information, models and discs, tapes and other electronic data; 

 

‘Disaster Recovery Plan’ means the disaster recovery plan prepared by the Manager and approved by the Customer; 

 

‘Emergency Work’ means additions, alterations or other work to the Shared Facilities or any assets, facilities or 

equipment on the Building which is necessary to rectify a situation which, had it not been performed in a timely 

manner, would have resulted in unreasonable loss or damage to the Shared Facilities and those of tenants occupying 

the Building, or to the public;  

 

“Employee Termination Costs” means all costs relating to severance and termination of employees or independent 

contractors retained or employed (whether by the Manager or a related body corporate) at, or in connection with, the 

Shared Facilities, who spend a portion of their time working in connection with the Shared Facilities and whose 

employment or contract, as the case may be, is terminated, such costs to include, without limitation, accrued salaries 

and holiday pay, severance pay, allowances, pension benefits, employment counselling and termination or redundancy 

pay.  If there are costs relating to severance and termination of an employee or an independent contractor of the 

Manager or a related body corporate who does not devote all of his or her working time to the Shared Facilities, then the 

Customer will be responsible only for that portion of such costs as is applicable to the Shared Facilities, as determined 

by the Manager on a fair and equitable basis. 

 

‘Extra Services’ are services which the Customer may request the Manager to perform.  Extra Services are not part of 

the Fee.  Payments for Extra Services are in addition to the Fee; 

 

‘Fee’ means the amounts payable to the Manager under this agreement for supply of the Services set out in Schedule 

4. 

 

‘Force Majeure Event’ means an act, event or cause which is beyond the reasonable control of the Manager, including: 

 

(a) act of God, war, sabotage, riot, insurrection, civil commotion, national emergency (whether in fact or law), 

martial law, act of terrorism, lightning, cyclone, earthquake, landslide, epidemic, quarantine, radiation or 

radioactive contamination, fire, flood or other natural disaster; and 

 

(b) strike, lockout or other industrial action; 

 

‘Good Practice’ means industry practices applied in management of buildings of similar quality and type or as agreed 

between the parties from time to time; 

 

‘Insolvency Event’ means in relation to any person: 

 

(a) (insolvency) the person fails (as defined by section 459F of the Corporations Act 2001) to comply with a 

statutory demand or informs a party to this agreement or creditors generally that the person is insolvent or 

financially unable to proceed with this agreement;  

 

(b) (execution levied) execution is levied against the person by a creditor; 
 

(c) (receiver appointed) a receiver, manager, receiver and manager, administrator, trustee, controller, 

managing controller or similar official is appointed to the person; 
 

(d) (payments suspended) the person suspends payment of its debts generally; 
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(e) (arrangements with creditors) the person enters into or resolves to enter into any arrangement, 

composition or compromise with, or assignment for the benefit of, its creditors or any class of them; or 
 

(f) (winding up) an application or order is made for the winding up or dissolution of, or the appointment of a 

provisional liquidator or liquidator to, the person or a resolution is passed or steps are taken to pass a 

resolution for the winding up or dissolution of the person otherwise than for the purpose of an amalgamation 

or reconstruction which has the prior written consent of the parties to this agreement; 
 

‘Intellectual Property Rights' means all intellectual property rights including but not limited to the following rights: 

 

(a) patents, copyright, rights in circuit layouts, unregistered and registered designs, trademarks, logos, business 

names, knowledge of work practices and procedures and any right to have Confidential Information kept 

confidential; and 

 

(b) any application or right to apply for registration of any of the rights referred to in paragraph (a); 

 

‘Law’ means: 

 

(a) those principles of law established or recognised by decisions of courts; 

 

(b) statutes of the Commonwealth or a State Government; and 

 

(c) binding requirements (including ASIC policy statements) and mandatory approvals (including conditions) of 

Authorities; 

 

‘Lot Owner’ is the owner by strata subdivision of a lot or mortgagee in possession of a lot in the Building; 
 

‘Manager’s Representative’ means the person named in Item 3 of Schedule 2 or any replacement notified to the 

Customer in accordance with clause 9.2; 

 

‘Member’ means any owner of a Stratum Lot from time to time; 

Occupier’ is the occupier or lessee of a stratum lot in the Shared Facilities; 
 

‘OHS Laws’ means as follows: 

 

(a) If the State is NSW - Work Health and Safety Act 2011 (NSW) and Work Health and Safety Regulation 2011 

(NSW); 

(b) If the State is WA - Occupational Safety and Health Act 1984 (WA) and Occupational Safety and Health 

Regulations 1996 (WA); 

(c) If the State is Queensland - Work Health and Safety Act 2011 (Qld) and Work Health and Safety Regulation 

2011 (Qld); 

(d) If the State is ACT - Work Health and Safety Act 2011 (ACT) and Work Health and Safety Regulation 2011 

(ACT); and 

(e) If the State is Victoria - Occupational Health and Safety Act 2004 (Vic) and Occupational Health and Safety 

Regulations 2007 (Vic). 

 

‘Other Services’ means the services specified in Schedule 5. 

 

‘Personnel’ means officers, employees, agents and contractors of a person and officers, employees and agents of that 

person’s agents and contractors; 

 

‘Principal Contractor’ means the position described as such under the OHS Laws. 

 

‘Related Body Corporate’ has the same meaning as in section 50 of the Corporations Act 2001; 
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‘Related Entity’ includes a body corporate and a trust and in relation to: 

(a) a body corporate, means a related body corporate within the meaning of Division 6 of Part 1.2 of the 

Corporations Act; and 

(b) a trust, means a trust that would be a related body corporate within that meaning assuming that the trust were 

a body corporate and that a subsidiary meant a subsidiary for the purposes of that meaning. 

 

‘Services’ means the services specified in Schedule 5, as they may be varied pursuant to clause 7; 

 

‘Shared Facilities’ are the services, facilities, machinery, equipment, insurances or other things that two or more of the 

Stratum Lots use or have the benefit of and include, without limitation, the facilities in Easements (as that term is 

defined in the Strata Management Statement), those things in Part 1 of Schedule 1 of the Strata Management 

Statement, other facilities and services nominated under the Strata Management Statement and a facility used by one 

Member but located in another Member’s Building Lot; 

 

‘Standards’ means the Australian Standards applicable to services similar to the Services and that are in use in the 

industry and are expected by reasonable and prudent owners of buildings similar to the Building;  

 

‘State’ means the state or territory described in Item 6 of Schedule 2; 

 

‘Strata Manager’ is the person appointed by the Customer as its strata manager under the Strata Management 

Statement; 

‘Strata Management Statement’ means the strata management statement registered with SP71067 on or about 17 

September 2003; 

‘Stratum Lot’ means a stratum lot (as defined in section 196C of the Conveyancing Act 1919) in the Building or a 

Stratum Lot in respect of which a strata scheme has been created (in which case, the relevant owners corporation 

becomes the Member of that Stratum Lot); 

 

‘Subcontractor Agreement’ means a written agreement between the Manager and a subcontractor for performing any 

of the Services; 
 

‘Subsidiary Entity’ in relation to: 

 

(a) a body corporate, means a subsidiary within the meaning of Division 6 of Part 1.2 of the Corporations Act; 

(b) a trust, means a trust that would be a subsidiary within that meaning if it were a company equating for this 

purpose: 

o shares with the beneficial interests or units held in the trust;  

o the board of directors with the trustee; and 

(c) a body corporate or sub trust owned or held as an asset of a trust, means a subsidiary within any previous 

meaning which would be applicable if the trust were a body corporate. 

 

‘Term’ means the term of this agreement set out in Item 7 of Schedule 2 (Reference Schedule);  

 

‘Variation’ means any addition, reduction, variation, change to or omission from the Services. 

 

 
2. WHAT IS THE TERM OF THIS AGREEMENT? 

 
2.1 Term 
 

The Manager is appointed for the Term (unless this agreement is terminated earlier in accordance with clause 15). 

 

 



- 14 - 

 

Copyright © Brookfield Commercial Operations 2010. All rights reserved. Facilities Management Agreement  Version 01  Total pages 53  24/01/2017 

3. WHAT DOES THE MANAGER HAVE TO DO? 

3.1 How does the Manager have to perform the Services? 
 

The Manager will perform the Services: 

 

(a) at all times acting as agent of the Customer and not as principal; 

(b) in accordance with the limits imposed by the Customer from time to time in delegating authority to the 

Manager in accordance with Schedule 7; 

(c) in a competent, honest, diligent and efficient manner and with due care and skill; 

(d) in accordance with: 

(i) this agreement; 

(ii) all Laws and Standards; 

(iii) the requirements of Authorities; and 

(iv) the authorised instructions of the Customer from time to time;  

(e) in consultation with the Customer and others as directed by the Customer; and 

It is agreed that so far as is reasonably possible and subject to the terms of this agreement, the Manager will do or 

cause to be done, at the expense of the Customer, all such things as are necessary to enable compliance by the 

Customer with all of the Customer’s covenants, duties, agreements, obligations, terms and conditions in each 

contractual obligation applying to the Customer with respect to the Shared Facilities.  

Notwithstanding the above and anything contained in this agreement to the contrary, in the event of an emergency, the 

Manager is hereby authorised and instructed to proceed with such steps as in its discretion are deemed necessary, 

acting reasonably, for the protection or preservation of the Shared Facilities or Building, or from any penalty or other 

liability and, upon the happening of any such event, the Manager will promptly give notice of the same to the Customer. 
 

3.2 Who controls the Shared Facilities? 
 

The Manager acknowledges that this agreement does not derogate from the ability of the Customer to exercise control 

over: 

 

(a) the operation of; or 

 

(b) the direction to be taken in relation to the use or redevelopment of, 

 

the Shared Facilities and the Manager acknowledges that this control remains with the Customer, although the Manager 

acknowledges that it controls provision of the Services, and otherwise the conduct of its own business.  The Customer 

does not and must not engage, appoint or authorise the Manager as Principal Contractor under the OHSLaws or 

otherwise, unless the Manager, through no less than two directors, has given its prior written consent and a separate 

contract of appointment and engagement as Principal Contractor is entered into. The Manager must not undertake or 

otherwise commission any work that may lead to the Customer having responsibilities as a Principal Contractor without 

first consulting with the Customer, and providing the Customer with an adequate opportunity to appoint a suitably 

qualified Principal Contractor (if required). 

 
3.3 What is the Manager not responsible for? 

 

(a) Subject to any Variations agreed under clause 7, the Manager is not responsible for: 

(i) carrying out any fitout work in the Shared Facilities; 

(ii) supplying, installing, repairing or replacing any assets, facilities or equipment unless required as 

part of performing the Services; or 
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(iii) undertaking any capital or other works adding to or altering the Shared Facilities or any temporary 

or permanent structures on the Shared Facilities. 

(b) Despite the provisions of paragraph (a) and without imposing any obligation on the Manager, the Manager 

may make emergency additions, alterations or other Emergency Work to the Shared Facilities or any assets, 

facilities or equipment on the Shared Facilities.  The Fee will be increased by the cost to the Manager in 

carrying out such work, after attempted consultation with the Customer or its representative.  Wherever 

possible, the basis of the fee for Emergency Works will be linked to schedules of rates contained in service 

contracts.  

3.4 Subcontracts - What is the Manager's responsibility? 
 

(a) The Manager may subcontract any part of the Services but will be liable for the acts, defaults and neglects of 

any subcontractor as fully as if they were the acts, defaults or neglects of the Manager.  The Manager 

requires the Customer’s prior written permission to subcontract the Services, except where subcontracted to 

a Brookfield Group Member; 

 

(b) Where the Manager uses a subcontractor, the Manager must have in place a Subcontractor Agreement with 

the subcontractor requiring the subcontractor to undertake its obligations under the Subcontractor Agreement 

as if the subcontractor was a party to this agreement. 

 
3.5 Customer’s Service Contracts  
 

(a) If the Delegated Authorities do not apply, the Customer must, after reasonable consultation, either in its own 

right or by its authorised agent, enter into the Customer’s Service Contracts. 

Subject to the Delegated Authorities (Schedule 7):  
 

(b) The Customer appoints the Manager as its authorised agent to: 

(i) Negotiate Customer’s Service Contracts; and 

(ii) enter into a Customer’s Service Contract on behalf of the Customer (with the Customer’s prior 

written consent for each Customer’s Service Contract), 

subject to clause 3.2 above.  

(c) Each Customer’s Service Contract must be established on terms requiring compliance with the minimum 

requirements as advised by the Customer from time to time, including: 

(i) that the services provided under those contracts must be performed in accordance with applicable 

Standards and Good Practice;  

(ii) that the Manager must have consent from the Customer to authorise works or incur costs in 

excess of 10% of those consented to by the Customer when the Manager entered into the 

Customer’s Service Contract. 
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4. WHAT ARE THE MANAGER’S GENERAL RIGHTS AND OBLIGATIONS? 

 
4.1 The Manager’s Personnel 

 

The Manager acting as professional, industry leading property managers will use its reasonable endeavours to: 

(a) employ Personnel with the skill, competence, training and experience necessary to enable those Personnel 

to properly perform the functions for which they are being employed.  None of such persons will be 

employees of the Customer; 

(b) ensure that its Personnel are properly briefed and trained at all times to exercise all necessary precautions 

for the safety of all persons and property in or near the Shared Facilities; 

(c) ensure that its Personnel understand and comply with: 

(i) all relevant occupational health and safety legislation; 

(ii) all requirements of Authorities which apply to their functions;  

(iii) all policies and procedures which apply to their functions from time to time at the Shared Facilities 

and any other place where the Services are performed; and 

(iv) the Customer's directions in respect of statutory compliance requirements, including regarding 

occupational health a safety, as notified by the Customer to the Manager from time to time; and 

(d) obtain and maintain all relevant licences, permits, consents or approvals necessary to lawfully perform its 

obligations under this agreement (the Manager will only be responsible for payment of fees in relation to 

those licences, permits, consents or approvals which are necessary for the Manager to perform the Services 

excluding fees required for operating the Shared Facilities in accordance with the relevant Laws and 

Standards which fees will be payable by the Customer or, if paid by the Manager, will be added to the Fee). 

 

The Manager is authorised to hire, train, relocate, discipline and terminate any employee of the Manager in its sole 

discretion. 

 
4.2 The Manager co-ordination and consultation responsibility 

 

(a) The Manager will co-ordinate the Services with, and in performing the Services,: 

 

(i) cooperate with those service providers under a Customer's Service Contract or service providers 

or other contractors that  are providing services at the Shared Facilities or services which interface 

with the Services; and 

(ii) consult, cooperate and coordinate with the Customer and those service providers under a 

Customer's Service Contract or service providers or other contractors, that are providing services 

at the Shared Facilities or services which interface with the Services,  in relation to activities 

relating to occupational health and safety and compliance with their duties under OHS Laws, 

including taking reasonable steps to participate in any meetings, furnish and maintain current 

information and to take any other steps as agreed between the parties; and 

(iii) notify the Customer, within a reasonable period of time. of any incident of safety issue that may 

involve or lead to a risk or hazard to health and safety (note that where the incident is a notifiable 

incident under OHS Laws, the Manager must notify the Customer within the time required for 

notification of relevant authorities, in addition to notifying those authorities as required).  

 

(b) If: 
 

(i) the Manager, in coordinating the Services under paragraph (a) with such other persons, is of the 

opinion that any such other person is not providing its services to the standard or manner in which 

it is required to provide them or is not co-operating with the Manager; and 
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(ii) the Manager notifies the Customer of this,  

 

the Customer must take reasonable steps to ensure that the person remedies the default or must forthwith 

appoint a replacement.  The Manager will on request provide reasonable assistance to the Customer in 

relation to that person including by participating in any meeting or discussions and, if necessary, in managing 

the transition to a replacement of that person.  

 

(c) The Customer is at liberty to appoint other contractors to provide any other service which may interface with 

the Services.  The Manager will deal with such other contractors as notified in writing from time to time by the 

Customer. 

 
4.3 When can the Manager put up Signs? 

 

The Manager may: 

 

(a) without having to obtain the Customer’s prior consent, put up temporary signs of good quality on the Shared 

Facilities to assist in its performance of the Services; and 

 

(b) at an agreed location and to an approved design put up other signs on the Shared Facilities subject to 

obtaining the Customer’s prior written consent, such consent not to be unreasonably withheld. 

 

 
5. WHAT IS THE PROCEDURE FOR PAYING THE MANAGER? 

 
5.1 How are invoices given and how is payment made?  

 

(a) In consideration for the Manager performing the Services, the Customer must pay the Manager: 

 

(i) the Fee; 

 

(ii) all other fees and reimbursable expenses set out in this agreement or otherwise incurred with the 

prior written approval of the Customer; 

 

(b) The Manager will submit invoices for Services provided in accordance with Schedule 4. 

 

(c) Invoices submitted by the Manager to the Customer must be paid by the Customer in the manner set out in 

Schedule 4 within 10 Business Days after receipt.   

 

(d) If the Customer fails to pay the Fee and other fees and reimbursable expenses in accordance with this clause 

5.1 and Schedule 4 the Customer must pay the Manager interest on the daily outstanding balance, such 

interest to: 
 

(i) compound monthly; and 

 

(ii) be calculated each day using an interest rate equal to 2% above the Commonwealth Bank of 

Australia's indicative rate on bank overdrafts over $100,000 for that day. 
 

(e) The monthly instalments payable in respect of the Fee are to be based on the budgets.  Where any amount is 

based on an estimate an adjustment of amounts paid must be made annually after the audit of accounts for 

the Shared Facilities has taken place.  In the first month after the audit has taken place, the Customer must 

pay any shortfall (or the Manager must credit the Customer with any overpayment) of the Fee for the previous 

year. 
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6. WHAT ARE THE CUSTOMER’S OTHER OBLIGATIONS? 

 
6.1 What does the Customer have to give to the Manager?  

 

The Customer must: 

 

(a) provide the Manager upon request with copies of all as built plans and specifications, maintenance manuals, 

essential services log books and warranties given by third parties relating to the Shared Facilities or any 

equipment, assets or facilities in the Shared Facilities and information about risks and hazards at or in the 

vicinity of the Shared Facilities; 

(b) provide the Manager with all other information in its possession reasonably requested by the Manager for the 

purpose of carrying out its obligations under this agreement;  

(c) provide the Manager with access to and use of the Customer's Facilities and Assets on the conditions set out 

in this agreement;  

(d) provide the Manager with such access to and use of the Shared Facilities as is required by the Manager for 

the purpose of supplying the Services;  

(e) provide the Manager with all approvals, directions, authorisations or consents required pursuant to the terms 

of this agreement as soon as possible and unless this agreement provides otherwise within 10 Business 

Days of the Manager’s request for any approval, direction, authorisation or consent, failing which such 

approval will be deemed to have been given if not qualified or otherwise refused;  

(f) reasonably consider any request from the Manager to participate in bulk discount purchasing, national 

programs and service partnership initiatives with suppliers and third party contractors if the Manager, acting 

in a prudent and reasonable manner, deems that it is in the best interests of the Shared Facilities to do so; 

and 

(g) not prevent the Manager from performing its obligations and exercising its rights under this agreement, 

subject to the Manager complying with its obligations under this agreement. 

 
6.2 Customer's Acknowledgement 

 

The Customer acknowledges that the Manager’s obligation to perform the Services is subject to the Manager being 

given the information and access to the Shared Facilities referred to in clause 6.1.  The Manager is relieved of its 

obligation to perform the Services to the extent that it is unable to do so because the Customer has failed to provide 

information or access required under clause 6.1. 

 
6.3 Information from the Customer 

 

The Manager may rely on any information provided by the Customer whether under this clause or otherwise.  The 

Customer must use its best endeavours to ensure that the information it provides to the Manager under this agreement 

is true and accurate in all material respects at the date given and indemnifies the Manager against any loss, cost, 

damage or expense the Manager suffers as a direct result of the information being incorrect or inaccurate 

 
6.4 Customer to carry out capital works 

The Customer is responsible for and must carry out: 

(a) any additions or alterations required to temporary or permanent structures on the Shared Facilities; 

(b) all capital expenditure required at the Shared Facilities; 

(c) any other matter which the Manager is not responsible for under clause 3.3(a); 

(d) the Customer may approach the Manager to assist in capital works co-ordination for a separate fee to be 

agreed between the parties. 
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6.5 Appointing a Strata Manager 
 

The Customer must appoint and have at all times a Strata Manager according to the Strata Management Statement, 

unless otherwise agreed by the Manager. 

 
7. HOW CAN THE SERVICES BE VARIED? 

 
7.1 Variations following changes in Law or Standards  

 

In the event that a Variation is required to comply with any Law or Standard, the Manager may only implement the 

Variation with the Customer’s explicit approval in writing, of such Variation and its implementation, approval of which will 

not be unreasonably withheld.  The Manager will notify the Customer of any changes to relevant Laws or Standards as 

soon as is practically possible after it becomes aware of the change.  The Fee will be adjusted in accordance with 

Schedule 4 as a result of the Variation.  The Manager need not perform any of the Services the subject of a proposed 

Variation while waiting for the Customer's consent under this clause if to do so would amount to a breach of any Law or 

Standard.  

 
7.2 Variations for other reasons 

 

(a) At any time during this agreement, the parties may agree to a Variation and to the adjustment to the Fee as a 

result of a Variation.  

 

(b) If the parties fail to agree on the adjustment to the Fee as a result of a Variation, the adjustment will be 

determined in accordance with Schedule 4 or if no basis set out in Schedule 4 is applicable, using reasonable 

rates and prices.  The Manager must implement any agreed Variation.  To avoid doubt, if the Customer 

instructs the Manager to perform any of the Other Services described in Schedule 5 those services constitute 

a Variation. 

 
8. WHAT HAPPENS IF THERE IS A FORCE MAJEURE EVENT? 

 
8.1 What effect does a Force Majeure Event have on the Manager's obligations? 

 

If the Manager is delayed in or prevented from carrying out any of its obligations under this agreement due to a Force 

Majeure Event, the Manager will be excused from performance of such obligation for as long as and to the extent that 

the prevention lasts. 

 
8.2 What must the Manager do if there is a Force Majeure Event?  

 

The Manager will: 

 

(a) notify the Customer immediately in accordance with the approved Disaster Recovery Plan after becoming 

aware that a Force Majeure Event has occurred; 

 

(b) keep the Customer fully informed of the circumstances of the Force Majeure Event and the effect upon 

performance of its obligations; and 

 

(c) implement an approved Disaster Recovery Plan for the Shared Facilities. 
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9. WHAT ARE THE RULES FOR DETERMINING THE PARTYS' REPRESENTATIVES? 

 
9.1 Customer 's Representative 

 

The Customer: 

 

(a) nominates as its representative the Customer's Representative, with authority to act in all matters on behalf 

of the Customer; and 

 

(b) may replace its representative from time to time by notice in writing to the Manager. 

 
9.2 Manager’s Representative 

 

The Manager: 

 

(a) nominates the Manager’s Representative as its representative, with authority to act in all matters on behalf of 

the Manager; and 

 

(b) may replace its representative from time to time by notice in writing to the Customer. 

 
9.3 What is the relationship between the Manager’s Representative and the Customer's Representative? 

 

(a) The Manager’s Representative will report directly to, and liaise with, the Customer's Representative.  

Wherever the Manager's consent or approval is required under this agreement, unless otherwise provided in 

this agreement, the Manager will only give that approval or consent through the Manager's Representative or 

a duly authorised delegate of the Manager's Representative. 

 

(b) The Customer's Representative will liaise directly with the Manager’s Representative.  Wherever the 

Customer's consent or approval is required under this agreement, unless otherwise provided in this 

agreement, the Customer will only give that approval or consent through the Customer's Representative or a 

duly authorised delegate of the Customer's Representative. 

 

 
10. WHAT INSURANCE IS REQUIRED? 

 
10.1 What insurance policies have to be effected by the Manager? 

 

The Manager will take out and maintain valid and enforceable insurance policies as specified in Schedule 6 and 

otherwise adequate insurance policies for such risks as a prudent Manager of the Shared Facilities would insure.  

Subject to the provisions of Schedule 6, the policies must be maintained for the Term. 

 
10.2 What insurance policies have to be effected by the Customer? 

 

The Customer must ensure that it takes appropriate advice on insurance and maintains valid and enforceable insurance 

policies as specified in Schedule 6 and otherwise adequate insurance policies for such risks as a prudent owner of the 

Shared Facilities would insure.  Any public liability policy for the Shared Facilities put in place by the Customer must 

include the Manager as a named insured.  

 
10.3 What terms does an insurance policy need to include?  

 

Where this agreement requires insurance to be effected in joint names, the party effecting the insurance must ensure 

that the insurance policy provides that: 

 

(a) insofar as the policy may cover more than one insured, all insuring agreements and endorsements (with the 

exception of limits of liability) will operate in the same manner as if there were a separate policy of insurance 

covering each named insured; 
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(b) the insurer waives all rights, remedies or relief to which it might become entitled by subrogation against any 

one of the parties covered as an insured and that failure by any insured to observe and fulfil the terms of the 

policy will not prejudice the insurance in regard to any other insured; 

 

(c) any non-disclosure by one insured does not prejudice the right of any other insured to claim on the policy; 

and 

 

(d) a notice to the insurer by one insured will be deemed to be notice by all insured parties. 

 
10.4 When does evidence of insurance have to be provided? 

 

Each party must within 10 Business Days of executing this agreement and on each anniversary of the Commencement 

Date, and at other times as required by the other party, provide the other party with certificates of currency in 

respect of insurance required by this clause 10.   

 
10.5 What happens if a party is entitled to make a claim under an insurance policy? 

 

If either party becomes aware of any circumstances in respect of which the Manager or the Customer is entitled to make 

a claim under an insurance policy effected pursuant to this clause, that party must inform the other party of those 

circumstances in writing as soon as practicable. 

 
10.6 When must the Manager notify the Customer about loss or damage?  

 

The Manager will notify the Customer immediately upon becoming aware of any incident causing damage or loss to the 

Shared Facilities or the Customer’s Facilities and Assets or any injury to or death of any person arising out of the 

performance of the Services. 

 

Within 24 hours, the Manager will notify the Customer of the incident and within one week of the incident causing the 

damage, loss, injury or death, the Manager will prepare and submit to the Customer a detailed report of the incident, 

except where the incident has not caused injury or death and the value of the loss or damage is less than $5,000. 

 
10.7 What if a party fails to take out insurance or provide evidence of insurance? 

 

If either party fails to have insurance or provide evidence of insurance as required by this clause 10, the other party 

may in its discretion take out the insurance and the premiums paid will be a debt due from the first party to the other 

party. 

 

 
11. WHAT FACILITIES & ASSETS DOES THE CUSTOMER HAVE TO PROVIDE? 

 
11.1 Use of the Customer’s Facilities and Assets 

 

On and from the Commencement Date and for so long as the Manager is required by this agreement to provide the 

Services, the Customer must make the Customer’s Facilities and Assets available for use by the Manager and its 

Personnel to perform their duties. 

 
11.2 Who has to repair and replace the Customer’s Facilities and Assets? 

 

(a) The Manager must operate, maintain and repair and cause all aspects of the Customer’s Facilities and 

Assets to be operated, maintained and repaired in good and substantial condition and when required replace 

the Customer’s Facilities and Assets in each case as a careful and prudent owner would do.  The Customer 

is responsible for the costs of the repair and replacement of the Customer’s Facilities and Assets.   
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(b) The Customer: 

 

(i) must promptly authorise the Manager to replace items comprising the Customer’s Facilities and 

Assets if the items are worn out, unsafe or obsolete and must repair or replace damaged items if 

these items are capable of repair; and 

 

(ii) will notify the Manager in writing if it proposes to repair or replace any items comprising the 

Customer’s Facilities and Assets. 

 

(c) Without limiting paragraph (b), if the Manager becomes aware of the need to repair or replace any item 

comprising the Customer’s Facilities and Assets, it will give the Customer reasonable notice of this and the 

Customer must repair or replace the item within a reasonable time. 

 
11.3 Who has to maintain the Customer’s Facilities and Assets? 

 

The Manager will, subject to compliance by the Customer with its obligation under clause 11.2, maintain the Customer’s 

Facilities and Assets in safe, good and clean working order suitable to provide the Services.  Subject to the Manager 

obtaining the prior approval of the Customer in accordance with the provisions of this agreement the costs of 

such maintenance will be borne and paid by the Customer 

 
11.4 Ownership of the Customer’s Facilities and Assets 

 

The Customer’s Facilities and Assets will, at all times, remain the property of the Customer. 

 

 
12. HOW ARE INTELLECTUAL PROPERTY RIGHTS DEALT WITH? 

 
12.1 Manager’s intellectual property rights 

 

(a) The Manager represents and warrants that the performance of the Services (other than the use by the 

Manager or its Personnel of any of the Customer’s Intellectual Property Rights or Documents in the 

performance of the Services) will not infringe the Intellectual Property Rights of any person. 

 

(b) The Manager’s Intellectual Property Rights are not assigned to the Customer by this agreement. 

 

(c) All Intellectual Property Rights in Documents, ideas, equipment, processes and systems which are required 

for or created by the Manager in the course of supplying the Services are retained by the Manager. 

 
12.2 Customer's Intellectual Property Rights 

 

(a) The Customer represents and warrants that the use by the Manager or its Personnel of the Customer’s 

Intellectual Property Rights or Documents provided or made available to the Manager for the purposes of this 

agreement will not infringe the Intellectual Property Rights of any person. 

 

(b) The Customer's Intellectual Property Rights are not assigned to the Manager by this agreement. 

 

(c) Despite any other provision contained in this schedule if the Customer pays for intellectual property in a 

document, such intellectual property becomes the property of the Customer. 

 
12.3 Licence to the Manager 

 

The Customer grants to the Manager a non-exclusive, royalty free licence to use and to make any necessary 

modifications to all Documents created by the Manager in connection with the Services for the purpose of performing 

the Services. 
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12.4 What indemnities exist if Intellectual Property Rights are infringed? 

 

(a) The Manager indemnifies the Customer and its Personnel against all claims, loss, cost, damage or expense 

occurring as a direct or indirect result of a claim that the performance of the Services (other than the use by 

the Manager or its Personnel of any of the Customer’s Intellectual Property Rights or Documents in the 

performance of the Services) has infringed the Intellectual Property Rights of any person. 

 

(b) The Customer indemnifies the Manager and its Personnel against all claims, loss, cost, damage or expense 

occurring as a direct or indirect result of a claim that the use by the Manager or its Personnel of any of the 

Customer’s Intellectual Property Rights or Documents has infringed the Intellectual Property Rights of any 

person. 

 

 
13. HOW ARE DOCUMENTS DEALT WITH? 

 
13.1 Who owns the Documents? 

 

(a) All materials and Documents made available by the Customer to the Manager remain the property of the 

Customer. 

 

(b) All Documents created by the Manager for the purpose of performing the Services will vest upon their 

creation in the Customer and remain the property of the Customer. 

 
13.2 What rights does the Manager have to use the documents? 

 

The Customer grants to the Manager during the Term, a non-exclusive, royalty free licence to use and to make any 

necessary modifications to the materials and Documents made available by the Customer to the Manager for the 

purpose of performing the Services. 

 

 
14. HOW IS CONFIDENTIAL INFORMATION DEALT WITH? 

 
14.1 How is Confidential Information to be used? 

 

Each party: 

 

(a) must keep the Confidential Information confidential; 

 

(b) may use the Confidential Information only for the purpose of performing their respective obligations under this 

agreement; and 

 

(c) may disclose the Confidential Information to enable it to provide the Services but only: 

 

(i) to Permitted Employees and Permitted Disclosees; and  

 

(ii) to the extent that the Permitted Employee or Permitted Disclose has a need to know. 

 
14.2 Who is a Permitted Employee? 

 

A ‘Permitted Employee’ is an officer or employee of a party:  

 

(a) whose name and position with the party has been notified to the other party in writing before disclosure; and 

 

(b) who before disclosure has been directed and undertaken in writing to comply with clauses 14.1 and 14.5 

(‘Undertaking’). 
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14.3 Who is a Permitted Disclosee? 

 

A ‘Permitted Disclosee’ is a person (other than a Permitted Employee) who has agreed in writing to comply with clauses 

14.1 and 14.5 (also an ‘Undertaking’) before disclosure is made of the Confidential Information to that person. 

 
14.4 Do Undertakings have to be enforced? 

 

Each party must enforce each Undertaking. 

 
14.5 What are each party's other obligations in relation to Confidential Information? 

 

Each party must: 

 

(a) not copy the Confidential Information or any part of it other than as permitted under this agreement; 

 

(b) safeguard the Confidential Information in its possession in the same way as it safeguards its own confidential 

information; 

 

(c) implement security practices aimed to protect against any unauthorised access, use, copying, disclosure 

(whether that disclosure is oral, electronic, in writing or in any other form), damage to or destruction of the 

Confidential Information;  

 

(d) immediately notify the other party if the party suspects or becomes aware of any unauthorised access, use, 

copying, or disclosure in any form; and 

 

(e) comply with all directions given by the other party regarding a suspected or actual breach of this clause 

 
14.6 Are there any exceptions to the rules about confidentiality? 

 

A party's obligations under this clause 14: 

 

(a) do not apply to the extent that information is:  

 

(i) independently developed or known by that party;  

 

(ii) public knowledge (otherwise than as a result of a breach of this agreement);  

 

(iii) required to be disclosed or retained by law;  

 

(iv) required to be disclosed for the implementation of the Services;  

 

(v) required to be disclosed to enable a party to properly perform its obligations under this agreement; 

or  

 

(vi) required to be disclosed for the purpose of obtaining professional advice or auditing services in 

relation to this agreement. 

 

(b) continue indefinitely in relation to Confidential Information, even if that Confidential Information is returned to 

the other party or destroyed. 

 
14.7 No warranty or liability 

 

Neither party (including its officers, employees, agents or advisers): 

 

(a) makes any express or implied representation or warranty as to the accuracy or completeness of the 

Confidential Information (unless otherwise specified in this agreement); and 
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(b) is liable for direct or indirect damage arising in any way out of the use of, or termination of the other party's 

right to use, the Confidential Information. 

 
14.8 What happens to Confidential Information on termination? 

 

On termination or expiry of this agreement, any right to access, use, copy or disclose the Confidential Information will 

cease immediately and each party must promptly return to the other party or destroy any or all copies of Confidential 

Information. 

 

14.9 No Publicity 
 

The Customer shall not, and shall not permit its agents, advisors, consultants or other representatives to identify, either 

expressly or by implication, the Manager, any managing agent of the Manager or any of their respective Affiliates or use 

any of their trademarks, trade names, service marks, other proprietary marks, or the Services performed hereunder in 

any advertising, press release, publicity matters or other promotional materials without the prior written consent of the 

Manager, which consent may be granted or withheld in the Manager’s sole and absolute discretion. 

 
15. HOW CAN THIS AGREEMENT BE TERMINATED? 

 
15.1 Termination for Force Majeure Event 

 

Either party may terminate this agreement by giving the other party written notice if a Force Majeure Event delays or 

prevents the Manager from carrying out an obligation under this agreement by more than 40 Business Days. 

 
15.2 Termination for the Manager's default or insolvency 

 

If: 

 

(a) the Manager breaches any provision of this agreement and fails to remedy the breach within 20 Business 

Days of receiving notice from the Customer requiring it to do so or, if the breach is not capable of being 

remedied within 20 Business Days, fails to put in place a plan to remedy the breach within 20 Business Days 

of receiving notice from the Customer requiring it to do so;  

 

(b) an Insolvency Event occurs in relation to the Manager;  

 

(c) the Manager ceases to carry on business;  

 

(d) the Manager loses any licence required to perform its obligations under this agreement and fails to put in 

place a plan to reacquire the licence: 

 

(e) there are continued significant breaches of the Manager's obligations as notified by the Customer to the 

Manager in respect of each breach; or 

 

(f) a major breach by the Manager (e.g. breach of Laws including OHS Laws), 

 

the Customer may, by notice in writing to the Manager, terminate this agreement. 

 

 

 

 

 

 
15.3 How are insolvency events to be notified? 
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Each party must notify the other immediately if an Insolvency Event occurs in relation to it or any of its 

Related Bodies Corporate. 

 
15.4 Termination for the Customer's default or insolvency 

 

If: 

 

(a) the Customer breaches any provision of this agreement and fails to remedy the breach within 20 Business 

Days of receiving notice from the Manager requiring it to do so or, if the breach is not capable of being 

remedied within 20 Business Days, fails to put in place a plan to remedy the breach within 20 Business Days 

of receiving notice from the Manager requiring it to do so; 

 

(b) an Insolvency Event occurs in relation to the Customer or its members; 

 

(c) the Customer ceases to carry on business; 

 

(d) there are continued significant breaches of the Customer's obligations as notified by the Manager to the 

Customer in respect of each breach; or 

 

(e) a major breach by the Customer (e.g. breach of Laws including OHS Laws), 

 

the Manager may, by notice in writing to the Customer, do one or more of the following: 

 

(f) terminate this agreement; or 

 

(g) suspend all or any part of the Services.  

 
15.5 Termination for Change of Interest 

 

If the Manager ceases to be a Brookfield Group Member, either the Manager or the Customer may, by notice in writing 

to the other party, terminate this agreement on no less than 20 Business Days notice. 

 
15.6 Termination of property management agreement at the Ernst and Young Tower 

 

Either the Manager or Customer may, by notice in writing to the other party, terminate this agreement if the agreement 

dated on or about 30 December 2016 between Brookfield Commercial Operations Pty Ltd ACN 120 690 940 and 

Latitude Landowner Pty Ltd as trustee of the Latitude Landowning Trust ACN 106 533 715, as novated, assigned or 

otherwise dealt with from time to time, for the provision of property management services at the commercial building 

known as 680 George St Sydney (Lot No. 701 DP1049126) expires or is terminated for whatever reason.  

15.7 What are the consequences if this agreement is terminated or expires? 
 

On termination or expiry of this agreement for any reason: 

 

(a) any right to access, use, copy or disclose the Confidential Information will cease immediately and each party 

must promptly return to the other party or destroy any or all copies of Confidential Information; 

 

(b) the Manager will give the Customer a list of all the Customer's Facilities and Assets used in performing the 

Services and must ensure they are returned to the possession and control of the Customer; 

 

(c) the Manager will give the Customer a written list of, and, as available, hard and electronic copies of, all 

contracts and licences and any other documentation relevant to the Shared Facilities which it has been using 

in providing the Services;  

 

(d) the Manager will, if requested, provide reasonable assistance to the Customer (at the Customer's cost), to 

effect the smooth transition of provision of the Services by the Manager to the Customer or a new contractor 

to the Customer. 
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15.8 What amounts are the Manager entitled to be paid on termination? 

 

Upon termination of this agreement for any reason:  

 

(a) subject to the Manager not being in breach of any of its obligations under this agreement, the Manager is 

entitled (without limiting any other rights or remedies of the Manager) to payment of all outstanding Fees and 

any other amounts due to the Manager under this agreement for Services performed by the Manager in 

accordance with this agreement to the date of termination; and 

(b) if this agreement is terminated under clause 15.4, 15.5 or 15.6, then the Customer must pay to the Manager 

on the date of termination of this agreement the cost of all goods and materials reasonably ordered by the 

Manager for the carrying out of the Services for which it is legally bound to pay; and 

 (c) The Manager will retain any necessary real estate records for the required statutory period at no cost. 

15.9 What happens if the Customer disposes of the Shared Facilities?  
 

If the Customer consists of 2 or more parties (a Joint Customer) and one party (the Selling Customer) proposes to sell, 

lease or otherwise divest itself of all of its interest in the Shared Facilities the subject of this agreement, the other party 

not proposing to sell, lease or otherwise divest itself of all of its interest in the Shared Facilities the subject of this 

agreement (the Remaining Customer), may require the Selling Customer to use reasonable endeavours to procure that 

the incoming purchaser enters a deed or novation of this agreement with the Manager and the Remaining Customer. 

 
15.10 Which clauses continue to apply after this agreement is terminated or expires? 

 

After termination or expiration of this agreement clause 14 (confidentiality), clause 15.6 (consequences of termination), 

and clause 16 (dispute resolution) and any other provisions of this agreement which provide for rights, interests, duties, 

claims, undertakings and obligations subsequent to termination or expiration of this agreement, will continue to apply. 

 
15.11 How does termination affect a party's accrued rights? 

 

Termination of this agreement will not affect the accrued rights or remedies of either party. 

 
16. WHAT HAPPENS IF THERE IS A DISPUTE? 

 
16.1 Court proceedings 

 

(a) No party may start court proceedings (except for proceedings seeking interlocutory relief) in respect of a 

dispute arising out of or in connection with this agreement or the Services (‘Dispute’) unless it has first 

complied with this clause. 

 

(b) The parties agree that clause 16.1(a) does not apply to the Customer in the instance that the Manager 

discontinues the Services (in whole or part). 

 
16.2 Notice of issue in dispute 

 

A party claiming that a Dispute has arisen must give notice in writing of the issue in dispute to the other party.  The 

notice must set out: 

 

(a) each thing complained of; 

(b) the outcome sought by the party giving the dispute notice; 

(c) the things that the party giving the dispute notice thinks needs to be done in order to achieve that outcome; 

and 

(d) the reasons that party thinks it should be entitled to that outcome. 
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16.3 Representatives to meet and attempt to resolve issue 

 

The Customer's Representative and the Manager's Representative and other nominated representatives must: 

 

(a) meet within two Business days of notification under clause 16.2 to discuss the issue in dispute; and 

 

(b) meet at least once within 2 Business Days of first meeting and attempt to reach agreement within 5 Business 

Days (or longer period agreed between the parties) of notification under clause 16.2. 

 
16.4 Notice of formal dispute 

 

If the dispute is not resolved under clause 16.3, one party may give notice of a formal Dispute to the other party in 

writing. 

 
16.5 Expert determination 

 

If a notice is given under clause 16.4: 

 

(a) the Dispute must be determined by an independent expert in the relevant field: 

 

(i) agreed upon and appointed jointly by the Customer and the Manager; or 

 

(ii) in the event that no agreement is reached or appointment made within 15 Business Days of the 

date of the notice under clause 16.4, appointed on application of a party by the then current 

President of the Institute of Arbitrators and Mediators Australia or the President's nominee; 

 

(b) the expert must be appointed in writing and the terms of appointment must not be inconsistent with this 

clause; 

 

(c) the determination of the dispute by such expert will be made as an expert and not as an arbitrator and will be 

in writing and contain the reasons for the determination; 

 

(d) the expert will determine the rules for the conduct of the process but must conduct the process in accordance 

with the rules of natural justice; 

 

(e) each party will bear its own costs in connection with the process and the determination by the expert together 

with an equal proportion of the expert’s fees and costs; and 

 

(f) any determination made by an expert pursuant to this clause is final and binding upon the parties except 

where: 

 

(i) the determination requires a party to pay an amount in excess of $1,000,000; or 

 

(ii) the determination is in respect of or relates to termination or purported termination, of this 

agreement by any party, 

 

in which event the expert is deemed to be giving a non-binding appraisal and any party may commence 

litigation in relation to the Dispute if it has not been resolved within 20 Business Days of the expert giving his 

or her decision. 

 
16.6 What if a party does not comply with the dispute resolution procedures? 

 

If a party breaches any provision of this clause in relation to a Dispute, the other party need not comply with that 

provision in relation to that same dispute. 
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16.7 How does a dispute affect a party's obligations? 

 

(a) The existence of a dispute or the application of any part of the process described in this clause 16 will not 

relieve any of the parties from any obligation under this agreement. 

 

(b) In the instance that: 

 

(i) there is a Dispute; and 

 

(ii) the Manager discontinues the Services (in whole or part), 

 

the Customer may:  

 

(iii) procure a third party to provide the Services (to the extent not properly provided by the Manager); 

and  

 

(iv) set off third party to cost of the third party provide the Services (to the extent not properly provided 

by the Manager) against the Fee.  

 

 
17. TO WHAT EXTENT IS THE MANAGER'S LIABILITY LIMITED? 

 
17.1 Exclusion of warranties 

 

(a) Other than in respect of the Customer's Intellectual Property Rights, the Manager excludes all terms, 

conditions and warranties implied by law except any term, condition or warranty implied by statute (including 

the Competition and Consumer Act 2010) which cannot be excluded, modified or varied by agreement 

and any term, condition or warranty the exclusion of which would cause this clause to be void (non-
excludable condition).  

(b) Despite any other provision of this agreement and, other than for breach of a non-excludable condition, the 

liability of the Manager to the Customer for any loss, cost, damage or expense: 

(i) under, arising out of, or in connection with the performance of the Services or any other obligation 

under this agreement,  

(ii) in tort for negligence or otherwise, or  

(iii) otherwise at law and in equity generally,  

is limited to the supply of the Services (or a relevant part of the Services) again or payment of the cost of 

supplying the Services (or that part of the Services) again. 

The liability of the Manager to the Customer is not limited by this paragraph (b) to the extent and to the 

amount of insurance proceeds that the Manager actually recovers pursuant to insurance policies taken out by 

the Manager in accordance with this agreement (in its own name or on behalf of the Customer) to 

compensate the Customer for the Customer's loss, cost, damage or expense. 

(c) Except for a breach of a non-excludable condition and subject to paragraph (b), the Manager is not liable to 

the Customer in damages for: 

(i) indirect, incidental or consequential loss; or 

(ii) loss of profit or other benefits expected, 

 suffered or incurred by the Customer in any way. 
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17.2 Indemnity from Customer 

 

(a) In respect of any claims brought by third parties against the Manager, the Customer indemnifies, and must 

keep the Manager indemnified, against: 

(i) all claims against the Manager and liabilities for which the Manager in exercising its duties and 

obligations under this agreement incurs and all expenses incurred in relation to claims for 

liabilities;  

 

(ii) all claims which may be taken or made against the Manager in exercising its duties and obligations 

under this agreement; and 

 

(iii) any loss or damage suffered by the Manager as a result of the negligence or default of the 

Customer. 

 

For the avoidance of doubt, a Brookfield Group Member is not a third party for the purposes of this clause. 

(b) The indemnities given by the Customer under this clause are subject to any liability of the Manager under this 

agreement and will not apply if, in respect of the particular circumstance for which an indemnity is sought: 

 

(i) the Manager acted without the authority of the Customer (express, implied or delegated); 

 

(ii) the Manager acted in a way which was not consistent with the nature, design or structure of the 

Shared Facilities, Building or any of the plant, equipment or facilities within or appurtenant to the 

Shared Facilities or Building and such things were (or ought reasonably to have been) within the 

knowledge of the Manager);  

 

(iii) the claim arose because of the fraud, negligence, wilful misconduct, omission or default of the 

Manager or its Personnel; 

 

(iv) the Manager has not promptly given the Customer full details in respect of the relevant claim; or 

 

(v) the Manager has not obtained the Customer's written consent prior to settling the relevant claim. 

 

(c) The Customer is not liable to the Manager in damages for: 

(i) indirect, incidental or consequential loss; or 

(ii) loss of profit or other benefits, 

 expected, suffered or incurred by the Manager in any way. 

 

17.3 Indemnity from Manager 

 

(a) Without limitation to any other right of the Customer, in respect of any claims brought by third parties against 

the Customer, but subject to clause 17.1, the Manager indemnifies, and must keep the Customer 

indemnified, against any loss or damage suffered by the Customer as a result of the negligence or default of 

the Manager. 

(b) The indemnity given by the Manager under this clause will not apply if, in respect of the particular 

circumstance for which an indemnity is sought the claim arose because of the fraud, negligence, wilful 

misconduct, omission or default of the Customer or its Personnel. 

18 Capacity and limitation of liability – ISPT Pty Ltd  
 

18.1 Definitions 
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In this clause, unless the context clearly indicates otherwise: 
 

(a) Assets includes all assets, property and rights real or personal of any nature; 
 

(b) ISPT means ISPT Pty Ltd; 
 

(c) Loss means all loss, cost, damage, liability, death, injury or other detramant, including legal costs, 

consequential loss, special loss and economic loss; 
 

(d) Obligation means any obligation, liability, covenant, agreement, undertaking, representation, 

acknowledgment, warranty, indemnity, guarantee, stipulation, proviso or 
 

condition of whatever kind to be observed, performed, met, undertaken or incurred by ISPT under or in 

respect of this deed or any deed, agreement or other instrument collateral with this deed or given or entered 

into under this deed; and 
 

(e) Trust means Trust means the Industry Superannuation Property Trust No.2 (ABN 70 014 228 200). 
 

18.2 ISPT's capacity 

The Licensee acknowledges that the ISPT's Obligations are incurred by ISPT solely in its capacity as trustee of the 

Trust and that the Trustee will cease to have any Obligations if the Trustee ceases for any reason to be the Trustee of 

the Trust. 

 

18.3  Limitation of ISPT's liability 

Except in the case and to the extent of a reduction in the extent of ISPT's indemnification out of the Assets of the 

Trust as a result of ISPT's fraud, negligence, breach of trust or breach of duty: 
 

18.3.1 ISPT is not liable to pay or satisfy an Obligation out of any Assets out of which ISPT is not entitled 

to be and is in fact not indemnified in respect of any liability incurred by it as trustee of the Trust; 
 

18.3.2 the Licensee may enforce its rights against ISPT arising from or in connection with the non-

performance of ISPT's Obligations only to the extent of ISPT's (as trustee) right of indemnity 

out of the Assets of the Trust; 
 

18.3.3 if those Assets are insufficient, the Licensee will not seek to recover any shortfall by bringing 

proceedings against ISPT personally and may not seek the appointment of a liquidator, 

administrator, receiver or similar person to ISPT or prove in any liquidation, administration or 

arrangement of or affecting ISPT; and 
 

18.3.4 the Licensee waives its rights and releases ISPT from all personal liability in respect of any Loss 

which the Licensee may suffer or incur as a result of any: 
 

18.3.4.1 breach of this deed by ISPT; or 
 

18.3.4.2 non-performance by ISPT of ISPT's Obligations, 
 

which cannot be paid or satisfied out of the Assets out of which ISPT is entitled to be and is in fact 

indemnified in respect of the breach or non-performance by it as trustee of the Trust; and 

 

 
 

18.4 Attorneys, agents and others 

No attorney, agent or other person appointed by ISPT for the purposes of this deed has authority to act on behalf of 

ISPT in a way which exposes ISPT to any personal liability and no act or omission of such a person will be 

considered fraud, negligence, breach of trust or breach of duty by ISPT for the purposes of clause 8.3. 
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18.5 Application 

This clause applies at all times during which ISPT Pty Ltd holds an interest in or owns the Property and 

survives expiration or earlier termination of this deed. 

 
 

19 TO WHAT EXTENT IS LATITUDE LANDOWNER’S LIABILITY LIMITED? 
 

(a) Latitude Landowner enters into this agreement only in its capacity as trustee of the Trust.  

(b) Subject to clause 17.3(d): 

(i) a liability arising under or in connection with this agreement (or the transactions contemplated 

by it) is limited and can be enforced against Latitude Landowner only to the extent to which it 

can be satisfied out of property of the Trust out of which Latitude Landowner is actually 

indemnified for the liability; and 

(ii) the limitation in clause 17.3(b)(i) applies despite any other provisions of this agreement. 

(c) Subject to clause 17.3(d) no party shall: 

(i) sue Latitude Landowner in any capacity other than as trustee of the Trust; 

(ii) seek to appoint or take any steps to procure or support the appointment of a receiver, a 

receiver and manager, a liquidator, a provisional liquidator, an administrator or similar person 

to Latitude Landowner or prove in any liquidation, administration or arrangement of or affecting 

Latitude Landowner (except in relation to property of the Trust); 

(iii) enforce or seek to enforce any judgment in respect of any liability arising under or in 

connection with this agreement (or the transactions contemplated by it) against any property of 

Latitude Landowner other than property held by Latitude Landowner as trustee of the Trust. 

(d) The limitations in clauses 17.3(a), 17.3(b) and 17.3(c) do not apply to any liability of Latitude Landowner to 

the extent that the liability is not satisfied because, under the constitution of the Trust or by operation of law 

there is a reduction in the extent of Latitude Landowner’s indemnification out of the assets of the Trust, as a 

result of Latitude Landowner’s fraud, negligence or breach of trust (involving its wilful default or lack of good 

faith). 

(e) The Latitude Landowner warrants that it has the authority under the trust deed to enter into this agreement 

and that doing so is a proper performance and exercise of its powers or duties in relation to the Trust. 

(f) In this clause 0, the word  

(i) “Latitude Landowner” means Latitude Landowner Pty Limited ACN 106 533 715. 

(ii) “Trust” means the Latitude Landowning Trust established by the Latitude Landowning Trust 

Deed dated 9 October 2003 or if Latitude Landowner owns the Property as trustee of another 

trust, that trust, and  

(iii) “Trust Deed” means the deed establishing that trust. 

 

18. TO WHAT EXTENT IS BROOKFIELD LATITUDE SITE C’S LIABILITY LIMITED? 
 

(a) Brookfield Latitude Site C Landowning enters into this agreement in its capacity as trustee of the Trust and in 

no other capacity. A liability arising under or in connection with this agreement is limited and can be enforced 

against Brookfield Latitude Site C only to the extent to which it can be satisfied out of assets of the Trust and 
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for which Latitude Landowner is actually indemnified for the liability or by exercise of rights under this 

agreement. This limitation of Brookfield Latitude Site C’s liability applies despite any other provisions of this 

agreement and extends to all liabilities and obligations of Brookfield Latitude Site C in any way connected 

with any representation, warranty, conduct, omission, agreement or transaction related to this agreement, 

any other document in connection with it, or the Trust. 

(b) A party may not sue Brookfield Latitude Site C in any capacity other than as trustee of the Trust; including 

seeking the appointment of a receiver, a liquidator, an administrator or similar person to Brookfield Latitude 

Site C or prove in any liquidation, administration or arrangement of or affecting Brookfield Latitude Site C 

(except in relation to assets of the Trust or otherwise under this agreement). 

(c) This clause 18 shall not apply to any obligation or liability of Brookfield Latitude Site C to the extent that it is 

not satisfied because, under this agreement, or by operation of law, there is a reduction in the extent of 

Brookfield Latitude Site C’s indemnification out of the assets of the Trust, as a result of Brookfield Latitude 

Site C’s fraud, negligence or breach of trust. 

(d) It is also acknowledged that a breach of an obligation imposed on, or a representation or warranty given by, 

Brookfield Latitude Site C under or in connection with this agreement will not be considered a breach of trust 

by Brookfield Latitude Site C unless Brookfield Latitude Site C has acted with negligence, or without good 

faith, in relation to the breach. 

(e) In this clause 20, the word:  

(i) “Brookfield Latitude Site C” means Brookfield Latitude Site C Landowning Pty Limited ACN 

105 321 122. 

(ii) “Trust” means the Latitude Site C Landowning Trust established by the Latitude Site C 

Landowning Trust Deed dated 30 June 2003. 

 

19. TO WHAT EXTENT IS AWPF’S LIABILITY LIMITED? 
 

(a) This limitation of AWPF’s liability applies despite any other provisions of this agreement and extends to all 

Obligations of AWPF in any way connected with any representation, warranty, conduct, omission, agreement 

or transaction related to this agreement. 

(b) The Trustee enters into this agreement as trustee of the Trust and in no other capacity. 

(c) The parties other than AWPF acknowledge that AWPF incurs the Obligations solely in its capacity as trustee 

of the Trust and that AWPF will cease to have any obligation under this agreement if AWPF ceases for any 

reason to be trustee of the Trust. 

(d) Subject to clause 19(h), AWPF will not be liable to pay or satisfy any Obligations except out of the Assets 

against which it is actually indemnified in respect of any liability incurred by it as trustee of the Trust. 

(e) Subject to clause 19(h), the parties other than AWPF may enforce their rights against AWPF arising from 

non-performance of the Obligations only to the extent of AWPF’s right of indemnity out of the Assets of the 

Trust. 

(f) Subject to clause 19(h), if any party other than AWPF does not recover all money owing to it arising from 

non-performance of the Obligations it may not seek to recover the shortfall by: 

(i) bringing proceedings against AWPF in its personal  capacity; or 

(ii) applying to have AWPF put into administration or wound up or applying to have a receiver or 

similar person appointed to AWPF or proving in the administration or winding up of AWPF. 
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(g) Subject to clause 19(h), the parties other than AWPF waive their rights and release AWPF from any personal 

liability whatsoever, in respect of any loss or damage: 

(i) which they may suffer as a result of any: 

(A) breach by AWPF of any of its Obligations;  or  

(B) non-performance by AWPF of the Obligations; and 

(ii) which cannot be paid or satisfied out of the Assets of which AWPF is entitled to be indemnified 

in respect of any liability incurred by it as trustee of the Trust. 

(h) The parties other than AWPF acknowledge that the whole of this agreement (other than clauses Error! 

Reference source not found., 0 and 18)  is subject to this clause 19 and AWPF shall in no circumstances 

be required to satisfy any liability of AWPF arising under, or for non-performance or breach of any Obligations 

under or in respect of, this agreement or under or in respect of any other document to which it is expressed to 

be a party out of any funds, property or assets other than the Assets of the Trust under AWPF’s control and 

in its possession as and when they are available to AWPF to be applied in exoneration for such liability 

PROVIDED THAT if the liability of AWPF is not fully satisfied out of the Assets of the Trust as referred to in 

this clause 19, AWPF will be liable to pay out of its own funds, property and assets the unsatisfied amount of 

that liability but only to the extent of the total amount, if any, by which the Assets of the Trust have been 

reduced by reasons of fraud, negligence or breach of trust by AWPF in the performance of AWPF’s duties as 

trustee of the Trust. 

(i) The parties agree that no act or omission of AWPF (including any related failure to satisfy any Obligations) 

will constitute fraud, negligence or wilful default of AWPF for the purposes of this clause 19 to the extent to 

which the act or omission was caused or contributed to by any failure of any other person to fulfil its 

obligations relating to the Trust or by any other act or omission of any other person. 

(j) No attorney, agent or other person appointed in accordance with this agreement has authority to act on 

behalf of AWPF in a way which exposes AWPF to any personal liability (except in accordance with the 

provisions of this clause 19), and no act or omission of such a person will be considered fraud, negligence or 

wilful default of AWPF for the purposes of this clause 19. 

(k) In this clause 19: 

(i) “AWPF” means AWPF Management No. 2 Pty Limited ACN 135 365 365; 

(ii) “Obligations” means all obligations and liabilities of whatever kind undertaken or incurred by, 

or devolving upon, the Trustee under or in respect of this agreement;  

(iii) “Assets” includes all assets, property and rights real and personal of any value whatsoever; 

(iv) “Trust” means Latitude Landholding Trust No.2. 

 
20. WHAT OTHER GENERAL RULES APPLY TO THIS AGREEMENT? 

 
20.1 How are notices to be given and when are they deemed to be received?  

 

(a) A notice required or authorised to be given or served on a party under this agreement must be in writing in the 

English language and must be given or served by facsimile, prepaid post or airmail or handed to that party at 

its address or facsimile number appearing in Item 5 of Schedule 2 or such other address or facsimile number 

as the party may have notified in writing to the other party. 

 

(b) A notice will be deemed, in the absence of proof to the contrary, to have been given or served on the party to 

whom it was sent: 
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(i) in the case of hand delivery, on delivery during business hours; 

 

(ii) in the case of prepaid post (whether registered or ordinary) or airmail, 2 Business Days after the 

date of dispatch; and 

 

(iii) in the case of facsimile transmission, at the time of dispatch provided that following transmission 

the sender receives a transmission confirmation report. 

 

(c) In this clause 22.1: 

 

(i) ‘notice’ includes a demand, request, consent, approval, offer and any other instrument or 

communication made, required or authorised to be given under a provision of this agreement; and 

 

(ii) 'business hours’ means from 9.00am to 4.00pm Sydney time on a Business Day. 

 

(d) A notice given or served under this agreement is sufficient if it is signed by the director or secretary of the entity 

giving or sending it. 

 
20.2 What happens if part of this agreement is illegal or unenforceable? 

 

Part or all of any provision of this agreement that is illegal or unenforceable may be severed from this agreement and 

the remaining provisions of this agreement continue in force. 

 

 
20.3 Which laws govern this agreement? 

 

The laws of the State or Territory specified in Item 6 of Schedule 2 apply to this agreement and the parties submit to the 

non-exclusive jurisdiction of the courts of that State or Territory and its appellate courts. 

 

 
20.4 Prior agreements - what are their significance? 

 

This agreement: 

 

(a) constitutes the entire agreement between the parties as to its subject matter; and 

 

(b) in relation to that subject matter, supersedes any prior understanding or agreement between the parties and 

any prior condition, warranty, indemnity or representation imposed, given or made by a party, other than as set 

out in this agreement. 

 
20.5 Can this agreement be assigned? 

 

(a) Subject to clauses 15.9, 22.5 and 22.20 neither party may assign or attempt to assign or otherwise transfer or 

deal with any right, benefit or obligation under this agreement without the prior written consent of the other 

party which will not be unreasonably withheld. 

 

(b) Clause 19(a) does not apply if the party is assigning or attempting to assign or otherwise transfer or deal with 

any right, benefit or obligation under this agreement to a:  

 

(i) Brookfield Group Member; or 

 

(ii) Customer Group Member (including a change of trustee where the Customer is a trustee of a 

trust). 

 

 
20.6 What is the relationship between the parties? 
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Nothing in this agreement or any circumstances associated with it or its performance is to give rise to a joint venture or 

any relationship of partnership or employer and employee between the Customer and the Manager or between the 

Customer and any Personnel of the Manager. 

 
20.7 Conflict in agreement 

 

In the event of any conflict between the terms and conditions of this agreement and those shown on any attachment or 

schedule to this agreement, the terms and conditions of this agreement must prevail. 

 
20.8 What other representations and warranties do the parties give? 

 

Each of the parties represents and warrants to the other that: 

 

(a) (incorporation) it is a company duly incorporated and validly existing under the laws of the country of its 

incorporation; 

 

(b) (corporate power) it has the corporate power to enter into and perform its obligations under this agreement 

and to carry out the transactions contemplated in this agreement; 

 

(c) (corporate action) it has taken all necessary corporate action to authorise the entry into and performance of 

this agreement and to carry out the transactions contemplated by this agreement; 

 

(d) (binding obligation) this document is a valid and binding obligation; and 

 

(e) (no contravention) neither the execution and performance by it of this agreement nor any transaction 

contemplated under this agreement will violate in any respect any provision of: 

 

(i) any Law; or 

 

(ii) its constituent documents; or 

 

(iii) any other document, agreement or other arrangement binding on it or its assets. 

 

The Manager warrants that it will comply with the prevailing applicable standards for the holding of income generated by 

the Shared Facilities and has the experience and expertise to perform and undertake the Services. 

 
20.9 Disclaimer 

 

(a) Each of the parties acknowledge that: 

 

(i) it has relied on its own enquiries in respect of all matters relating to this agreement and has not relied 

on any representation, warranty, condition or statement made by or on behalf of any other party other 

than as set out in this agreement; and 

 

(ii) any conditions or warranties which may otherwise be implied by law into this agreement are expressly 

excluded to the extent permitted by law. 

 

(b) Each of the parties release the other parties from all actions, claims, demands and liability which it may have or 

claim to have, or but for this release, it might have had against the other parties arising out of any 

representation, warranty, covenant or provision not set out or referred to in this agreement. 

 

 
20.10 Further action 

 

Each of the parties must: 

 

(a) use reasonable efforts to do all things necessary or desirable to give full effect to this agreement; and 
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(b) refrain from doing anything that might hinder performance of this agreement. 

 
20.11 Who pays the costs of preparing and executing this agreement? 

 

Each of the parties must bear its own costs for the preparation and execution of this agreement.  The Customer must 

bear all stamp duty on this agreement and any other agreement or transaction contemplated by this agreement. 

 
20.12 How can this agreement be altered? 

 

This agreement may be altered only in writing signed by each party. 

 
20.13 Can this agreement be executed using more than one copy?  

 

This agreement may be executed in any number of counterparts. 

 
20.14 How can a party make a public statement about this agreement?  

 

(a) Neither of the parties may make or authorise any promotional material, press release or other public statement 

relating to the parties identities, use of their trademarks, trade names, service marks and  other proprietary 

marks, the negotiations of the parties or the subject matter or terms of this agreement unless: 

 

(i) it has prior written approval of the other party (which approval is not to be unreasonably withheld or 

delayed); or 

 

(ii) it is required by law or the Listing Rules of Australian Stock Exchange Limited or another recognised 

stock exchange; 

 

(iii) the statement is reasonably required by an emergency situation in relation to the Shared Facilities 

and the first party (on reasonable grounds) believes that it does not have time to obtain the prior 

approval of the other party; or 

 

(iv) the statement is made within the parameters of any management procedure approved in writing in 

advance by the other party. 

 

(b) If a party is required by law or the Listing Rules of the Australian Stock Exchange Limited or another 

recognised stock exchange to make any such press release or other public statement the party must before 

doing so:  

 

(i) notify the other parties; and 

 

(ii) give the other parties a reasonable opportunity to comment on the contents of, and the requirement 

for, any such statement. 

 
20.15 How are ambiguities resolved?  

 

(a) If there is any ambiguity, discrepancy or inconsistency in the documents comprising this agreement, the 

following order of precedence will apply: 

 

(i) the formal agreement signed by the Customer and the Manager;  

 

(ii) Schedule 1; 

 

(iii) the other Schedules; and 

 

(iv) other documents. 
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(b) If the Manager considers there is an ambiguity, discrepancy or inconsistency in any of the documents 

comprising this agreement it may give notice of such to the Customer. 

 

(c) The Customer must direct the Manager as to the course it must adopt within seven Business Days after 

receiving such notice. 

 

(d) The Fee will be increased by the amount of any extra costs, if any, incurred by the Manager as a result of 

compliance with the Customer's direction. 
 

20.16 What are the rules relating to GST? 

 

(a)  Interpretation 

 

In this clause 

 

(i) ‘GST’, ‘supply’, ‘taxable supply’ and ‘tax invoice’ have the same meaning as in the A New Tax System 

(Goods and Services Tax) Act 1999; and 

 

(ii) a reference to a payment being made or received includes a reference to consideration other than 

money being given or received. 

 

 

 

(b) Payment 

 

(i) Each person who receives a taxable supply under or in connection with this agreement must pay to 

the person who made that supply, at the same time as the person who receives the supply must pay 

for it, an additional amount equal to the GST payable on that supply; and 

 

(ii) If a payment by one party to another is calculated as a percentage of, or by reference to, an amount 

which includes an amount for GST, the payment will be calculated on the GST exclusive amount. 

 

(c)  Reimbursement of Expenses 

 

If a payment under this agreement by a party is a reimbursement or indemnification of a cost, expense, loss or liability 

incurred by the other party, the payment must be reduced by the amount of any input tax credit to which the other party 

is entitled. 

 

(d) Tax Invoice 

 

Each person who receives a payment under this clause must give a tax invoice to the person who made that payment. 

 

 
20.17 Can the Manager enter separate agreements with lessees, owner’s corporations, Lot Owners and 

Occupiers? 

 

The Manager and the Customer acknowledge that the Manager may enter separate agreements with lessees, owner’s 

corporations, Lot Owners and other Occupiers of the Building to provide amenities or services to them. 

 

The Customer is not responsible for paying any amounts due to the Manager under those agreements. 

 

To avoid any doubt, amenities and services the Manager provides pursuant to this clause are in addition to Services 

that the Manager provides under this agreement. Payments received by the Manager for providing the amenities and 

services are not part of the Fee. 
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20.18 How must the Customer give directions and requests to the Manager? 

 

(a) The Customer must give directions and requests to the Manager by giving those directions and requests in 

writing to the Manager's Representative.  The directions and requests may be given only by: 

 

(i) the Customer’s Representative; 

 

(ii) another person authorised to do so in writing by the Customer; or 

 

     (iii) the Strata Manager exercising the functions delegated to it by the Customer. 

 

 

(b) The Manager must only carry out instructions or direction in respect of the Building which are given and 

authorised by the Customer’s Representative or his duly authorised delegate. 

 

 
20.19 Conflicts 

 

Nothing in this Agreement will be deemed to restrict in any way the freedom of the Manager to conduct any business or 

activity whatsoever not related to the Building (except as provided in this agreement), including the acquisition, 

development, leasing, sale, operation and management of any real property, without any accountability to the Customer 

whatsoever even if such activity or business may compete with the operation of the Building.  It is understood and 

agreed that the Manager owns or operates several properties which compete or may compete with the Building for 

tenants.  Notwithstanding, the Manager covenants that all matters in respect of which a conflict exists as between the 

best interest of the Building and the interest of the Manager in, or owner of, another property that the Manager 

manages, will be notified to the Customer and dealt with by the Manager in good faith and in a fair, equitable and even 

handed manner. 

 
20.20 Delegation 

 

The Manager may delegate or appoint an agent in respect of its duties and obligations under this agreement without the 

approval of the Customer, except that where the proposed delegate or agent is not a Brookfield Group Member, the 

Manager must obtain the Customer's prior written consent of the proposed delegation or appointment. 

 
20.21 Attending Committee’s Meetings 

 

(a) The Customer must give notices of its meetings to the Manager’s Representative as if they are a member of 

the Building Management Committee under the Strata Management Statement. 

 

(b) The Customer must allow the Manager’s Representative to attend its meetings. 

 

(c) The Manager’s Representative must attend meetings of the Customer if the Customer proposes to deal with 

the Services or other duties and rights of the Manager under this agreement.  The Manager’s Representative 

may address meetings and answer questions. 

 

 
21. REPORTING HOTLINE 

 

(a) The Manager maintains a Reporting Hotline for its vendors and other interested parties to anonymously 

report any matters free of discrimination or retaliation pertaining to: 

(i) accounting, auditing or other financial reporting irregularities, 

 

(ii) unethical business conduct (including safety, environment, conflicts of interest, theft and fraud), or 

 

(iii) violations of Laws. 
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(b) The Brookfield Ethics Hotline may be accessed by telephone (toll free) at (Australia - 1800-152-863 and New 

Zealand - 0800-443-938) or by internet (anonymously) at www.reportlineweb.com/Brookfield.  

(c) Brookfield will investigate all reports in compliance with Laws or as it otherwise deems necessary. 

 

 
22.  ANTI-CORRUPTION - CUSTOMER 

 

(a) The Customer warrants and undertakes to the Manager that:  

(i) it has not offered, promised, given or agreed to give and shall not during the term of this 

agreement offer, promise, give or agree to give to any person any bribe on behalf of the Manager 

or otherwise with the object of obtaining a business advantage for the Manager or otherwise;  

 

(ii) it will not engage in any activity or practice which would constitute an offence under any applicable 

anti-corruption laws, including but not limited to the United States Foreign Corrupt Practices Act of 

1977, the United Kingdom’s Bribery Act 2010 and Canada’s Corruption of Public Officials Act;  

 

(iii) it has and during the term of this agreement will maintain in place its own policies and procedures 

to ensure compliance with any applicable anti-corruption laws;  

 

(iv) it will procure that any person who performs or has performed services for or on its behalf 

(“Associated Persons”) in connection with this agreement complies with this clause 22;  

 

(v) it will not enter into any agreement with any Associated Person in connection with this agreement, 

unless such agreement contains undertakings on the same terms as contained in this clause 22;  

 

(vi) it has and will maintain in place effective accounting procedures and internal controls necessary to 

record all expenditure in connection with this agreement;  

 

(vii) from time to time during the term of this agreement, at the reasonable request of the Manager, it 

will confirm in writing that it has complied with its undertakings under this clause 22(a) and will 

provide any information reasonably requested by the Manager in support of such compliance;  

 

(viii) report to the Manager or to Brookfield’s Reporting Hotline (Australia - 1800-152-863 and New 

Zealand - 0800-443-938) as soon as practicable any request or demand for any undue financial or 

other advantage of any kind received by the Customer from the Manager or any other person in 

connection with the performance of this agreement; and  

 

(ix) it shall notify the Manager as soon as practicable of any breach of any of the undertakings 

contained in this clause 22 of which it becomes aware.  

 

(b) In the event that the Manager has at any time during the term of this agreement reasonable cause to believe 

that the Customer is in breach of any of the provisions of clause 22, the Manager may suspend performance 

of or terminate this agreement with immediate effect by the service of written notice on the Customer. 

 

23. ANTI-CORRUPTION - MANAGER 
 

(a) The Manager warrants and undertakes to the Customer that:  

(i) it has not offered, promised, given or agreed to give and shall not during the term of this 

agreement offer, promise, give or agree to give to any person any bribe on behalf of the Customer 

or otherwise with the object of obtaining a business advantage for the Customer or otherwise;  

http://www.reportlineweb.com/Brookfield
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(ii) it will not engage in any activity or practice which would constitute an offence under any applicable 

anti-corruption laws, including but not limited to the United States Foreign Corrupt Practices Act of 

1977, the United Kingdom’s Bribery Act 2010 and Canada’s Corruption of Public Officials Act;  

 

(iii) it has and during the term of this agreement will maintain in place its own policies and procedures 

to ensure compliance with any applicable anti-corruption laws;  

 

(iv) it will procure that any person who performs or has performed services for or on its behalf 

(“Associated Persons”) in connection with this agreement complies with this clause 23;  

 

(v) it will not enter into any agreement with any Associated Person in connection with this agreement, 

unless such agreement contains undertakings on the same terms as contained in this clause 23;  

 

(vi) it has and will maintain in place effective accounting procedures and internal controls necessary to 

record all expenditure in connection with this agreement;  

 

(vii) from time to time during the term of this agreement, at the reasonable request of the Customer, it 

will confirm in writing that it has complied with its undertakings under this clause 23(a) and will 

provide any information reasonably requested by the Customer in support of such compliance;  

 

(viii) report to the Customer as soon as practicable any request or demand for any undue financial or 

other advantage of any kind received by the Manager from the Customer or any other person in 

connection with the performance of this agreement; and  

 

(ix) it shall notify the Customer as soon as practicable of any breach of any of the undertakings 

contained in this clause 23 of which it becomes aware.  

 

(b) In the event that the Customer has at any time during the term of this agreement reasonable cause to believe 

that the Manager is in breach of any of the provisions of clause 23, the Customer may suspend performance 

of or terminate this agreement with immediate effect by the service of written notice on the Manager. 
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SCHEDULE 2 - REFERENCE SCHEDULE 

 
ITEM CLAUSE    DESCRIPTION 

 

1.     Customer: 

 
     Latitude Landowner Pty Limited  

Meriton Apartments Pty Limited  

Brookfield Latitude Site C Landowning Pty Limited 

ISPT Pty Ltd and AWPF Management No. 2 Pty Limited  

The Owners – Strata Plan No. 74957 

The Owners – Strata Plan No. 72381 

The Owners – Strata Plan No. 71067 

Pitt Real Estate Netherlands BV 

 

2. 1.2    Commencement Date: 

     1 July 2017  

 

3. 1.2 and 9.2   Manager's Representative: 

General Manager 

PO Box 2005 

World Square NSW 2002 

Ph: 02 8669 6900 

Fax: 02 9261 3142 

 

4. 1.2 and 9.1   Customer's Representative: 

     Strata Manager - Bright & Duggan 

     Level 1, 37 – 43 Alexander Street,  

     Crows Nest NSW 2065 

     Ph: 02 9483 3133 

     Fax: 02 9439 6443 

 

5. 22.1    Address for notices: 
 
The Customer: 

     The Building Management Committee of World Square  

     c/- Bright & Duggan 

                         Level 1, 37 – 43 Alexander Street, Crows Nest NSW] 

     Attention: Strata Manager  

     Ph: 02 9483 3133                       

     Fax: 02 9439 6443                                        

      
The Manager: 

Brookfield Commercial Operations Pty. Limited 

Level 22, 135 King Street, Sydney NSW 2000 

GPO Box 172, SYDNEY NSW   2001 

Attention:  Head of Property and Facilities Management 

Ph: 02 9322 2000 

Fax: 02 9322 2001 
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6. 1.2 and 19.3   State or Territory: 

NSW 

 

7. 1.2     Term  

     3 years from and including the Commencement Date 
 

8.     Not used   
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SCHEDULE 3 – CUSTOMER’S FACILITIES AND ASSETS  

 

(refer clauses 1.2, 6.1, and 13 of Schedule 1) 

 

Customers Facilities and Assets include the following: 

 

1. an office for the use of the on site Manager Representative of at least 12m2; 

2. ventilation to the office; 

3. a fixed bench; and 

4. a security key cabinet with sufficient capacity to store all security keys for the Shared Facilities. 
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SCHEDULE 4 – FEE SCHEDULE 

 

(refer clauses 1.2, 5.1 and 7 of Schedule 1) 

 

 
1. HOW IS THE FEE CALCULATED? 

The Fee payable for the Services comprises: 

(a) Building Management Fee; plus 

(b) the Maintenance Officer Fee. 

In this schedule: 

‘Building Management Fee’ means $123,000.00 per annum (ex GST) as adjusted in accordance with this Schedule. 

‘Maintenance Officer Fee’ means $88,000.00 per annum (ex GST) being the wage and overheads payable for the 

maintenance officer. 

2. SUBMISSION OF MONTHLY INVOICES 

The Manager will prepare invoices detailing the amount of the Fee payable by the Customer for each calendar month 

and submit them to the Customer within three Business Days after the end of each month.   

Each invoice is to separately itemise any lump sum component of the Building Management Fee and the Maintenance 

Officer Fee and any other amounts payable to the Manager under the agreement for that month. 

3. PAYMENT OF INVOICES 

The Customer will pay the Manager's invoices by bank transfer to a bank account nominated by the Manager in writing 

from time to time or by an alternative means if agreed by the Manager. 

4. RECORDS AND AUDIT 

(a) The Manager will maintain accounting records to support any cost component of the Fee invoiced. 

(b) Upon not less than sixty (60) days prior written notice from the Customer, and during regular business hours, 

the Manager will make available to the Customer’s external auditors, examiners and regulators and their 

designees, such as books, records, information, documentation of internal accounting controls and other 

Documents created, applied or used by the Manager in performing the Services.   

(c) The Manager will ensure that on reasonable notice, its employees are accessible to, and cooperate with the 

Customer’s external auditors, examiners and regulators and their designees. 

(d) Cost of the audit under paragraph (b) will be borne solely by the Customer 

 
5. ADJUSTMENT OF THE FEE 

The Fee calculated pursuant to clause 1 of this Schedule is subject to adjustment as set out in this Schedule and other 

provisions of this agreement. 
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(a) Variations 

In the event of a Variation, the adjustment to the Fee will be as agreed between the parties, but if a Variation 

is implemented without prior agreement as to the Fee adjustment, the Fee will be increased by the extra cost 

to the Manager as a result of the Variation together with 8% of that cost for overhead and profit. 

(b) Changes in Law or Standards 

If there is a change in any Law or Standard or a new Law or Standard which takes effect after the date of this 

agreement and which results in an increase in the Manager's costs of carrying out the Services, the Fee will 

be increased by the amount of the increase in cost to the Manager (except to the extent that the cost has 

been reimbursed under any other provision of this agreement). 

(c) Adjustment of Fee 

 Adjustment of Building Management Fee  

The Building Management Fee is to be increased by 4% on each anniversary of the Commencement Date. 

 Adjustment of Maintenance Officer Fee 

The Maintenance Officer Fee is to be increased by 4% on each anniversary of the Commencement Date. 

 
6. EXPENSES TO BE RECOVERED FROM THE CUSTOMER: 

 

In addition to the Fee, the following costs will be reimbursable by the Customer to the Manager: 

 

- Employee Termination Costs relating to the loading dock manager where the loading dock manager is solely 

employed by the Manager to manage the loading dock within the Shared Facilities and where the agreement 

comes to the end of its term or if the agreement is terminated under clauses 15.4, 15.5 and 15.6;   

- All office accommodation will be provided for on site management.  All office accommodation costs including 

fitout costs, running costs, electronic data processing costs and equipment hire costs will be recoverable 

through outgoings or directly from the Customer; 

- Costs for Extra Services; 

- External consultants costs (technical, leasing, legal, auditors etc);  

- The Customer will incur the cost of providing the Customer's Facilities and Assets as detailed in Schedule 3. 

 

 
7. WHAT RECORDS DOES THE MANAGER HAVE TO KEEP AND WHEN CAN THE CUSTOMER AUDIT 

THEM? 
 

a) The Manager will maintain accounting records to support any cost component of the Fee invoiced.  

 

b) Upon not less than 7 days prior written notice from the Customer, or sooner if practicable, and during regular 

business hours, the Manager will make available to the Customer’s external auditors, examiners and regulators 

and their designees, such books, records, information, documentation of internal accounting controls and other 

documents created, applied or used by the Manager in performing the Services including, where applicable, in 

electronic format.   

 

c) The Manager will ensure that on reasonable notice, its employees are accessible to, and cooperate with the 

Customer’s external auditors, examiners and regulators and their designees. 

 

d)  Cost of the audit under paragraph (b) will be borne solely by the Customer. 
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SCHEDULE 5 – SERVICES 

 

(refer clauses 1.2 and 3.1 of Schedule 1) 

 

These are the Services which the Manager must perform for the Building Management Fee: 

1.0  BUILDING MANAGEMENT SERVICES 

1.1 The Manager must with respect to the Shared Facilities undertake the following tasks in a proper and 

workmanlike manner and in accordance with all Standards and Laws. 

(a) Develop appropriate scopes of works and contract documentation to allow Customer’s Service Contracts to 

be tendered; based on the Customer’s brief and the Manager’s interpretation of this brief; 

(b) Tender the Customer’s Service Contracts as required and make recommendations to and obtain approval 

from the Customer to enter into the Customer’s Service Contracts; 

(c) Enter into the Customer’s Service Contracts as the authorised agent of the Customer if requested by the 

Customer; 

(d) Prepare and provide for approval to the Customers an annual budget for Customer’s Service Contracts for 

the Shared Facilities.  The budget for Shared Facilities must take into account the obligations of the Customer 

to maintain, carry out preventative maintenance, repair and replace Shared Facilities; 

(e) Provide technical support and advice on building management issues to the Customer; 

(f) Conduct monthly maintenance inspections of services, plant and equipment in the Shared Facilities; 

(g) Maintain and periodically recommend to the Customer appropriate updates to documentation to reflect any 

changes to the Shared Facilities; 

(h) Keep and monitor the stock of necessary spare parts for services, plant and equipment in the Shared 

Facilities (eg light globes, filters and washers) which are required by and purchased at the cost of the 

Customer; 

(i) Maintain a close working relationship with the administrator and provide information requested by the 

Administrator; 

(j) Attend meetings of the Customer that relate to the operation of the Shared Facilities; 

(k) Supervise the delivery of services to Customers and occupiers under clause 22.17 of this agreement. 

(l) Operate, including management of contractors who operate, and monitor all Shared Facilities plant, services 

and systems; 

(m) Schedule, arrange and supervise the due performance of routine and preventative maintenance services; 

(n) Schedule, arrange and supervise the due performance of essential services and other statutory maintenance 

inspections and certifications; 

(o) Prepare financial, technical and service performance information in a report format to be agreed with the 

Customer; 

1.2 The Manager will provide a CMMS (Computerised Maintenance Management System) to assist in: 

- maintaining an asset register of all plant and equipment 

- maintaining an inventory of stock and spares 

- scheduling preventative maintenance activities 

- recording corrective works and cost history for the properties 
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- reporting on the maintenance service 

1.3 At the beginning of each 12 month period of this agreement, the Manager must carry out an annual audit of 

Shared Facilities and identify: 

(a) the long term maintenance requirements; and 

(b) suggestions about changes to existing maintenance strategies for Shared Facilities. 

1.4 The Manager must present a written report about the annual audit to the Customer within one month after 

carrying out the annual audit. 

1.5 The Manager is authorised by the Customer to spend up to $5000 on its behalf on any building management 

project for which the Manager is responsible but which is extraneous to a specific cost allowance identified in 

this agreement, rather than seeking approval from the Customer at its next meeting, subject to the prior 

written approval of the Strata Manager on each occasion. 

2.0  SUPERVISION SERVICES 

2.1 The Customer must enter into the Customer’s Service Contracts contemplated in this Schedule. 

2.2 As part of the Supervision Services, the Manager must supervise the Customer’s Service Contracts to ensure 

that they are performed to the levels and for the frequencies as set out in the individual Service Contract to 

be negotiated by the Manager. 

2.3 The Manager must supervise any Customer’s Service Contracts which are in place due to warranty 

maintenance and defects liability obligations of the builder.  This clause 2.3 only applies to a new or 

refurbished property. 

2.4 The Customer’s Service Contracts anticipated to be entered into at either commencement of this agreement 

or when the warranty maintenance period expires includes but is not limited to the following: 

 Cleaning – other shared areas 

 Lift Service (public) maintenance 

 General repairs and maintenance 

 Doors locks and carpentry repairs and maintenance 

 Painting repairs and maintenance 

 Plumbing repairs and maintenance 

 Electrical repairs and maintenance 

 Signage repairs and maintenance 

 Safety and Environmental repairs and maintenance 

2.5 The Manager will review and approve where appropriate invoices issued under the Customer’s Service 

Contracts before issuing them to the Customer (or Administrator) for payment. 

2.6 The Manager may group a number of the Customer’s Service Contracts together or carry out work using the 

Manager’s trade staff where it is more cost effective and subject to the approval of the Customer. 
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SCHEDULE 6 - INSURANCE 

(refer clause 10.1 of Schedule 1) 

 
THE MANAGER’S INSURANCES 

 
1. Public Liability Insurance: 

 

(a) In the name of the Manager covering the Manager and their Personnel against any liability for 

injury to or death of persons or damage to or loss of property or income caused by the Manager; 

and 

 

(b) For an insured amount of not less than $20 million per occurrence. 

 

(c) On such other terms as may reasonably be required by the Customer due to changes to the nature 

of the Services, or changes of Law or changes in market practice. 

 
2. Workers Compensation Insurance: 

 

A policy to cover the Manager for any liability under statute or at common law for the injury or death of any 

person employed by the Manager who provides services in relation to this agreement. 

 
 

THE CUSTOMER’S INSURANCES 

1. Property Insurance: 

(a) covering the Customer and the Manager for any loss or damage to the Shared Facilities, the 

Customer’s Facilities and any other property of the Customer used directly or indirectly in the 

performance of the Services; 

(b) for an amount to cover the replacement and reinstatement cost of the property lost or damaged; and 

(c) on such other terms as may reasonably be required by the Manager due to changes to the nature of 

the Services, or changes of Law or changes in market practice. 

2. Public Liability: 

(a) in the joint names of the Customer and the Manager covering the Customer, the Manager and their 

Personnel against any liability for injury to or death of persons or damage to or loss of property, 

including property of the Manager; 

(b) for an insured amount of not less than $20 million per occurrence; and 

(c) on such other terms as may reasonably be required by the Manager due to changes to the nature of 

the Services, or changes of Law or changes in market practice. 
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SCHEDULE 7 – DELEGATED AUTHORITIES 

 

From the Commencement Date for the duration of the Term , until revised or revoked by the Customer, the Manager will 

be authorised to commit the Customer, in the following ways and within the limits noted either herein or in the approved 

budget (and in the event of a conflict, the limits noted in the budget take precedence). 

 
1.0 Operating expenses 
 

1.1 Tender procedure and contract terms 

 

Unless it has gained written approval of the Customer, the Manager must call tenders and award contracts, in 

accordance with an agreed procedure, for the selection of contractors.  All contracts awarded by the Manager under this 

delegated authority must be on standard terms for which the Manager has gained the prior written approval of the 

Customer.  

 

1.2 Limit of authority to commit 

 

The Manager is entitled to commit the Customer to pay operating expenses if the proposed commitment does not 

exceed the amount budgeted for that item of operating expense in the relevant budget by more than $5,000 or two per 

cent (2%), whichever is the lesser amount.  The relevant budget for the determination of the limit of the Manager’s 

authority will be the latest forecast, advised to and approved by the Customer in writing. 

 

1.3 Variations to existing contracts 

 

The Manager is entitled to vary the scope or contract sum or contract terms of any existing commitment, if the change: 

 

- has the prior approval of the Customer; or  

 

- the change is not material. 

 

The Customer acting reasonably will be the sole arbiter as to the materiality of any proposed changes. 

 

2.0 Capital and sinking fund works 

 

2.1 Capital works approval procedure 

 

The Manager must gain the prior approval of the Customer to any capital works or sinking fund works, except where, in 

the Manager’s reasonable opinion Emergency Works is required to ensure that the Customer does not face material risk 

to life, income or capital value if the works were delayed by the time required to gain such approval. 

 

2.2 Limit of authority to commit 

 

In its capacity as co-ordinator of capital works, the Manager is not entitled to commit the Customer to pay capital works 

or sinking fund costs, except in the case of Emergency Work, if the proposed commitment has not been approved in 

writing by the Customer. 

 

The Manager may exceed the limitations specified in this Delegated Authority in order to carry out Emergency Work.  

The Manager must notify the Customer and the relevant insurer as soon as practicable after the Manager becomes 

aware of the need to exceed the limitations. 
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2.3 Variations to existing contracts 

 

The Manager is entitled to vary the scope or contract sum or contract terms of any existing commitment relating to the 

capital works or sinking fund works, if the change:  

 

- has the prior written approval of the Customer; or 

 

- the change is not material. 

 

 
3.0 Related Body Corporate 

 

Notwithstanding any of the limits nominated above, the Manager must not commit the Customer to any contract with 

any Related Body Corporate of the Manager without having gained the prior approval of the Customer. 
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Agenda  

World Square Centre Management  

Falling Objects Meeting 

 
1/19/2016 

Attendees: Alex Borzilo, John Fairbairn, Daniel Tan, Anthony Pridgeon, Craig Ferguson, Nick Campbell, Peter 

Quinlivan, Phillip Arbon, Rosemary Antonios, Honor Marshall, Matthew Maher, Jeremy Musial, Anthony Maroon, 

Anna Sleath (by phone), Phillip Kolesnikoff 

Apologies: Scott Stuart, Antonio Marco, Fei Wu, Kiem Ong 

Location:  Level 15, 680 George Street Sydney (offices of Brookfield Commercial Operations) 

10am WHS Matters 
 

RA 

 Objectives 
seek confirmation from stakeholders that 
they have received the correspondence of 
25 November 2016; 
 
ask if the stakeholders have sought their 
own legal advice on the matter; 
 
to understand each stakeholders risk 
mitigation measures currently in place and 
discuss the possibility of any 
improvements or further action that can 
be taken 

RA 

 Other 

Open discussion 

All 

 

Annexure A

http://www.jll.com.au/


SUPER 
PROPERTY 

r:., ,,,�t� rm 
Managed Investments Pty Limited 

25 November 2016 

Dear ............, 

World Square - Falling Objects 

We refer to the World Square Building Management Committee meetings on 28 July 2016 (meeting no.9), 22 

September 2016 (meeting no.10) and 27 October 2016 (meeting no.11). 

Jones Lang LaSalle (JLL) attended these meetings to represent ISPT and Arcadia. 

History of objects falling into the Piazza 

One of the matters discussed at the meetings was objects falling into the Piazza. 

At meeting No.9, JLL noted the history of objects falling into the Piazza. JLL requested that all stakeholders for 

World Tower assist in controlling this matter and that as an immediate step, notices be issued to all occupants of 

[World Tower/ the low rise and mid rise residential apartments] making them aware of the impacts that falling 

objects can have on people using the Piazza. 

This matter was noted at meeting No.10. 

At meeting No.11, it was noted that no action had been taken in respect of issuing notices to occupants. 

JLL advised that a legal opinion would be sought in respect of this issue. 

Expert opinion on legal risks 

External law firm Allens has been engaged to advise on the matter. In summary, Allens has advised that: 

• 1. The Work Health and Safety Act 2011 (NSW) imposes duties to ensure the health and safety of people

using workplaces. This duty requires that, so far as is reasonably practicable, risks to health and safety are 

eliminated. If it is not reasonably practicable to eliminate those risks, they must be minimised so far as is 

reasonably practicable. 

2. In relation to the Piazza, duties are owed under the Work Health and Safety Act 2011 (NSW) to workers,

customers and other members of the public to ensure it is a safe place for them to use.

a) Given the characteristics of the Piazza and the history of objects falling into it, the duty extends to

ensuring people are not exposed to the risk of death or serious injury arising from objects falling from

the residential balconies into the Piazza.

b) If it is reasonably practicable to eliminate the risk of objects falling into the Piazza, that should be

done.

ISPT Pty ABN 28 064 041 283 AFSL No. 247280 

Level 6, 24 York Street, Sydney NSW 2000 

T 02 8239 8500 

Arcadia Managed Investments ACN 160 510 79 

Level 11, 9 Castlereagh Street, Sydney NSW 200 

T 02 9220 080 









 

 

Meeting: Risk of injury due to objects falling into the Piazza  Meeting # 1 

Location: Level 15, 680 George St, Sydney  

Date: 19 January 2017 Time: 10.00 am 

Chair: Rosemary Antonios  

Meeting 
Purpose: 

The meeting was called by the retail co-owners to address the risk of injury due to objects 
falling into the Square as a result of the previous incidents which have occurred at the 
site. 

Attendees 
Rosemary Antonios (RA) - JLL Retail Co-Owners Representative  
Phillip Arbon (PA) - ISPT Owners Representative  
Anna Sleath (AS) - ISPT Safety & Property Risk Manager 
Peter Quinlivan (PQ) - Arcadia Owners Representative  
Alex Borzilo (AB) – Bright & Duggan, Snr Strata Manager 
John Fairbairn (JF) – Brookfield Property Partners, General Commercial Manager  
Daniel Tan (DT) – Hordern Properties, Principal 
Craig Ferguson (CF) – Metro Asset Management,  Director  
Honor Marshall (HM) - JLL Retail, Retail Manager 
Matthew Maher (MM) – BGIS - Midrise, Building Manager 
Jeremy Musial (JM) – Greencliff Facilities Management,  Facilities Manager 
Pradeep Rajasekaran (PR) – World Tower Low Rise, Facilities Supervisor  

Apologies:  
Scott Stuart – Security Manager, Rydges Hotel 
Antonio Marco – Brookfield Property Partners, Snr Facilities Manager 
Fei Wu -  Lot owner, World Tower 
Kiem Ong -  Lot owner, World Tower 
Anthony Pridgeon – Meriton Serviced Apartments, General Manager  
Nick Campbell – Metro Asset Management, Strata Manager 
Anthony Maroon -  Stratawide, Strata Manager 
Phillip Kolesnikoff -  BGIS Building Manager, 650 George Street 

Distribution: Minutes will be issued to all parties outlined above.  
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Meeting Minutes 
 

Agenda  
Item 

 By Whom 

1. Confirmation the Letter had been received. 
Confirmation of receipt was sought by Chair of the letter addressed by ISPT & Arcadia 
dated 25th November 2016. Receipt was confirmed by all attendees with the exception of 
Alex Borzilo, who was subsequently provided with a photocopy of the letter at the 
meeting.   

 
RA & All 

2. Update on what the retail owners are doing to control the risk and to reconfirm the 
recommendation that all stakeholders seek legal advice on the matter. 
The retail owners have sought specialist and legal advice on the matter and have 
appointed structural engineers to investigate a temporary roofing solution for the 
Square. The owner’s are concerned by the history of incidents at the site and are treating 
this matter very seriously.  
 
As per the letter the co-owners wish to re-emphasise the recommendation that all 
stakeholders seek their own legal advice on the matter to better understand the ongoing 
risks. This meeting has been called to understand what others are doing in response to 
these incidents.    

 
 

RA 

  
Notable Comments 
 

 

  Hordern BMC has agreed to seek legal advice on this matter  

 No other groups confirmed they were currently seeking legal advice on this matter 

DT 

3. Understand each stakeholder’s current risk mitigation measures, potential 
improvements and other actions being taken or considered.  
The Chair referenced attendees back to the issued letter which provided a number of 
possible options to eliminate the reoccurrence of previous incidents which have occurred 
and sought feedback about what had and was being done in response to ISPT & Arcadia’s 
concerns.  
  
Notable Comments  
 

 
 

RA 
 
 

 

  In the past letters have been issued to residents 

 Retail co-owners will enquire about whether or not the retail stratum owners are 
able to share the legal & specialist advice they have received with all parties.  

 (DT) Clarification was sought on whether or not each lot was liable for mitigating 
any of the risks relating to their own lot. (RA) This is our understanding based the 
advice we have received.  

 Is this a BMC matter? Conflicting views on the response to this question. (AB) 
Advised dealing with and acting on WHS matters is not included within the 
appointment scope for Bright & Duggan.  

 (CF) What is the insurance position for these incidents? (RA) JLT were invited to 
this meeting but declined. (AB) We need to seek advice from JLT on this matter. 
(PQ) We need to be careful of the ramifications of this and what this could mean 
for the policy moving forward. (DT) Based on the incident which occurred at the 
Rydges Hotel, we are currently in the process of dealing with the insurers. Once 
finalised I would be happy to share the resolution with the BMC. It was agreed the 
stakeholders would ascertain what the current policy states in relation to these 
matters.    

DT 
RA 

 
DT & RA 

 
 

JF, AB & CF 
 
 

CF, RA, AB, 
PQ & AB  
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  We are keen to work collaboratively with all stakeholders to mitigate both our and 

the collective risks which have been identified as part of the advice we have 
received. A collective approach is important noting the challenges which exist in 
the identification of the perpetrators of these acts due to privacy legislation. We 
have both a legal and social responsibility to provide a safe passage through the 
Square and our responsibility starts with investigating ways to eliminate the risk. 
We request that as per our letter, as a starting point letters to the occupants are 
resent wherever appropriate and for the hotel and serviced apartments to 
implement using the stickers on any external balconies.  

 We need to establish a process for both identifying and reporting any issues if 
there are indicators or relevant information before the event. For the recent 
incident of the man jumping out from the balcony toward the Square there was a 
long history (approximately 3 months) of concerning behaviour, yet this incident 
was a surprise to members of the BMS which didn’t know about it.  

 Communicating and sharing our knowledge is about having a proactive strategy 
and maintaining control of this issue. If an incident occurs, for example 
hypothetically if someone in the commercial tower gets treated unfairly, goes into 
Hordern and drinks, then goes back to his residence in World Tower, throws items 
out the window and hits someone, then the matter becomes litigious and solicitors 
for one party will be seeking to apportion responsibility to another party and we 
lose control. We are all involved and need to communicate and share information. 
On a trip to Queensland last year there was documentation in the hotel room that 
guests had to sign, this was something new I hadn’t seen before. So clearly this is 
an issue that is being discussed in other mixed use developments. Sharing 
information is the best way to find solutions. 

PA 
 
 
 
 
 
 
 
 

CF 
 
 
 
 

PQ 
 

  We want to reconfirm what was drafted in the letter which outlines that we have 
an obligation by law to eliminate risk so far as is reasonably practicable. If it is not 
practicable to eliminate the risk we are obliged to minimise the risk so far as is 
reasonably practicable. We recommend, where relevant, each party seeks advice 
about what this means in practice for them and their Lot. We also shouldn’t and 
can’t discount the possibility that some of the falling objects have fallen 
accidentally from above nor can we rule this out in the future. 

 (AS) Craig, you mentioned that what occurred in March was not a surprise.  What 
is World Square Tower doing to respond when it identifies a pattern of unsafe 
behaviour that may result in injury to others? What has been done to prevent this 
happening in the future? Are the Strata Managers aware of their legal duties? (CF) 
There has been internal communication on this matter and it is an agenda item at 
all Strata Management meetings. At this stage no replies have been received and 
this has been documented on the minutes. We will raise this matter again at the 
next meeting.  

 If members of the BMC would like to receive legal advice on the matter, we need 
to be instructed by the BMC to seek this advice.  

AS 
 
 
 
 
 
 

AS & CF 
 
 
 
 
 
 
 

AB 

  

http://www.jll.com.au/


 
4. Action Timeframes & Future Meetings to Discuss this Matter 

The preference of the retail co-owners is to hold these meetings monthly until 
momentum to mitigate the ongoing risks is established. Due to the number of 
stakeholders involved and the challenges around getting everybody together it was 
agreed that JLL would request in writing for all stakeholders to respond to what actions 
they have/are taking in response to the letter sent on behalf of the retail co-owners 
dated 25th November 2016. 
 
Notable Comments 
 

 
All 

   (PA) Can any future meetings be held concurrently with the ongoing BMC 
meetings? (AB) Legally no, this matter is not included within current appointment 
scope.    

PA & AB 

5. Meeting Closed  
The draft minutes and agreed actions will be circulated for endorsement 

 
RA 

 
Agreed Actions 
 

Item  Action By Whom Timeline 

1. Enquire about whether or not the retail stratum owners are able to 
share the legal and specialist advice they have received with all parties.  

RA 3/2/17 

2. Request a written response from all stakeholders about what action has 
been taken resulting from the letter sent by the retail co-owners on the 
25 November 2016 

RA 17/2/17 
 

3. Seek a review of the current insurance policy to understand what we 
are/aren’t covered for in relation to the matters regarding incidents 
raised in this meeting 

AB / RA 10/2/17 

 
Next Meeting 
 
TBC, pending responses and feedback on the agreed actions of items 1 & 2 in the table above.  
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M I N U T E S 

Meeting of the Building Management Committee WORLD SQUARE 

held on Monday, 7 August 2017, at 10:30 AM 

(*) Reference to a section is reference to a section in the World Square Strata Management 
Statement registered on 17 September 2003 

 

Present: Ryan Walmsley – Representative for Lot 801 (Meriton Apartments 

Pty Ltd) 

Yin Zhang – Representative for Lot 802 (Strata Plan 72381) 

Benjamin Mees – Representative for Lot 803 (Strata Plan 71067) 

Alex Borzilo – Representative for Lot 905 (Strata Plan 74957) 

John Fairbairn – Representative for Lots 906 and 104 (ISPT Pty Ltd 

& AWPF Management No. 2 Pty Ltd) 

Sydney Rogic – Representative for Lots 901 and 902 (Latitude 

Landowner Pty Ltd) and Lot 103 (Latitude Site C Landowning Pty Ltd 

& Pitt Real Estate Netherlands BV) 

Attending: Antonio Marco (Brookfield Commercial Operations Pty Ltd) 

Pradeep Rajasekaran (Building Management Australia Pty Ltd) 

Peter Domazetovski (Change Strata Management) 

Chairman: Alex Borzilo opened proceedings at 10:40 AM 

 

 

 

Minutes 

Confirmation of 

the Minutes 

Resolved that the Minutes of the Building Management Committee 

Meeting held on 7 February 2017 be adopted. 



World Square  Minutes of the BMC Meeting 7-Aug-17 

2 

Finance 

Preparing 

Financial 

Statements – 

Financials 

Resolved that, pursuant to section 3.19*, the audited statement of 

financial position and performance for the year ended 28 February 

2017 be adopted. 

 

 

Banking Money a) Resolved that, pursuant to section 3.20*, the funds distribution 

for the year ended 28 February 2017 be in proportion to the 

contributions paid by each Member, as follows: 

 

 Year End 28/02/2017 

Lot 801 

 

Lot 802 
 

Lot 803 
 

Lot 901 
 

Lot 902 
 

Lot 103 
 

Lot 104 
 

Lot 905 
 

Lot 906 

$ 47,901.48 

 

$ 58,746.18 
 

$ 74,122.44 
 

$ 114,658.96 

 

$ 12,077.39 
 

$ 33,260.61 
 

$ 4,019.23 
 

$ 22,129.63 
 

$ 167,494.97 

Total Distribution $ 534,410.90 

(refer to distribution year report 01/03/2016 – 28/02/2017) 

 

b) That the funds be distributed to each respective Member’s account 

for the year ended 28 February 2017. 

 

Motion Failed 

 

(NOTE: It is anticipated that works to the Electrical and Fire & Life Safety 
services, in the sum of $650,000.00, as detailed in the Sinking Fund Forecast 
Report tabled at this meeting, will be required in the year 2018. The Facilities 
Manager will engage a qualified consultant to prepare scope of works and 

tender for the required works. The Managing Agent will prepare a cost 
allocation summary, based on the individual Member’s contributions towards 
these works, which will be in proportion to the percentage allocations towards 
the respective Shared Facility and the allocation of funds distribution in Part 
(a). The consultant’s report and cost allocation summary to be tabled at the 

next meeting.) 
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Distribution of 

Funds Received 

From the BMC 

Hordern Towers 

That, pursuant to the terms of the Easement contained in Section 88B 

instrument comprised in DP 268502 and World Square & Hordern 

Towers cost allocation & dissection report prepared by Napier & 

Blakeley Pty Ltd (Ref. #2003020), the funds received from the BMC 

Hordern Towers for the period 01/03/2016 – 28/02/2017 be 

distributed to each respective Member’s account, as follows: 

 

Lot 801 $ 9,892.89 

Lot 802 $ 12,379.04 

Lot 803 $ 15,790.02 

Lot 901 $ 26,551.26 

Lot 902 $ 2,292.03 

Lot 103 $ 7,233.96 

Lot 104 $ 12,879.50 

Lot 905 $ 6,836.35 

Lot 906 $ 24,967.57 

Total Distribution $ 118,822.63 

(refer to BMC World Square and BMC Hordern Towers payment reconciliation 

report 01/03/2016 – 28/02/2017) 

Motion Failed 

(NOTE: It is noted that the Building Management Committee has agreed to 

the allocation of funds distribution provided in the BMC World Square and 

BMC Hordern Towers payment reconciliation report 01/03/2016 – 

28/02/2017, however, determined to postpone distributing these funds until 

the next meeting, at which anticipated works to the Electrical and Fire & Life 

Safety services, in the sum of $650,000.00, as detailed in the Sinking Fund 

Forecast Report tabled at this meeting, will be required in the year 2018.) 

Sinking Fund 

Forecast Report 

Resolved that the Building Management Committee reviewed and 

approved the Sinking Fund Forecast Report prepared by the Facilities 

Manager, dated 7 February 2017. 

 

Governance 

Functions of the 

Committee and 

its Office Bearers 

 

 

 

a) That, pursuant to section 2.2*, the Building Management 

Committee appoint Representatives as Officers to help the 

Committee perform its functions. 

 

Motion Failed 
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Functions of the 

Committee and 

its Office Bearers 

(continued) 

b) That duty of the Officer be clearly determined. 

 

Motion Withdrawn 

 

 

Asset Maintenance 

Insurance 

Damage Policy – 

Valuation Report 

a) Resolved that, pursuant to section 2.4*, Napier & Blakeley Pty Ltd 

carry out a desk revaluation for insurance purposes. 

 

b) Resolved that, pursuant to section 2.4*, the Managing Agent is 

authorised to instruct JLT to adjust the sum insured to an amount 

not less than that stated in the new valuation report. 

 

Insurance 

Damage Policy & 

Other Insurance 

– Renewal 

Resolved that, pursuant to sections 2.4* and 2.5*, the insurances be 

confirmed and the individual Members to advise JLT and the Managing 

Agent of the declared values for their Lot, for the period 30/09/2017 – 

30/09/2018, the declared ISR amount for each Lot not being less than 

the amount stated in the valuation report prepared by Napier & 

Blakeley Pty Ltd, dated 7 April 2017. 

 

Additional 

Contributions for 

Insurance 

Renewal 

a) Resolved that the Managing Agent is authorised to instruct JLT to 

advise each Member of the premium amount due, including the 

broker fees, for their Lot, for the insurance renewal period 

30/09/2017 – 30/09/2018, based on the declared amounts. 

 

b) Resolved that the Managing Agent is authorised and instructed to 

raise on each Member’s Lot account a Special Insurance Premium 

Contribution Notice, stating the amount required to pay their 

30/09/2017 – 30/09/2018 insurance renewal premium. 

 

c) Resolved that each Member is to remit the premium amount 

within fourteen (14) days of the Special Insurance Premium 

Contribution Notice served on the Lot and the Managing Agent is 

authorised and instructed to pay the full insurance premium for the 

period 30/09/2017 – 30/09/2018 directly to JLT. 

 

Meetings 

Meetings of the 

Committee 

Resolved that, pursuant to section 3.4*, the Building Management 

Committee scheduled the date for the next meeting on Monday 12th 

February 2018, at 10:30 AM. 

  

 

The chairman declared the meeting closed at 11:10 AM 

 

 



 

 

 

 

 

M I N U T E S 

Meeting of the WORLD SQUARE Building Management Committee 

held on Monday, 12 February 2018, at 10:30 AM 

(*) reference to a section is reference to a section in the World Square Strata Management 
Statement registered on 17 September 2003 

 

Present: Bill Ioannidis   – Representative for Lot 801 

Terry Miller   – Representative for Lot 802 (Strata Plan 72381) 

Benjamin Mees  – Substitute Representative for Lot 803 (Strata 

Plan 71067) 

Alex Borzilo   – Representative for Lot 905 (Strata Plan 

74957) and Substitute Representative for Lots 901 and 902 

(Latitude Landowner Pty Ltd) and Lot 103 (Latitude Site C 

Landowning Pty Ltd & Pitt Real Estate Netherlands BV) 

John Fairbairn  – Representative for Lots 906 and 104 (ISPT 

Pty Ltd & AWPF Management No. 2 Pty Ltd) 

Attending: Antonio Marco (Brookfield Commercial Operations Pty Ltd) 

Stephen Peace (Building Management Australia Pty Ltd) 

Pradeep Rajasekaran (Building Management Australia Pty Ltd) 

Peter Domazetovski (Change Strata Management) 

Aaron Edmonds (Bright & Duggan Pty Ltd) 

Riley Briggs (Bright & Duggan Pty Ltd) 

Chairman: Alex Borzilo opened proceedings at 10:30 AM 

 

Minutes 

Confirmation of 

the Minutes 

Resolved that the Minutes of the Building Management Committee 

Meeting held on 7 August 2017 be adopted. 
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Finance 

Preparing 

Budgets, 

Determining 

Contributions 

and Paying 

Contributions 

a) Resolved that, pursuant to sections 3.16* and 3.17*, 

contributions to the administrative fund and the sinking (capital 

works) fund be estimated per annum, including GST, at: 

 

Administrative Fund   $ 2,015,750.00 

Sinking (Capital Works) Fund $    470,000.00 

b) Resolved that, pursuant to section 3.18*, the administrative fund 

contributions be paid in equal monthly instalments, effective from 

1 March 2018. 

 

c) Resolved that, pursuant to section 3.18*, the sinking (capital 

works) fund contributions be paid in one instalment, due on 1 

March 2018. 

 

Banking Money 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

a) That, subject to Motion “Preparing Budgets, Determining 

Contributions and Paying Contributions (Part (a)) being passed, 

pursuant to section 3.20*, the funds distribution be in proportion 

to the contributions paid by each Member, as follows: 

 

Lot 801 $ 36,554.55 

Lot 802 $ 44,865.44 

Lot 803 $ 56,872.74 

Lot 901 $ 87,120.64 

Lot 902 $ 9,701.46 

Lot 103 $ 25,118.68 

Lot 104 $ 13,988.73 

Lot 905 $ 19,972.06 

Lot 906 $ 123,041.21 

Total Distribution $ 417,235.52 

 

Motion Failed 

(NOTE: The Managing Agent is to re-table this Motion at the next meeting 

and adjust the funds distribution amounts to include the financial year end, 

being 28 February 2018, reconciliation.) 



World Square  Minutes of the BMC Meeting 12-Feb-18 

3 

Banking Money 

(continued) 

 

b) That the funds be distributed to each respective Member’s 

account. 

 

Motion Withdrawn 

Meetings 

Meetings of the 

Committee 

Resolved that, pursuant to section 3.4*, the Building Management 

Committee scheduled the date for the next meeting on Monday, 14th 

May 2018, at 10:30 AM. 

  

 

The Chairman declared the meeting closed at 11:10 AM 
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WORLD SQUARE 

 

 

 

 

 

Meeting Date 11 February 2019 

Time 10:30 am 

Venue Brookfield Commercial Operations Pty Ltd 

Address Level 15, Suite 15.03, 680 George Street 

 SYDNEY 
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Present 

Eric Foust – Representative for Lot 801 (Meriton Apartments Pty Ltd) 

Terry Miller – Representative for Lot 802 (Strata Plan 72381) 

Benjamin Mees – Representative for Lot 803 (Strata Plan 71067) 

Alex Borzilo – Representative for Lot 905 (Strata Plan 74957) 

Melinda Poile – Representative for Lots 901 and 902 (Latitude Landowner Pty Ltd) and Lot 

103 (Latitude Site C Landowning Pty Ltd & AWPF Management No. 3 Pty Ltd) 

John Fairbairn – Representative for Lots 906 and 104 (ISPT Pty Ltd & AWPF Management 

No. 2 Pty Ltd) 

Attending 

Mirko Raco (Brookfield Commercial Operations Pty Ltd) 

Ed Amaghan (Building Management Australia Pty Ltd) 

Peter Domazetovski (Change Strata Management) 

 

(*) reference to a section is reference to a section in the World Square Strata Management Statement 
registered on 17 September 2003 (including amendments in dealing AA179031K) 

Chairperson 

Alex Borzilo chaired the meeting and opened proceedings at 10:35 am. 

Minutes 

1. Resolved that the minutes of the last building management committee meeting held on 18 

May 2018 be adopted as a true and accurate record of the proceedings of that meeting. 

Financial Affairs 

2. a) Resolved that, pursuant to sections 3.16* and 3.17*, the budget and contributions to 

the administrative fund be estimated per annum, including GST, at: 

 01/03/2019 – 29/02/2020 

Lot 801 Owner $ 147,657.50 

Lot 802 Owner $ 180,980.00 

Lot 803 Owner $ 230,085.00 

Lot 901 Owner $ 366,420.25 

Lot 902 Owner $ 80,937.75 
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Lot 905 Owner $ 132,051.75 

Lot 906 Owner $ 365,817.75 

Lot 103 Owner $ 139,581.25 

Lot 104 Owner $ 182,718.75 

Total Budget $ 1,826,250.00 

 

b) Resolved that, pursuant to section 3.18*, the administrative fund be collected in the 

financial year period and paid in equal monthly instalments, effective from 1 March 2019. 

Insurances 

3. a) Resolved that, pursuant to section 2.4*, Napier & Blakeley Pty Ltd carry out a full visual 

revaluation  for insurance purposes; and 

b) Resolved that, pursuant to section 2.4*, the managing agent be authorised and 

instructed to adjust the sum insured in accordance with the new valuation. 

Amendments to the World Square Strata Management Statement 

4. a) Resolved that, as to the identification and definition of the components, the Lots, the 

Owners and the Members, the World Square Strata Management Statement be amended 

as follows: 

i) At page 4, the table appearing under the paragraph headed “What are the different 

components of the Building?” is deleted and replaced with the following table: 

 

Component Description Member 

World Tower Lot 801 in DP 1057924 World Tower (Lot 801 Owner) 

World Tower Lot 802 in DP 1057924 

which comprises Strata 

Plan 72381 

World Tower (Lot 802 Owner) 

World Tower Lot 803 in DP 1057924 

which comprises Strata 

Plan 71067 

World Tower (Lot 803 Owner) 

World Square Retail Lot 905 in DP 1074123 

which comprises Strata 

Plan 74957 

World Square Retail (Lot 905 Owner) 

World Square Retail Lot 906 in DP 1074123 A 

and B 

World Square Retail (Lot 906 Owner) 

Latitude A Lot 901 in DP 1074123 Latitude Projects (Lot 901 Owner) 

Latitude B Lot 902 in DP 1074123 Latitude Projects (Lot 902 Owner) 

Latitude C Lot 103 in DP 1122122 A 

and B 

Latitude Projects (Lot 103 Owner) 
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World Square Retail Lot 104 in DP 1122122 A 

and B 

World Square Retail (Lot 104 Owner) 

Monorail Station Lot 201 in DP 1015733 A 

and B 

The Monorail Station has consented 

to not being a Member 

 

ii) At page 6 and wheresoever else the following terms appear in the World Square Strata 

Management Statement (including at Schedule 2): 

 

a. “Lot 641” is deleted and replaced with “Lot 905”; 

b. “Lot 642” is deleted and replaced with “Lot 906”; 

c. “Lot 701” is deleted and replaced with “Lot 901”; 

d. “Lot 702” is deleted and replaced with “Lot 902”; 

e. “Lot 703” is deleted and replaced with “Lot 103”; and 

f. “Lot 704” is deleted and replaced with “Lot 104”. 

 

iii) At page 7, the sentence commencing with the words “Land means” and concluding 

with the words “and the Monorail Station.” is deleted and replaced with the following: 

 

Land means Lot 801 in Deposited Plan 1057924, Lot 802 in Deposited Plan 1057924 

(which comprises Strata Plan 72381), Lot 803 in Deposited Plan 1057924 (which 

comprises Strata Plan 71067), Lot 905 in Deposited Plan 1074123 (which comprises 

Strata Plan 74957), Lot 906 in Deposited Plan 1074123 A and B, Lot 901 in Deposited 

Plan 1074123, Lot 902 in Deposited Plan 1074123, Lot 103 in Deposited Plan 1122122 

A and B, Lot 104 in Deposited Plan 1122122 A and B, and Lot 201 in Deposited Plan 

1015733. 

iv) At page 7, the sentence commencing with the words “Latitude A means” and 

concluding with the words “Plan 1049126.” is deleted and replaced with the following: 

 

Latitude A means Lot 901 in Deposited Plan 1074123. 

v) At page 7, the sentence commencing with the words “Latitude B means” and 

concluding with the words “Plan 1049126.” is deleted and replaced with the following: 

 

Latitude B means Lot 902 in Deposited Plan 1074123. 

vi) At page 7, the sentence commencing with the words “Latitude C means” and 

concluding with the words “Plan 1049126.” is deleted and replaced with the following: 

 

Latitude C means Lot 103 in Deposited Plan 1122122 A and B. 

vii) At page 9, the sentence commencing with the words “World Square Retail means” 

and concluding the words “Plan 1049126.” is deleted and replaced with the following: 

 

World Square Retail means Lot 905 in Deposited Plan 1074123 (which comprises 

Strata Plan 74957), Lot 906 in Deposited Plan 1074123 A and B, and Lot 104 in 

Deposited Plan 1122122 A and B. 

viii) At page 9, the sentence commencing with the words “World Tower means” and 

concluding the words “subdivision of World Tower.” is deleted and replaced with the 

following: 

 

World Tower means Lot 801 in Deposited Plan 1057924, Lot 802 in Deposited Plan 

1057924 (which comprises Strata Plan 72381), and Lot 803 in Deposited Plan 

1057924 (which comprises Strata Plan 71067). 
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ix) At page 33, the words “Deposited Plan 1057924.” are inserted after the words: 

 

Lot 801 means Lot 801 in 

x) At page 33, the words “Deposited Plan 1057924.” are inserted after the words: 

 

Lot 802 means Lot 802 in 

xi) At page 33, the words “Deposited Plan 1057924.” are inserted after the words: 

 

Lot 803 means Lot 803 in 

b) Resolved that, as to the calculation of Shared Costs charged to the Members for the use 

of the Shared Facilities pursuant to Clause 3.12 (page 24) and Part 1 of Schedule 2 (pages 

59-61), the World Square Strata Management Statement be amended, pursuant to Clause 

3.13(b)(i), in respect of the division of Shared Costs and the proportions payable by Lot 

104 (formerly Lot 704), Lot 905 (formerly Lot 641) and Lot 906 (formerly Lot 642), in 

accordance with the amended division of Shared Costs for those Lots, which are set out in 

the attached document marked Annexure B1. 

 

c) Resolved that, as to the calculation of Shared Costs charged to the Members for the use 

of the Shared Facilities pursuant to Clause 3.12 (page 24) and Part 1 of Schedule 2 (pages 

59-61), the World Square Strata Management Statement be amended, pursuant to Clause 

3.13(b)(i), by deletion of Items 6a, 6b and 7 from Part 1 of Schedule 2 and insertion of 

Items 6a, 6b, 7a, 7b and 7c into Part 1 of Schedule 2, in accordance with the amended 

division of Shared Costs for those Items, which are set out in the attached document 

marked Annexure B2. 

 

d) Resolved that, as to the calculation of Shared Costs charged to the Members for the use 

of the Shared Facilities pursuant to the table at pages 59-61 comprised in Schedule 2, in 

recognition of the amendments made and registered under dealing number AA179031K 

and the additional amendments made in respect of motions (a), (b) and (c), which 

immediately precede this motion, the World Square Strata Management Statement be 

amended by removal and deletion of pages 59-61 and insertion of pages 59-61, in 

accordance with the attached amended version marked Annexure B3. 

 

e) Resolved that, as to the Interpretations contained in the Dictionary at Clause 1.1 (pages 

7-9), the World Square Strata Management Statement be amended by insertion after the 

sentence commencing with the words “Public Car Park means” and before the sentence 

commencing with the words “Representative is” with the following: 

 

Relative Proportion of Value means the relative proportion of value of each Stratum 

Lot, determined based on the values as declared by each Member for its Stratum Lot, 

which must not be less than the value for each Stratum Lot as set out in the most recent 

valuation report for the Building prepared at request of the Committee. 

f) Resolved that, as to the Interpretations contained in the Dictionary at Clause 1.1 (pages 

7-9), the World Square Strata Management Statement be amended by deletion of the 

sentence commencing with the words “Special Resolution means” and replacing it with 

the following: 

 

Special Resolution means a resolution that is passed at a duly convened meeting of the 

Committee against which no more than one quarter in value of votes is cast by the 

Members who are entitled to vote. The value of each Member’s vote is determined in 

accordance with the percentage contribution allocated to the Member in Part 1 of Schedule 

2 of this Statement for the Item which is the subject of the Resolution and which is 

described in Part 1 of Schedule 1 of this Statement. If the subject of the Resolution does 
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not fall within any Item described in Part 1 of Schedule 1, the following percentages will be 

used to determine the value of each Member’s vote: 

Lot 801 – 9% Lot 802 – 12% 

Lot 803 – 14% Lot 901 – 36.1% 

Lot 902 – 3.2% Lot 905 – 2.5% 

Lot 906 – 2.1% Lot 103 – 12.8% 

Lot 104 – 8.3% Lot 201 – 0% 

Legal Services 

5. Resolved that the building management committee engage the services of Chambers 

Russell Lawyers in accordance with the Legal Services Agreement, dated 29 December 

2018. 

Meetings of the Committee 

6. Resolved that, pursuant to section 3.4*, the building management committee scheduled 

the date for the next meeting on Monday, 12th August 2019, at 10:30 am. 

 

The chairperson declared the meeting closed at 11:10 am. 

 

IMPORTANT NOTES 

Note 1: The Representative of Lot 104 has raised again an awareness concern to the Representatives 
of Lots 802 & 803, to continue informing their occupiers of being vigilant about the dangers of falling 
objects from balconies and open windows and to limit any loose items near risk points that may land 

on the property of Lot 104, resulting in accidents and Public Liability claims escalation). 
 
Note 2: The Building Management Committee noted that Lots 801, 802 & 803 have been served by the 
City of Sydney Council with a Fire Safety Order (REF. FIRE/2012/70), dated 21 November 2017, 
pursuant to Section 121B-6 of the Environmental Planning and Assessment Act 1979. Compliance 
period with the Fire Safety Order is set for 730 days, due by 17 November 2019. The World Square 

insurance broker (JLT) and insurers have been notified of the issued Fire Safety Order. 
 
Note 3: It was confirmed by the Representatives that each Member has and will continue to inform the 
insurers via the appointed broker of any incidents, accidents or risks, in order for the insurers to apply 
appropriate risk cover to the World Square insurance policies, noting that, pursuant to Section 2.4(h), 
if a Member does anything which increases the premium of insurance, then that Member must pay any 

resulting additional insurance premium. 



CURRENT NEW CURRENT NEW CURRENT NEW
1 a Sinking Fund –  GCI –  Carpark 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%
1 b Sinking Fund –  GCI –  Loading Dock 1 0 .8 % 10.4% 2 .3 % 3.5% 0 .7 % 0.0%
1 c Sinking Fund –  BMC 1 0 .1 % 8.3% 2 .1 % 2.5% 0 .7 % 2.1%
2 Stratum Administration Fees –  BMC 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%

Strata Disbursements 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%
Bank Fees 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%

3 Umbrella Administration Fees –  GCI 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%
4 a Audit Costs –  GCI 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%
4 b Audit Costs - BMC 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%
5 Water Usage Costs 1 0 .1 % 4.3% 2 .1 % 4.3% 0 .7 % 4.3%
6 a Insurance –  ISR/ Fire 1 0 .1 % 8.3% 2 .1 % 2.5% 0 .7 % 2.1%

Insurance –  Public Liability 1 0 .1 % 8.3% 2 .1 % 2.5% 0 .7 % 2.1%
6 b Insurance –  O ther 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%
7 Insurance –  Brokerage/ Valuation Report 1 2 .5 % 12.5% 1 2 .5 % 12.5% 1 2 .5 % 12.5%
8 Airconditioning/ Ventilation Contract –  Loading 

Dock, L1 0 , FCR-GCI

1 0 .1 %
9.7%

2 .1 %
3.2%

0 .7 %
0.0%

Airconditioning/ Ventilation Non Routine –  GCI 1 0 .1 %
9.7%

2 .1 %
3.2%

0 .7 %
0.0%

9 Airconditioning/ Ventilation Contract –  Carpark –  

GCI

3 5 .2 %
0.0%

1 .7 %
3.9%

0 .6 %
33.7%

Airconditioning/ Ventilation Non Routine –  

Carpark –  GCI

3 5 .2 %
0.0%

1 .7 %
3.9%

0 .6 %
33.7%

1 0 Cleaning Loading Dock and O ther Areas –  GCI 1 1 .1 % 10.7% 2 .4 % 3.6% 0 .8 % 0.0%
1 1 a Cleaning Carpark Areas –  GCI 3 4 .7 % 0.0% 1 .7 % 3.8% 0 .6 % 33.2%
1 1 b Cleaning Shared Facilities –  BMC 3 4 .7 % 0.0% 1 .7 % 3.8% 0 .6 % 33.2%
1 2 Toilet Supplies Loading Dock –  GCI 1 0 .1 % 9.7% 2 .1 % 3.2% 0 .7 % 0.0%
1 3 Electricity –  Mechanical Ventilation Carpark –  

GCI

3 5 .2 %
0.0%

1 .7 %
3.9%

0 .6 %
33.7%

1 4 Electricity –  Mechanical Ventilation and Lighting 

to Loading Dock –  GCI

1 0 .1 %
9.7%

2 .1 %
3.2%

0 .7 %
0.0%

1 5 Electricity –  Carpark Lighting –  GCI 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%
1 6 Fire Services Contract –  Carpark –  GCI 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%

Fire Services Non Routine –  Carpark 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%
1 7 Fire Services Contract –  Loading Dock –  GCI 1 0 .1 % 9.7% 2 .1 % 3.2% 0 .7 % 0.0%

Fire Services Non Routine –  Loading Dock 1 0 .1 % 9.7% 2 .1 % 3.2% 0 .7 % 0.0%
1 8 Pest Control Loading Dock and O ther Areas –  

GCI

3 8 .4 %
30.7%

1 .9 %
10.2%

0 .6 %
0.0%

1 9 Pest Control –  Carpark Areas –  GCI 3 4 .7 % 0.0% 1 .7 % 3.8% 0 .6 % 33.2%
2 0 Carpark Roller Shutters/ Boomgates –  GCI 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%
2 1 R&M –  General –  Carpark –  GCI 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%
2 2 R&M –  General –  Loading Dock –  GCI 3 7 .4 % 35.2% 1 .8 % 4.1% 0 .6 % 0.6%
2 3 R&M –  General –  BMC 3 4 .7 % 12.4% 1 .7 % 12.3% 0 .6 % 12.3%
2 4 Evacuation Equipment Contract –  Carpark 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%

Evacuation Equipment Non Routine 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%
2 5 Evacuation Equipment Contract –  Loading Dock 1 0 .1 %

9.7%
2 .1 %

3.2%
0 .7 %

0.0%
Evacuation Equipment Non Routine 1 0 .1 % 9.7% 2 .1 % 3.2% 0 .7 % 0.0%

2 6 Security Equipment Contract –  Carpark –  GCI 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%
Security Equipment Non Routine GCI 3 5 .2 % 0.0% 1 .7 % 3.9% 0 .6 % 33.7%

2 7 Security Equipment Contract –  Loading Dock and 

Egress on L1 0  –  GCI

1 0 .1 %
9.7%

2 .1 %
3.2%

0 .7 %
0.0%

Security Equipment Non Routine –  GCI 1 0 .1 % 9.7% 2 .1 % 3.2% 0 .7 % 0.0%
2 8 Loading Dock Attendant –  GCI 3 8 .4 % 30.7% 1 .9 % 10.2% 0 .6 % 0.0%
2 9 Umbrella Management Fee –  GCI 1 0 .1 % 4.3% 2 .1 % 4.3% 0 .7 % 4.3%
3 0 Building Management Telephone Costs –  GCI 1 0 .1 % 4.3% 2 .1 % 4.3% 0 .7 % 4.3%
3 1 Printing & Stationery Costs –  GCI 1 0 .1 % 4.3% 2 .1 % 4.3% 0 .7 % 4.3%
3 2 O ffice Equipment –  GCI 1 0 .1 % 4.3% 2 .1 % 4.3% 0 .7 % 4.3%
3 3 World Tower Podium Façade 0.0% 2 5 .0 % 25.0% 0.0%

SCHEDULE 2 - PART 1 - WORLD SQUARE STRATA MANAGEMENT STATEMENT
Lot 104 Lot 905 Lot 906

Annexure B1



Item No Description Lot 801 Lot 802 Lot 803 Lot 901 Lot 902 Lot 905 Lot 906 Lot 103 Lot 104 Lot 201

6a Insurance - ISR/Fire RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative Proportion of Value

Insurance - Public Liability RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative Proportion of Value

6b Insurance - Other RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative Proportion of Value

7a Insurance - Brokerage/Valuation Report RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative Proportion of Value

7b Shared Facility - Public Liability RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative Proportion of Value

7c Shared Facility - ISR/Fire RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative Proportion of Value

SCHEDULE 2 - SHARED COSTS - PART 1 - WORLD SQUARE SHARED FACILITIES - CHANGES TO INSURANCE

Annexure B2
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SCHEDULE 2 – SHARED COSTS  

Annexure B3       PART 1-WORLD SQUARE SHARED FACILITIES 

Item  
No 

Description Lot 801 
% 

Meriton 

Lot 802 
% 

SP72381 

Lot 803 
% 

SP71067 

Lot 901 
% 

LPA 

Lot 902 
% 

LPB 

Lot 905 
% 

WS-605 
George 

Lot 906 
% 

WS-Car 
Park 

Lot 103 
% 

LPC 

Lot 104 
% 

WSSC 

Lot 201 
% 

Mono 

 

 Strata costs            

1a Sinking Fund - GCI - Car Park 9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

1b Sinking Fund – GCI – Loading 
Dock 

8% 10% 12% 38.9% 3.4% 3.5% 0% 13.8% 10.4% 0% Relative proportion of 
contribution to GCI operating 
costs 

1c Sinking Fund - BMC 9% 12% 14% 36.1% 3.2% 2.5% 2.10% 12.8% 8.3% 0% Relative proportion of 
contribution to BMC operating 
costs 

2 Stratum Administration Fees - 
BMC 

7% 8% 10% 12.5% 12.5% 12.5% 12.5% 12.5% 12.5% 0% Cost per member distributed 
evenly 

 Strata Disbursements 7% 8% 10% 12.5% 12.5% 12.5% 12.5% 12.5% 12.5% 0% Cost per member distributed 
evenly 

 Bank Fees 7% 8% 10% 12.5% 12.5% 12.5% 12.5% 12.5% 12.5% 0% Cost per member distributed 
evenly 

3 Umbrella Administration Fees 
- GCI 

7% 8% 10% 12.5% 12.5% 12.5% 12.5% 12.5% 12.5% 0% Cost per member distributed 
evenly 

4a Audit Costs - GCI 7% 8% 10% 12.5% 12.5% 12.5% 12.5% 12.5% 12.5% 0% Cost per member distributed 
evenly 

4b Audit Costs - BMC 7% 8% 10% 12.5% 12.5% 12.5% 12.5% 12.5% 12.5% 0% Cost per member distributed 
evenly 

 Operating Expenses            

5 Water Usage Costs 9% 12% 14% 36.1% 3.2% 4.3% 4.3% 12.8% 4.3% 0% Actual usage measured by sub-
meters 

6a Insurance – ISR/Fire RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative proportion of Value 

 Insurance – Public Liability RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative proportion of Value 

6b Insurance - Other RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative proportion of Value 

7a Insurance – Brokerage / 
valuation report 

RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative proportion of Value 

7b Shared Facilities – Public 
Liability 

RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative proportion of Value 

7c Shared Facilities – ISR/Fire RPV RPV RPV RPV RPV RPV RPV RPV RPV RPV Relative proportion of Value 

8 Air-conditioning/Ventilation 
Contract – Loading Dock, L10, 
FCR-GCI 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Calculation based on area served, 
estimate of time served and 
equipment rating 

 Air-conditioning/Ventilation 
Non Routine – GCI 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Calculation based on area served, 
estimate of time served and 
equipment rating 



60 

Item  
No 

Description Lot 801 
% 

Meriton 

Lot 802 
% 

SP72381 

Lot 803 
% 

SP71067 

Lot 901 
% 

LPA 

Lot 902 
% 

LPB 

Lot 905 
% 

WS-605 
George 

Lot 906 
% 

WS-Car 
Park 

Lot 103 
% 

LPC 

Lot 104 
% 

WSSC 

Lot 201 
% 

Mono 

 

9 Air-conditioning /Ventilation 
Contract  – Carpark – GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

 Air-conditioning. Ventilation 
Non Routine – Carpark –GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

10 Cleaning Loading Dock and 
Other Areas – GCI 

7% 9% 12% 40% 3.5% 3.6% 0% 14.2% 10.7% 0% Distribution based on perceived 
beneficiary 

11a Cleaning Car-Park Area – GCI 9% 12% 14% 20.7% 1.8% 3.8% 33.2% 5.5% 0% 0% Number of car spaces per stratum 

11b Cleaning Shared Facilities – 
BMC 

9% 12% 14% 20.7% 1.8% 3.8% 33.2% 5.5% 0% 0% Distribution based on perceived 
beneficiary 

12 Toilet Supplies Loading Dock 
– GCI 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Distribution based on perceived 
beneficiary 

13 Electricity – Mechanical 
Ventilation Car-Park – GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

14 Electricity – Mechanical 
Ventilation and Lighting to 
Loading Dock – GCI 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Calculation based on area served, 
estimate of time served and 
equipment rating 

15 Electricity – Car-Park Lighting 
– GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Calculation based on area served, 
estimate of time served and 
equipment rating 

16 Fire Services Contract – Car-
Park – GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum  

 Fire Services Non Routine – 
Car-Park 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

17 Fire Services Contract – 
Loading Dock – GCI 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Relative area of each 
Strata/Stratum 

 Fire Services Non Routine – 
Loading Dock 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Relative area of each 
Strata/Stratum 

18 Pest Control Loading Dock 
and Other Areas – GCI 

7% 9% 12% 23.0% 2.0% 10.2% 0% 6.1% 30.7% 0% Distribution based on perceived 
beneficiary 

19 Pest Control – Car-Park Areas 
– GCI 

9% 12% 14% 20.7% 1.8% 3.8% 33.2% 5.5% 0% 0% Number of car spaces per stratum 

20 Car-Park Roller 
Shutters/Boom gates – GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

21 R&M – General – Loading 
Dock – GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

22 R&M – General – Loading 
Dock – GCI 

8% 10% 12% 22.3% 1.9% 4.1% 0.6% 5.9% 35.2% 0% Relative proportion of 
contribution to GCI operating 
costs 

23 R&M – General – BMC 9% 12% 14% 20.7% 1.8% 12.3% 12.3% 5.5% 12.4% 0% Relative proportion of 
contribution to BMC operating 
costs 

24 Evacuation Equipment 
Contract – Car-Park 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 
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Item  
No 

Description Lot 801 
% 

Meriton 

Lot 802 
% 

SP72381 

Lot 803 
% 

SP71067 

Lot 901 
% 

LPA 

Lot 902 
% 

LPB 

Lot 905 
% 

WS-605 
George 

Lot 906 
% 

WS-Car 
Park 

Lot 103 
% 

LPC 

Lot 104 
% 

WSSC 

Lot 201 
% 

Mono 

 

 Evacuation Equipment Non 
Routine 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

25 Evacuation Equipment 
Contract – Loading Dock 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Relative area of each 
Strata/Stratum 

 Evacuation Equipment Non 
Routine 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Relative area of each 
Strata/Stratum 

26 Security Equipment Contract – 
Car-Park – GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

 Security Equipment Non 
Routine GCI 

9% 11% 14% 21.0% 1.8% 3.9% 33.7% 5.6% 0% 0% Number of car spaces per stratum 

27 Security Equipment Contract – 
Loading Dock and Egress on 
L10 – GCI 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Relative area of each 
Strata/Stratum 

 Security Equipment Non 
Routine – GCI 

9% 12% 14% 36.1% 3.2% 3.2% 0% 12.8% 9.7% 0% Relative area of each 
Strata/Stratum 

28 Loading Dock Attendant – 
GCI 

7% 9% 12% 23.0% 2.0% 10.2% 0% 6.1% 30.7% 0% Distribution based on perceived 
beneficiary 

29 Umbrella Management Fee – 
GCI 

9% 12% 14% 36.1% 3.2% 4.3% 4.3% 12.8% 4.3% 0% Relative proportion of 
contribution to total operating 
costs 

30 Building Management 
Telephone Costs – GCI 

9% 12% 14% 36.1% 3.2% 4.3% 4.3% 12.8% 4.3% 0% Relative proportion of 
contribution to total operating 
costs 

31 Printing & Stationery Costs – 
GCI 

9% 12% 14% 36.1% 3.2% 4.3% 4.3% 12.8% 4.3% 0% Relative proportion of 
contribution to total operating 
costs 

32 Office Equipment – GCI 9% 12% 14% 36.1% 3.2% 4.3% 4.3% 12.8% 4.3% 0% Relative proportion of 
contribution to total operating 
costs 

33 World Tower Podium Facade 17% 24% 34% 0% 0% 25.0% 0% 0% 0% 0% Proportion of façade enclosing 
each lot 

 

PART 2 WORLD TOWER SHARED COSTS 

1. All World Tower Shared 
Facilities referred to in Part 2 
of Schedule 1 (unless 
otherwise stated below) 

26% 33% 41% 0% 0% 0% 0% 0% 0% 0%  

2. Lobby mail room owned by lot 
803 

0% 50% 50% 0% 0% 0% 0% 0% 0% 0%  

 


































































































































































































































































































































































































































